In Confidence
Office of the Minister for Social Development and Employment Cabinet Social Outcomes Committee
[bookmark: Changes_to_welfare_settings_to_support_p]Changes to welfare settings to support people into employment and off benefit: 26-week reapplications for Jobseeker Support
[bookmark: Proposal]Proposal
1 This is the second of two papers about changes to welfare settings to support people off benefit and into work and contribute to the jobseeker reduction target. It seeks agreement to introduce a 26-week reapplication for Jobseeker Support to increase the frequency at which the Ministry of Social Development (MSD) engages with jobseekers.
[bookmark: Relation_to_government_priorities]Relation to government priorities
2 The Coalition Government has made it clear that too many people are on Jobseeker Support for too long. Introducing 26-week reapplications will ensure that jobseekers would have more frequent engagement to enable a change in approach if the support received has not been effective in getting them into work, while ensuring that they are still eligible for benefit.
[bookmark: Executive_Summary]Executive Summary
3 To proactively provide jobseekers with a greater level of support to overcome challenges they face in obtaining a job or preparing for work I want to see jobseekers engaging with MSD more frequently.
4 As a first step, since June 2024, MSD has delivered work check-in at six months for clients on Jobseeker Support with full-time work obligations who are not in employment case management.
5 This paper seeks agreement to policy settings so that Jobseeker Support benefits will expire at 26-weeks, and clients receiving Jobseeker Support will be required to reapply to have their benefit re-granted every 26-weeks to ensure continuous benefit receipt (the combination of the expiry and re-grant process is collectively referred to as “26-week reapplications”).
6 This will mean that from 1 July 2025, all clients who are newly granted Jobseeker Support will have their benefit expire 26 weeks from their commencement date. All existing Jobseeker Support clients will move (subject to transitional arrangements) from a 52-week benefit expiry to a 26-week benefit expiry and will be subject to a redesigned reapplication process. To keep receiving Jobseeker Support, the client will need to meet the requirements of the 26-week reapplication and have the benefit regranted. This 26-week expiry/reapplication cycle is continuous for the duration a client is on Jobseeker Support (this process is shown in Figure 1 and 2).
7 To increase efficiencies, the redesigned reapplication process will count specified activities towards the fulfilment of a client’s requirements for reapplication. This may
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include another application or regrant of certain types of financial assistance, or attendance at an employment seminar, provided these engagements align with the requirements and intent of the reapplication process. All clients will need to contact MSD to confirm their intention to apply for their benefit to be regranted.
8 Most existing clients will maintain their 52-week expiry date and will complete the 26-week reapplication process at that time, then transition onto the 26-week expiry and reapplication process within six or seven months of implementation. Clients whose current expiry dates are more than seven months after implementation will have their expiry dates rolled back to 26-weeks from their commencement date or their last 52-week reapplication. Some client groups (clients with in-flight applications and clients with annual income charging) will be subject to different arrangements but will still move onto the 26-week expiry and reapplication process as soon as practicable after 1 July 2025.
9 The drop-off of Jobseeker Support clients following a 26-week reapplication (e.g. clients who do not reapply as their circumstances have changed and they know they are no longer eligible, or clients who do not comply with the reapplication process) will generate savings. The financial implications of these proposals (e.g. to make IT system and other changes), will be funded within MSD’s baseline.
10 These changes will require amendments to the Social Security Act 2018 and associated regulations. I expect to introduce legislation by November 2024 to enable these changes to be implemented from 1 July 2025.
[bookmark: Background]Background
11 While jobseekers may engage with MSD for multiple reasons, only 53,000 jobseekers are in employment case management (28 percent of the cohort) the remaining 72 percent of the cohort who are not in employment case management can experience up to a year on benefit with only one mandatory work-focused engagement – the existing 52-week reapplication. We cannot allow jobseekers to languish on benefit without proactive support if we are to achieve our target of having 50,000 fewer people on Jobseeker Support by December 2029. We have already implemented initiatives to make the welfare system far more proactive.
12 Introducing a more frequent reapplication at 26-weeks for clients on Jobseeker Support is one of the actions we can take to reduce benefit dependency.

[bookmark: Introducing_26-week_re-applications_from]Introducing 26-week re-applications from 1 July 2025
13 This change will be implemented from 1 July 2025. Jobseeker Support clients will be moved from a 52-week benefit expiry to a 26-week benefit expiry (subject to transitional arrangements) and will have a new reapplication process. Jobseeker Support clients who are new on benefit will have an expiry 26 weeks from their commencement date.
14 The end-to-end process showing what happens when a client has continuous receipt of benefit or an expiry is set out in Figure 1.
15 The components of the reapplication will be (see definitions in Appendix 1):

15.1 an eligibility check
15.2 an appropriate employment engagement
15.3 a review of and/or setting of appropriate activities in line with a client’s obligations (which can occur at either the eligibility check or the employment engagement).
16 [bookmark: _bookmark0]Any partner included in Jobseeker Support must confirm their details (for the purposes of determining the primary client’s eligibility) and participate in a type of employment engagement (if the partner has full- or part-time work obligations). This follows the same approach for partners as the current reapplication. Failure to complete the requirements of the reapplication prior to benefit expiry, including the appropriate employment engagement where required, will result in the benefit not being regranted1 regardless of the primary client’s compliance with the reapplication process.
17 The existing exemptions and extensions for 52-week benefit reapplication will be carried to the 26-week reapplication, for example the exemption from expiry where a beneficiary is in residential disability care or rest home care.
18 I recognise that there are likely to be other situations specific to the employment component where exemptions may be appropriate. For example, where a client has a job to return and a return to work date where there would be little value associated with the client fulfilling that requirement but their eligibility needs to be checked to complete the reapplication. I am seeking authorisation to take decisions on these exemptions. I will not be considering further exemptions to the eligibility component.
19 Current requirements to notify clients, no later than 20 working days prior to their expiry date (the notice period), will apply. This notification will be via post or email (in line with client preference) and inform them about the requirements for their reapplication.

[bookmark: Greater_efficiency_by_counting_prior_eng]Greater efficiency by counting prior engagements
20 The current 52-week reapplication process requires clients to complete a reapplication form and a Comprehensive Work Assessment at a one-on-one appointment (Table 1). The 26-week reapplication will introduce more efficiency and flexibility into the reapplication process by enabling components of the reapplication to be satisfied through other suitable engagements with MSD. This will apply for the primary client and any partner included in the Jobseeker Support benefit. For example, if a client has attended an employment-related seminar six weeks before their benefit expiry, then MSD will count this specific activity towards their 26-week reapplication and the client will not need to attend another employment engagement.







1 This includes the amount of benefit payable to both the primary client and the partner.

[bookmark: Table_1._52-Week_Reapplication,_and_26-w]Table 1. 52-Week Reapplication, and 26-week Reapplication Requirements

	
	52-week reapplication
	26-week reapplication

	Expiry
	52-weeks from benefit commencement or last 52-week reapplication.
	26-weeks from benefit commencement or last 26-week reapplication (once all clients have been transferred via the transitional arrangements).

	Requirements for Reapplication
	· Comprehensive Work Assessment (employment conversation).
· Reapplication form (eligibility check).
	· Employment engagement (of a type, dependent on client preferences, MSD capacity, and appropriateness of engagement).
· Eligibility check (of a type, always confirmed at the time the client declares their intention to reapply).

	Appointment Type
	One-on-one.
	Dependent on satisfaction of previous engagements (e.g. appointment type could be a one-on-one, seminar, phone
call).

	Client must declare intention to reapply?
	Yes.
	Yes.

	Considers previous engagements with MSD to count towards
reapplication requirements?
	No.
	Yes, for specified activities only.

	When can the requirements be fulfilled?
	At the reapplication appointment.
	Up to eight weeks prior to the start of a clients notice period, and during the notice period up until expiry.

Requirements must be confirmed by the client before their expiry.



21 These previous engagements must fulfil the component as defined in Appendix 1. Specified activities engagements will be counted up to eight weeks prior to the start of a client’s notice period, and during the notice period up until a client’s 26-week expiry (up to 13 weeks before an expiry).
22 [bookmark: _bookmark2]The legislation will therefore enable previous engagements to be recognised and allow MSD to check the two aspects of the eligibility criteria for Jobseeker Support2 independently (when appropriate).
23 A system-driven review will track and recognise existing, up-to-date information about how a client is engaging with MSD and ensure that all clients are meeting

2This includes:
· Core eligibility for Jobseeker Support, which can be tested through a number of other engagements with MSD, such as applying for other types of financial assistance or notifications regarding changes in circumstances.
· Specific eligibility for Jobseeker Support concerning a client’s readiness for employment, which will be tested where appropriate (for example, as part of employment engagements). Specific eligibility criteria and ineligibility criteria will be confirmed for all Jobseeker Support clients as part of the reapplication process.

minimum levels of engagement. Clients will be sent a ‘notice to reapply’ detailing their requirements for reapplication.
24 The requirements of a client’s reapplication at 26-weeks will depend on the components of the reapplication that are yet to be completed. MSD will use automation and automated decision-making as appropriate, to maximise efficiencies at this stage of the reapplication.

[bookmark: Changes_to_other_settings_to_support_the]Changes to other settings to support the 26-week reapplication
25 [bookmark: _bookmark4]To implement 26-week reapplications we also need to make some changes for clients receiving a sole parent rate of Jobseeker Support and for grand-parented Jobseeker Support clients3 for consistency. This includes:
25.1 no longer allowing this cohort to have their income determined over 52 weeks (known as annual income charging) and requiring that their income be determined over one week (known as weekly income charging) starting from the date of their next 52-week reapplication
25.2 any clients in this cohort who have already started their 52-week annual income charging period will have one final due-paid assessment at the end of the 52-week period, and then move to weekly income charging (and a 26- week benefit expiry) thereafter
25.3 removing the temporary full-time employment period (full-time employment for a period of less than 26-weeks) for sole parent and grand-parented Jobseeker Support clients, as this is only workable with benefits that have 52- week annual income charging.
26 [bookmark: _bookmark5]The settings will also change for clients on Sole Parent Support who transfer to Jobseeker Support when their youngest dependent child turns 14 years of age.4 As these clients may shift to Jobseeker Support part-way through their annual income charging period, clients will be moved to weekly income charging from the date of their transfer to Jobseeker Support. MSD will send improved communications detailing the conditions of their new benefit receipt for these clients.











3 A grandparented client for Jobseeker Support means clients who before 15 July 2013, were getting:
· Domestic Purposes Benefit - Woman Alone or
· Widows Benefit (with no children or their youngest child was 14 years or over).

4 At this time their Sole Parent Support benefit expires, and Jobseeker Support is granted. The client’s benefit expiry for Jobseeker Support remains at the 12-month anniversary from which their original benefit commenced (or as the case may be, last commenced).
5
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[bookmark: Figure_1:_Regrant_process_for_26-week_re]Figure 1: Regrant process for 26-week reapplication – MSD and Client Process
[image: ]
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[bookmark: Figure_2:_Expiry_process_for_26-week_rea]Figure 2: Expiry process for 26-week reapplication – MSD and Client Process
[image: ]
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[bookmark: Transitioning_clients_from_a_52-week_rea]Transitioning clients from a 52-week reapplication to a 26-week reapplication

[bookmark: Clients_already_on_Jobseeker_Support]Clients already on Jobseeker Support
27 Clients already on Jobseeker Support from 1 July 2025 will transition to a 26-week expiry based on the proximity to 1 July 2025 of their benefit commencement date, or last 52-week reapplication.
28 Clients with an expiry date more than seven months after 1 July 2025 will have their expiry dates moved forward and will complete their 26-week reapplication within six months of implementation. There are three exceptions relating to this:
28.1 clients with an expiry date within seven months of 1 July 2025 will retain their 52-week expiry date and naturally transition to the 26-week reapplication cycle. They will complete a 26-week reapplication process at the 52-week mark before moving to a 26-week expiry thereafter
28.2 clients who have an “in-flight” reapplication (i.e. clients to whom MSD has already sent a notice detailing the requirements for their reapplication) at 1 July 2025 will complete the 52-week reapplication process and then move to a 26-week expiry and 26-week reapplication thereafter
28.3 clients with annual income charging will move to a 26-week reapplication at their next 52-week expiry date (to preserve their 52-week period of income assessment).

[bookmark: Sole_Parent_Support_to_Jobseeker_Support]Sole Parent Support to Jobseeker Support when youngest child turns 14
29 We recommend moving Sole Parent Support clients to the 26-week cycle based on the proximity of their expiry date to the date of their transfer to Jobseeker Support and either:
29.1 maintain the same 52-week expiry date, or
29.2 have their expiry date moved to 26-weeks from their Jobseeker Support commencement date if this is earlier.
30 This arrangement would mean that a client transferring from Sole Parent Support to Jobseeker Support would never be on Jobseeker Support longer than 26-weeks before their benefit expires and on benefit longer than 52-weeks (without a reapplication).

Efficient administration of the proposals
31 As part of the implementation of these proposals, I expect MSD to be undertaking more group-based activities as a mechanism for clients to fulfil the employment engagement component of the reapplication (like the seminars discussed in paragraph 22). This will not require legislative amendments.
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32 [bookmark: _bookmark8]Automated decision-making5 will support MSD to deliver efficient and modern services at scale. Allowing automated decision-making to be used for the proposals in this paper will require changes to the Social Security Act 2018 and associated regulations. Any use of Automated decision-making would be consistent with MSD’s Automated decision-making standard.
[bookmark: Cost-of-living_Implications]Cost-of-living Implications
33 Supporting people to enter work from benefit will increase incomes and provide people with more resources to cope with the cost-of-living.
Financial Implications
34 This paper does not seek new funding. The costs associated with implementation will be met from within MSD baselines and comprise:
34.1 one-off costs in 2025/26 which includes capital investment of $4.76 million (for IT changes) and operating costs of $9.63 million
34.2 ongoing operating costs per annum which will be $2.44 million for 2025/26, and $3.68 million for 2026/27.
35 The change in expiry is expected to result in a drop-off of clients on Jobseeker Support following a 26-week reapplication (e.g. clients not reapplying as their circumstances have changed and they know they are no longer eligible) and will affect expenditure on Benefit or Related Expenditure. This will reduce Benefit or Related Expenditure costs by $37.885 million over five years. These savings will be managed as a positive charge against the Budget 2025 operating allowance.
Legislative Implications
36 Implementing these proposals requires changes to the Social Security Act 2018 and associated regulations.
37 The current legislative framework for benefit expiry and regrant will be retained, including the existing exemptions and extensions that apply to the 52-week reapplication process (with the expiry date for Jobseeker Support moving to 26- weeks). The expiry date for Sole Parent Support will remain at 52 weeks.
38 In addition, the provisions in section 363A of the Social Security Act 2018 will need to be broadened to support the use of automated decision-making for these proposals, as this currently only applies to charging information share child support payments as income.
39 [Redacted content]. This Bill will include amendments to deliver the proposals as set out in this and the first paper. It will seek commencement from 1 July 2025 for 26-week reapplications.


5 A decision within an automated process where there is no substantial human involvement in making the decision (including statutory decisions).

[bookmark: Impact_Analysis]Impact Analysis

[bookmark: Regulatory_Impact_Statement]Regulatory Impact Statement

40 A Regulatory Impact Statement has been prepared for the proposals in this paper and is attached to the submission “Changes to welfare settings to support people into employment and off benefit: Traffic Light System”.
41 Regulatory Impact Statement was reviewed by a panel of representatives from the Ministry of Social Development. It received a ‘partially meets’ rating against the quality assurance criteria for the purpose of informing Cabinet decisions. This assessment recognises that there were constraints on the range of options able to be considered by the authors and no specific public consultation on the proposals.

[bookmark: Climate_Implications_of_Policy_Assessmen]Climate Implications of Policy Assessment

42 A Climate Implications of Policy Assessment (CIPA) is not required.
[bookmark: Population_Implications]Population Implications
43 Māori, pacific peoples, and young people are disproportionately in receipt of the Jobseeker Support benefit. They stand to gain from a welfare system that more proactively helps them into work, and the 26-week reapplication is a critical component of delivering a more proactive welfare system.
[bookmark: Human_Rights]Human Rights
44 There are considerations surrounding fairness under the New Zealand Bill of Rights Act 1990 (NZBORA) from maintaining two different reapplication regimes for Jobseeker Support and Sole Parent Support, which MSD have scoped and consider can be justified. I expect my officials to follow standard processes and conduct a full assessment of NZBORA implications prior to introduction.
Use of external Resources
45 No external resources (contractors or consultants) were involved in the policy development of these proposals, or the preparation of this Cabinet paper.
[bookmark: Consultation]Consultation
46 This paper was provided for agency consultation to the Department of Internal Affairs, Department of the Prime Minister and Cabinet, Health New Zealand – Te Whatu Ora, Inland Revenue, Ministry of Business, Innovation and Employment, Ministry of Education, Ministry for Ethnic Communities, Ministry of Health, Ministry of Housing and Urban Development, Ministry of Justice, Ministry for Pacific Peoples, Ministry for Women, Ministry of Youth Development, Oranga Tamariki, Social Investment Agency, Te Arawhiti, Te Puni Kōkiri, the Treasury, Ministry for Primary Industries and Whaikaha – Ministry of Disabled People.

[bookmark: Communications]Communications
47 Decisions in this paper will be publicly announced once approved by Cabinet.

[bookmark: Proactive_Release]Proactive Release
48 This paper will be proactively released within 30 business days of decisions being confirmed by Cabinet, in accordance with the Cabinet Office Circular CO (18)4, with any appropriate redactions.
[bookmark: Recommendations]Recommendations
The Minister for Social Development and Employment recommends that the Committee:
1 agree that Jobseeker Support benefits will expire at 26 weeks
2 agree to the following settings for the 26-week reapplication process that:
2.1 must be completed before the expiry (unless an exemption or extension applies) to have the Jobseeker Support benefit regranted
2.2 comprises three mandatory components:
2.2.1 an eligibility check
2.2.2 an appropriate employment engagement
2.2.3 a review of, and/or setting of appropriate activities in line with obligations (completed at either the eligibility check or employment engagement); and
2.3 will apply to clients on Jobseeker Support and any partners who are included in the client’s Jobseeker Support benefit, with the exception of where a partner does not have work-test obligations in which case recommendation 2.2.2 will not apply
2.4 where a partner who is required to complete an appropriate employment engagement fails to complete the engagement prior to benefit expiry (unless an exemption or extension applies), the benefit will not be regranted (the amount of benefit payable to both the primary and the partner is stopped) regardless of the primary client’s compliance with the components in recommendation 2.2
2.5 the existing and any new exemptions and discretionary timeframe extensions that apply to the 52-week expiry and reapplication process (and will be retained for Sole Parent Support) will apply to the new 26-week expiry and reapplication process
2.6 requires a legislative notice period to clients of no less than 20 working days of their benefit expiry date in line with current requirements

3 note that to complete the 26-week reapplication process and have the Jobseeker Support benefit regranted a client must complete all requirements for reapplication and confirm their reapplication with MSD prior to benefit expiry (unless an exemption or extension applies)
4 agree that MSD may determine that components of a client’s reapplication stated in recommendation 2.2 have been satisfied (in part or full) by utilising existing engagements up to eight-weeks prior to the start of a client’s notice period, and during the notice period up until a client’s 26-week expiry (a total of 13 weeks prior to expiry)
5 note that the Minister for Social Development may specify further exemptions from the employment engagement component in recommendation 2.2.2

[bookmark: Arrangements_for_clients_with_annual_inc]Arrangements for clients with annual income charging
6 agree that clients who have their income determined over 52 weeks:
6.1 who receive Jobseeker Support as at 1 July 2025 will retain their 52-week period of income assessment and receive a final Review of Annual Income at the end of that period and will move to weekly income charging thereafter
6.2 who are granted Jobseeker Support from 1 July 2025 will have their weekly income determined over one week
6.3 who have their Sole Parent Support replaced by Jobseeker Support when their youngest dependent child turns 14 will, from 1 July 2025 have their weekly income determined over one week
7 agree to remove the temporary full-time employment period for Jobseeker Support clients

[bookmark: Transitional_arrangements_from_1_July_20]Transitional arrangements from 1 July 2025
8 agree that clients who are already getting Jobseeker Support on 1 July 2025 (excluding those who are covered by the transitional arrangements in recommendation 6.1) will move to the new regime within seven months of implementation, with their transitional arrangement based on the proximity of their commencement date, or last 52-week reapplication, to 1 July 2025
9 agree that any client receiving Sole Parent Support who transfers to Jobseeker Support on the date their youngest dependent child turns 14 will, from 1 July 2025 either maintain their current expiry date or have their expiry date reset to 26-weeks from their Jobseeker Support commencement date (whichever is earlier)

[bookmark: Efficient_administration_of_the_proposal]Efficient administration of the proposals
10 agree that the Minister for Social Development and Employment take detailed policy decisions to enable the use of automated decision-making for 26-week expiry and reapplications

[bookmark: Authorisation]Authorisation
11 authorise the Minister for Social Development and Employment in consultation with other Ministers as appropriate, to take policy decisions to finalise draft legislation to implement the proposals in line with the overall aims of the 26-week reapplications for Jobseeker Support

[bookmark: Financial_Implications]Financial Implications
12 agree to decrease spending to provide for the cost savings associated with the policy decisions above related to the introduction of a 26-week reapplication process for Jobseeker Support, with the following impacts on the operating balance and net debt:

	
	$m – increase/(decrease)

	
	2024/25
	2025/26
	2026/27
	2027/28
	2028/29 &
Outyears

	Operating Balance and Net Debt
	-
	(11.302)
	(8.729)
	(8.927)
	(8.927)

	Impact
	
	
	
	
	

	Operating Balance Impact Only
	-
	-
	-
	-
	-

	Net Debt Impact Only
	-
	-
	-
	-
	-

	No Impact
	-
	(1.580)
	(1.234)
	(1.275)
	(1.275)

	Total
	-
	(12.882)
	(9.963)
	(10.202)
	(10.202)



13 approve the following changes to appropriations to give effect to the policy decisions above:

	Vote Social Development Minister for Social Development and Employment
	$m – increase/(decrease)

	
	2024/25
	2025/26
	2026/27
	2027/28
	2028/29 &
Outyears

	Benefits or Related Expenses:
Jobseeker Support and Emergency Benefit
	
-
	
(12.882)
	
(9.963)
	
(10.202)
	
(10.202)

	Total Operating
	-
	(12.882)
	(9.963)
	(10.202)
	(10.202)



14 agree that the operating balance and net debt impact in recommendation 12 above of savings incurred under recommendation 13 above be managed as a positive charge against the Budget 2025 operating allowance

[bookmark: Legislative_implications]Legislative implications
15 agree that amendments to the Social Security Act 2018 and associated regulations required to implement the policy changes agreed for 26-week reapplications will commence from 1 July 2025
16 [Redacted content]

17 [Redacted content] 
18 invite the Minister for Social Development and Employment to issue drafting instructions to the Parliamentary Counsel Office to draft amendments to the Social Security Act 2018 and associated regulations to give effect to the recommendations above.
‘Authorised for lodgement’. Hon Louise Upston
Minister for Social Development and Employment

[bookmark: Appendix_1:_Definitions_for_reapplicatio]Appendix 1: Definitions for reapplication component and specified activities

	Reapplication Component
	
Definition
	Example engagement / activity

	Eligibility Check
	Core Eligibility Criteria: To ensure a person is eligible for Jobseeker Support and is receiving the correct rate of payment (includes: income, age, number of children, relationship status).
[bookmark: _bookmark10]Jobseeker Support Specific Eligibility6: To ensure a person is available for and seeking full-time employment, willing and able to undertake it and has taken reasonable steps to find it; or that a person would be but have little or no work capacity due to a health condition, injury or disability.
	Client has applied for social housing. This is completed with staff discussing the application with the client and gaining a full picture of their circumstances (Core Eligibility Criteria).

	Employment Engagement
	An engagement to help people prepare for, find or retain suitable paid employment.
	[bookmark: _bookmark11]Client has completed a Rapid Return to Work employment service7

	Obligations and activity setting
	Using either engagement as an opportunity to discuss obligations: Setting or checking of progress on approved activities (where appropriate) as part of a clients general and specific obligations.












6 The two components for eligibility for Jobseeker Support will generally be tested separately. Core eligibility can be tested through a number of other engagements with MSD, such as applying for other types of assistance or notifications regarding changes in circumstances. Prior engagements for testing core eligibility will be considered for automation. The specific eligibility for Jobseeker Support concerning a client’s readiness for employment will be tested where appropriate (for example, as part of employment engagements). Specific eligibility criteria and ineligibility criteria will be confirmed for all Jobseeker Support clients as part of the reapplication process.
7 Rapid Return to Work provides three main service offerings, supporting clients with their CV and/or cover letter, interview preparation or job search. A team of Employment Support Representatives (ESRs) from Job Connect support people that opt into this service for up to six weeks. Clients will work with the same ESR throughout and stay in touch by phone and email.
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