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1.0 Survey Purpose
The Living Standards Research is an ongoing research programme focusing on developing a comprehensive understanding of the living standards of New Zealanders.  This understanding is to enable the Government and communities to develop evidence-based policies to address any disparities there may be between different groups of New Zealanders.

In November 2003 the Ministry of Social Development commissioned TNS to undertake a survey of the living standards of n=5,000 families as part of this research.  

The sample was taken from the main islands of New Zealand (including Waiheke Island).  The sample was selected proportional to the 2001 Statistics New Zealand Census.

Information was gathered in face-to-face personal interviews.  
This report outlines the survey methodology and the response rate achieved for the Living Standards Survey 2004.
In Appendix Eleven there is a timeline detailing the fieldwork process including when decisions were made throughout the research process with regards to sampling methodology (the rationale for changes to the sampling methodology can be found throughout the text of this report).

2.0  Overview of survey methodology
The research process for the Living Standards Survey is shown below.






3.0 Sampling: Selecting Areas and Maps

3.1 Sample

The sample was a probabilistic sample of the population of New Zealand resident adults aged 18 years and over living in permanent private dwellings (the Survey Population).  The sample was selected from the main islands of New Zealand and Waiheke Island excluding all other offshore islands. 

The Living Standards Survey was conducted with a sample of New Zealand resident adults aged 18 years and over, living in permanent private dwellings.  Each survey respondent answered on behalf of their Family Group.  A Family Group consists of an adult, their partner or spouse, if they have one, and any dependent children aged under 18 living in the household.  If any children under 18 are living with their own partner or spouse, or have a child of their own they are treated as a separate Family Group.  Children who are 16 or 17 years old who work full time are not considered dependent and are considered a separate Family Group. 

The key steps in the sampling procedure were:

· selecting areas
· selecting dwellings
· selecting respondents.
3.2 Areas 
TNS divided the country into fifteen regions (referred to as TNS zones).  The regions were determined by the presence of TNS field interviewer teams in the areas.

The regions were: Whangarei, Auckland, Hamilton, Tauranga, Rotorua, Gisborne, Napier/Hastings, New Plymouth, Wanganui, Palmerston North, Wellington, Nelson, Christchurch, Dunedin and Invercargill.

The 15 regions were subsequently sub-divided into 54 smaller areas. 

Each area was assigned an interview quota based on the population of the area (Census 2001
). (Appendix One shows the breakdown of the quotas and population proportions). 
3.3 Area Unit Maps
Each of the 54 areas were allocated Area Unit maps.  The Area Unit maps were Statistics New Zealand area maps (1996).  Each area was allocated sufficient maps to meet quotas. The number of maps allocated was based on achieving a 65 percent response rate.

3.4 Map Selection

The maps used for the Survey were Statistics New Zealand Area Unit maps (1996).

Two sets of maps were selected
:

· The first selection of maps was selected probability proportional to size with replacement (PPSWR) = Methodology One. 

· The second selection of maps was selected using simple random sample without replacement (SRSWOR) = Methodology Two. 

An initial sample was selected using probability proportional to size with replacement.  Shortly into the interviewing, it was realised that this did not meet the requirements of the project. This design would be appropriate in situations where only two Area Units were being selected per area and the sampling fraction was low.  For this survey this was not appropriate as more than two Area Units were being selected in each area. This method made the inclusion of areas with higher populations more likely. As the sample was drawn with replacement this also meant the possibility of selecting an Area Map twice. 
For these reasons MSD and TNS agreed a second sample of maps, to be drawn using simple random sample without replacement
.  Methodology Two should be used for any subsequent Living Standards Surveys.

3.5 Methodology One (PPSWR)

Maps were selected for Methodology One using probability proportional to size, with replacement.  They were selected using the following procedure for each area: 

The total population for each area was determined.  Each map within the area was assigned a sequence of numbers (the difference between the max and the min number equal to the population in the map).  An automatic random number generator was used to identify numbers between 1 and the total population.  The number selected matched a number within the sequence set for a map.  This map was marked as eligible and the procedure was repeated.

Seventy-seven Area Unit maps were both selected and opened using this method (not all selected maps were opened).  Each Area Unit map has a six digit code number.

Each Area Unit map was divided in half, creating two walk maps.  The two walk maps were assigned letters A and B.  

Each interviewer was issued map(s) for their target areas.  The interviewers worked with one open map at a time.  The maps were considered open as soon as interviewers had begun the process of notifying households that they had been selected for the survey (letterbox drop of survey letter).

The interviewers were advised to select n=10 houses per walk map (the houses selected were eligible to undertake the survey).

3.6 Methodology Two (SRSWOR)
Each Area Unit map was assigned a random number.  The areas that had been selected for Methodology One were assigned a number between 0 and 1.  Those areas that had not already been sampled were assigned a random number between 1 and 2.
  Maps that had already been chosen under Methodology One were not used, only maps given a number between 1 and 2 were selected for Methodology Two.  
The number of maps for each area was selected starting at the top of the area list and working down.  Areas that were too small or otherwise unsuitable (i.e. included offshore islands) were discounted and the next Area Unit selected in its place.

Four hundred and forty five Area Unit maps were both selected and opened using this method.

As in Methodology One, each Area Unit map was divided in half creating two walk maps.

Each interviewer was issued map(s) for their target areas.  The interviewers worked with one open map at a time.  The maps were considered open as soon as interviewers had begun the process of notifying households that they had been selected for the survey.

The interviewers were advised to select n=7 houses per walk map (the houses selected were eligible to undertake the survey).  It was decided to select a smaller number of houses for Methodology Two to counteract the fact that larger and more densely populated maps were selected in Methodology One.  Also, by having a smaller number of houses per map a greater spread of areas was to be selected.
NOTE: When selecting the maps using simple random sample there were a few occasions when maps were selected that had few or no occupied dwellings.  There were three maps selected that had no occupied dwellings; Ngauranaga West (Area Unit 574303), Avon-Heathcote Estuary (Area Unit 596101) and Quail Island (Area Unit 596594). In these situations, the map was not used and another map selected in its place. 

3.7 Small Area Units

In areas where the number of occupied dwellings (as per Census 2001) was small (under 80 houses) the maps were not split in two.   
4.0 Sampling: Selecting Households

4.1 Fieldwork Timing
TNS started opening maps on the 18th of March 2004 and completed the last interview on the 20th of June 2004.
4.2 Household Selection Process

On each walk map a random start point was chosen (random points were assigned to each map by the field team leader using random pin point method
).  This was the place that the interviewer began their sampling walk from.
From the random start point the interviewers proceeded right, selecting every fifth (method one) or third (method two) house encountered.  Addresses for the houses selected were recorded on a call-sheet.  A survey letter (Appendix Two) was dropped in their letterbox.
At each street corner encountered the interviewer turned right and proceeded down the same side of the road.  If they came back to where they started, they crossed the road to the opposite side and repeated the process following the right hand rule.

For Methodology One a total of n=10 houses were selected from each walk map.  For Methodology Two a total of n=7 houses were selected from each walk map.

If the selected house had to be skipped for any reason (i.e. looked unsafe, had a vicious dog, was vacant, or was a commercial property) the interviewer would move onto the next available house.  That house was then deemed to be the selected house and the count started again.  The details of all skipped houses were recorded, including the reason for the skip, on the skipped house sheet (Appendix Five).
4.3 Call Sheets
A call sheet was used for each walk map.  The interviewer recorded the following on the call sheet: 
· the address of the selected houses in the walk map
· outcome of each call (e.g. appointment, interview, refusal etc)
· Area Unit map number
· questionnaire number (for those calls where an interview was attained).
4.4 Properties Skipped

A total of 666 properties were skipped.  The table below outlines the reasons why the properties were skipped across the fifteen TNS areas.

	
	Dog/Dog Sign
	House Unsafe
	Business/
Commercial Property
	House Vacant
	Other (e.g. church, school etc)
	Total Skipped
	% of Total Properties
	Total Properties Approached

	Whangerei
	1
	1
	9
	25
	13
	49
	13%
	385

	Auckland
	85
	24
	26
	54
	48
	237
	8%
	3056

	Hamilton
	7
	12
	6
	19
	30
	74
	10%
	772

	Tauranga
	0
	1
	2
	17
	2
	22
	5%
	422

	Rotorua
	8
	2
	3
	0
	2
	15
	7%
	220

	New Plymouth
	6
	0
	0
	5
	8
	19
	8%
	250

	Wanganui
	1
	0
	0
	3
	0
	4
	3%
	143

	Palmerston North
	1
	0
	17
	9
	1
	28
	7%
	399

	Napier
	8
	2
	1
	1
	0
	12
	9%
	133

	Hastings
	3
	0
	0
	1
	8
	12
	6%
	195

	Gisborne
	2
	0
	7
	7
	8
	24
	19%
	125

	Wellington
	3
	3
	17
	6
	6
	35
	3%
	1000

	Nelson
	1
	0
	3
	5
	1
	10
	4%
	273

	Christchurch
	10
	6
	21
	11
	7
	55
	5%
	1200

	Dunedin
	0
	0
	27
	18
	6
	51
	14%
	373

	Invercargill
	2
	0
	9
	6
	2
	19
	12%
	162

	Total
	139
	51
	142
	189
	144
	666
	7%
	9108

	% of properties skipped
	21%
	8%
	21%
	28%
	22%
	100%
	
	


4.5 Replacement Houses

In certain circumstances houses were replaced after they had been selected (i.e. had had a letter).  They were replaced if the interviewer found the house to be empty when they returned (or there was another reason why the house would have been skipped in the selection process).  The interviewer would then remove the house from the call sheet and replace it with another house.  
The removed house was added to the skipped house sheet and a replacement house selected.  To replace the skipped house the interviewer would return to the original random start point and letterbox drop the 2nd house they came to
.
If there was more than one skipped house to be replaced interviewers would select the replacement house per the sampling procedure (the fifth house – Methodology one or third house – Methodology two). The number of houses to be replaced depended on the number of houses that were skipped.
Interviewers kept all call sheets and skipped house sheets together to ensure awareness of those addresses letter box dropped and those skipped.

4.6 Survey Letter

Each selected household was given a letter (in their letterbox) asking them to participate in the survey.  The survey letter was printed on specially printed Ministry of Social Development (MSD) letterhead (without the Work and Income New Zealand or Study Link logos).  The letters also had a TNS logo and were signed by Nicholas Pole General Manager, Centre for Social Research and Evaluation (Appendix 5).
The survey letter briefly explained the purpose of the research and that a TNS interviewer would call sometime soon.  Further, it mentioned that the interview would be approximately 50-60 minutes in length and that all participation was voluntary.  It also stressed that all information given would be kept in the strictest confidence, that someone in the household aged 18 years or over would be asked to complete the questionnaire, and an 0800 number was offered for any additional information required by the household.  The letter also mentioned a voucher would be offered to people as a token of appreciation. 
The survey letters were placed into MSD envelopes that were pre-printed “To the residents”, this was to reduce the risk of the letter being discarded as junk mail.

Letters were dropped two or three days before interviewers began calling on homes. 

4.7 Follow up flyer
Following feedback from interviewers about the difficulty gaining consent to participate in the survey MSD and TNS produced a follow up flyer (Appendix Six).  The flyer focused on the social good of the survey and was directed at people of all socio-economic levels.
The flyer was half a page of A4 paper with both TNS and MSD logos on it containing details of the survey.  The flyer was left at houses when interviewers had called three or four times but had not found anyone at home.  
4.8 Publicity

MSD undertook publicity to raise public awareness of the survey to increase the likelihood of respondents taking part in the main survey.

A number of press releases were made and articles appeared in a number of local newspapers.  There was also a report on National Radio and on the Scoop website.

5.0 Sampling: Selecting Respondents
A total of n=4,989 respondents were interviewed.

Respondents were adults (aged 18 years or older), usually resident in the household.  Each respondent answered on behalf of their Family Group.  
As defined earlier, a Family Group consists of an adult, their partner or spouse, if they have one, and any dependent children aged under 18 living in the household.  If any children under 18 are living with their own partner or spouse, or have a child of their own they are treated as a separate Family Group.  Children who are 16 or 17 years old who work full time are not considered dependent and are considered a separate Family Group. 

Please note for this research, interviews were only carried out with those in the household aged 18 years or above.  MSD made this decision in order to ensure interviews were only conducted with those legally regarded as adults.

A question was included in the questionnaire to establish if there were dependent adults in the house (Q12)
  
5.1 Selecting Respondents
To randomly select the household member who would participate in the survey the adult in the household who last had a birthday
 was selected as the respondent
.
If the selected respondent did not wish to take part or was unavailable for an interview the respondents’ spouse or partner (if they had one) could be interviewed in their place.  If the selected respondent was a single person there was no replacement alternative.  MSD decided to allow interviews with spouse / partner of the chosen respondent as this would still capture the Family Group information of that respondent and to maintain a high response rate.
Interviewers were given guidelines on how to select, and replace, respondents (Appendix Seven).

5.2 Ineligible Respondents
Nine weeks into fieldwork period MSD decided that respondents who were ineligible post contact (i.e. people who were blind or deaf or there were language difficulties) would also be replaced (the replacement of a household was as before, see replacement houses, page 11).  This decision was made by MSD to assist in meeting the area quotas and the maintenance of the area response rates. 
5.3 0800 Number

An 0800 number (0800 003 422) was set up by TNS, to allow respondents to have queries and questions addressed.  The 0800 number was given in the survey letter.  The 0800 number was available throughout the duration of the fieldwork (and a few weeks afterwards) from the 15th March to the 2nd July, between the hours of 8.30am and 5.30pm Monday to Friday
, and was attended by TNS staff.  
A total 152 calls were fielded during this time period. 
	Call reason
	Number of calls
	Total %

	Query/ Inquiry
	64
	42.1

	Arranging an appointment
	28
	18.4

	Re-arranging an appointment
	4
	2.6

	Cancelling an appointment
	11
	7.2

	Declining an interview
	45
	29.6

	Total
	152
	


Queries and inquiries from potential respondents tended to be about the types of questions the survey would ask and how much personal information was involved.  Respondents also called to arrange, cancel, or reschedule appointments.

5.4 Informed Consent

Respondents who were willing to complete an interview were given a consent form (Appendix Eight).  The consent form outlined the purpose of the survey, details on how the information would be reported, and noted that participants could decline questions or withdraw from the interview.  All interviewed respondents completed a consent form.  
5.5 Right to Privacy

The survey letters, the consent form and the interviewers explained to respondents that their responses would be treated confidentially, specifically that: 

· names would not be recorded or used in any part of the survey

· TNS would keep respondents’ addresses and individual responses to questions confidential
· individual responses would be stored electronically with coded identifiers
· information would be reported only in aggregate form.
5.6 Safety and Support

The Living Standards interviews had the potential to raise sensitive issues for participants. Question areas included gambling, drug and alcohol use, as well as previous life events.  

Interviewers gave all respondents a list of local support agencies (including the Citizen Advice Bureau, Women’s refuge, and alcohol and drug help lines) at the end of the interview.  The helping agencies list was compiled by MSD with advice from TNS.
Prior to the commencement of fieldwork MSD contacted the helping agencies on the lists to inform them about the survey and ask for their permission to include their details on the sheets. Individual lists were created for each of the fifteen TNS areas, and so contained area specific contact details.

Ensuring the safety of the interviewers was also important.  Each interviewer was given safety protocols which covered both safety issues for themselves and the respondents.   Interviewers would skip houses for interview selection during the mailbox drops if they considered the house to be dangerous in any way (e.g. unsafe house, vicious dogs etc.).

5.7 Vouchers

All respondents were given a $20 Motor Trade Association (MTA) voucher on completion of the survey, as a koha for the time taken to participate in the survey.  Respondents all signed the questionnaire on receipt of the voucher
.

6.0 Interviews

6.1 Seeking Interviews
Interviewers began to call on houses, to seek interviews, a few days after letters were dropped.  Interviews were sought throughout the week (seven days) at varying times of the day (during daylight hours).

Each house was called on up to three times on the first day, with at least a one hour period between any two visits.  After the first day only one call-back per day was made.  Additional call-backs were made at differing times on both weekdays and weekends.  A maximum of seven call-backs were made until an exit outcome occurred (i.e. a refusal or an interview).  

Interviewers left compliment slips at addresses where there was no–one home stating they had visited and would call again. During the fieldwork, MSD and TNS devised a short leaflet for the interviewers. Interviewers would leave these flyers at houses they had called on a number of times to try to encourage participation in the survey.
When introducing themselves to the householder, all interviewers showed their TNS ID card and they also carried other TNS branding (e.g. caps and bags).
When talking to a potential respondent, interviewers would inform them about details of the questionnaire and the purpose of the project.  Interviewers were issued with an introduction sheet (Appendix Nine) for the project.

If the respondent was home, but unable to complete an interview at the time of a call, a suitable time was arranged between the interviewer and the householder.  
6.2 Questionnaire

The questionnaire was based on questionnaires used in previous Living Standards research (conducted by MSD). The questionnaire included sections on the family group, health, employment, tobacco, alcohol, gambling, drugs, and finances.

A key part of the questionnaire was the Economic Living Standards Index (ELSI).

6.3 Testing

The questionnaire was tested using qualitative pre-testing.  TNS undertook face-to-face in depth interviews with n=18 respondents.  On the basis of the findings, adjustments were made to the format and length of the questionnaire.  

TNS also carried out a pilot study of the survey, undertaking a total of n=200 interviews.  Adjustments were made to the questionnaire based on feedback from the interviewers during and after the pilot (Please see section 9.0 for details of the pre-testing and the pilot).
Showcards

Showcards were used throughout the questionnaire to help respondents answer questions that were sensitive or had multiple answers.  The showcards allowed respondents to read out numbers instead of reading out the items (e.g. money values and life events).  The showcards also ensured that the interviewers did not need to read out lists of multiple items and respondents could see all the options before deciding which ones applied to them.  If respondents had literacy or language difficulties the interviewers would help with the showcards as required.

Different Versions

Two versions of the questionnaire were created; one for couples and one for single respondents. The two versions were developed to make it easier for the interviewers to skip questions that were not applicable to single people; this involved removing non-applicable questions and adapting the wording. 
The single respondent questionnaire was adapted from the couple questionnaire. Both questionnaires had the same question numbers and content.  Interviewers would ascertain at the introduction stage whether the interview would require a single or a couple questionnaire.  Interviewers carried copies of both questionnaires when approaching a house.

6.4 Duration
The interviews were scheduled to take an average of 60 minutes.  The interviews took an average of 61.1 minutes.

7.0 Response rates

7.1 Response Rates
To calculate the response rate we used the following formula:

D / (D + C + E)
A =
ineligible pre-contact (houses that were skipped; including gang house, vicious dog, building being demolished, vacant section, commercial properties etc)
B = 
ineligible post-contact (houses that were ineligible; this would be those who were deaf, blind, have language difficulties, or the neighbour established people away on holiday)
C = 
eligible non-responding (refusals)
D = 
eligible responding (interview)
E = 
unknown eligibility (non-contacts)

7.2 Response rates per area 

TNS aimed to provide n=5,000 completed responses and aimed to achieve a response rate of 65 percent.   An overall response rate of 62.2 percent was achieved.  The response rates for the survey per area are in the table below.
	
	Response rate

	Whangerei
	67.1

	Auckland
	56.2

	Hamilton
	63.9

	Tauranga
	66.9

	Rotorua
	66.0

	New Plymouth
	69.1

	Wanganui
	66.6

	Palmerston North
	62.5

	Napier
	63.2

	Hastings
	68.0

	Gisborne
	64.6

	Wellington
	60.1

	Nelson
	69.7

	Christchurch
	65.6

	Dunedin
	71.3

	Invercargill
	65.9

	TOTAL
	62.2


Breakdown of calls and responses Methodology One
	
	Interviews (D)
	Refusals (C)
	Houses – no contact (E)
	Ineligible (B)
	Skipped
(A)
	Total
	Response Rate %

	Whangerei
	16
	3
	1
	1
	0
	21
	80.0

	Auckland
	206
	100
	34
	24
	35
	399
	60.6

	Hamilton
	63
	34
	3
	2
	5
	107
	63.0

	Tauranga
	61
	34
	6
	7
	8
	116
	60.4

	Rotorua
	38
	17
	5
	0
	6
	66
	63.3

	New Plymouth
	44
	15
	1
	4
	5
	69
	73.3

	Wanganui
	29
	11
	0
	2
	3
	45
	72.5

	Palmerston North
	25
	14
	1
	2
	1
	43
	62.5

	Napier
	61
	34
	5
	6
	12
	118
	61.0

	Hastings
	35
	22
	3
	0
	1
	61
	58.3

	Gisborne
	23
	8
	9
	1
	1
	42
	57.5

	Wellington
	97
	57
	6
	5
	12
	177
	60.6

	Nelson
	70
	26
	4
	3
	2
	105
	70.0

	Christchurch
	116
	57
	7
	2
	12
	194
	64.4

	Dunedin
	71
	25
	4
	0
	26
	126
	71.0

	Invercargill
	27
	10
	3
	0
	2
	42
	62.8

	TOTAL
	982
	467
	92
	59
	131
	1731
	63.7

	% of Total Properties
	57%
	27%
	5%
	3%
	8%
	100%
	


Breakdown of calls and response Methodology Two

	
	Interviews (D)
	Refusals (C)
	Houses – no contact (E)
	Ineligible (B)
	Skipped
(A)
	Total
	Response Rate %

	Whangerei
	188
	87
	9
	31
	49
	364
	66.2

	Auckland
	1279
	834
	191
	151
	202
	2657
	55.5

	Hamilton
	350
	179
	17
	50
	69
	665
	64.1

	Tauranga
	194
	74
	12
	12
	14
	306
	69.3

	Rotorua
	94
	42
	4
	5
	9
	154
	67.1

	New Plymouth
	106
	48
	3
	10
	14
	181
	67.5

	Wanganui
	55
	29
	2
	11
	1
	98
	64.0

	Palmerston North
	197
	105
	13
	14
	27
	356
	62.5

	Napier
	11
	3
	0
	1
	0
	15
	78.6

	Hastings
	86
	25
	7
	6
	11
	135
	72.9

	Gisborne
	39
	17
	0
	4
	23
	83
	69.6

	Wellington
	460
	247
	60
	33
	23
	823
	60.0

	Nelson
	107
	42
	5
	6
	8
	168
	69.5

	Christchurch
	624
	264
	60
	15
	43
	1006
	65.8

	Dunedin
	153
	49
	12
	7
	25
	246
	71.5

	Invercargill
	64
	25
	9
	5
	17
	120
	65.3

	TOTAL
	4007
	2070
	404
	361
	535
	7377
	61.8

	% of Total Properties
	54%
	28%
	5%
	5%
	7%
	100%
	


Breakdown of calls and responses overall

	
	Interviews (D)
	Refusals (C)
	Houses - no contact (E)
	Ineligible (B)
	Skipped (A)
	Total
	Response Rate %

	Whangerei
	204
	90
	10
	32
	49
	385
	67.1

	Auckland
	1485
	934
	225
	175
	237
	3056
	56.2

	Hamilton
	413
	213
	20
	52
	74
	772
	63.9

	Tauranga
	255
	108
	18
	19
	22
	422
	66.9

	Rotorua
	132
	59
	9
	5
	15
	220
	66.0

	New Plymouth
	150
	63
	4
	14
	19
	250
	69.1

	Wanganui
	84
	40
	2
	13
	4
	143
	66.6

	Palmerston North
	222
	119
	14
	16
	28
	399
	62.5

	Napier
	72
	37
	5
	7
	12
	133
	63.2

	Hastings
	121
	47
	10
	6
	12
	196
	68.0

	Gisborne
	62
	25
	9
	5
	24
	125
	64.6

	Wellington
	557
	304
	66
	38
	35
	1000
	60.1

	Nelson
	177
	68
	9
	9
	10
	273
	69.7

	Christchurch
	740
	321
	67
	17
	55
	1200
	65.6

	Dunedin
	224
	74
	16
	7
	51
	372
	71.3

	Invercargill
	91
	35
	12
	5
	19
	162
	65.9

	TOTAL
	4989
	2537
	496
	420
	666
	9108
	62.2

	% of Total Properties
	55%
	28%
	5%
	5%
	7%
	100%
	


7.3 Impact of infill sampling and response rates
Nearing the end of the fieldwork period some areas were having difficulties meeting quotas.  To assist in reaching quotas, and to minimise impact on the response rate MSD decided that TNS should undertake infill sampling.  Interviewers were instructed to go back to closed maps (only those maps from methodology two) and drop two extra letters per Area Unit map.  Maps (methodology two) that had previously been closed were reopened to do some additional sampling. In each map a letter was dropped in each half of the Area Unit map (one house in each of the two walk maps).

To select the house where the letter should be dropped the interviewers implemented the same procedure as that to replace a house; they went back to the random start point and went to the second house along.  If there had already been an additional drop in that house (i.e. a house had been replaced in that map) the next letter box drop would be in the third house along (from the house already selected) and so on.

Additional sampling within maps to reach quota were as follows:
· Hastings Rural area: six extra letter box drops, four additional interviews completed

· Christchurch Rural: ten extra letter box drops, nine additional interviews completed

· Dunedin Urban: four extra letter box drops; four additional interviews completed

· New Plymouth Rural: two extra letters; two additional interviews completed

· Wanganui Urban: two extra letters; one additional interview completed

· Palmerston North Rural: Two extra letters, two additional interviews completed

· Levin: Four extra letters; three additional  interviews completed

· Fielding; one extra letter, one additional interview completed

· Wellington Urban: Forty extra letters dropped (in 20 areas); 18 additional interviews completed.

In Auckland and Lower Hutt new maps were opened to help these areas meet their quotas, (using methodology two) within MSD’s timeframe.
Auckland was allocated five additional maps across three of its areas to aid in nearing quota. The new maps were opened in Auckland on the 2nd June.  The infill sampling within closed maps began on the 4th June.
· West Auckland: Allocated one new map, 10 additional interviews completed.

Two extra letter box drops in 13 maps; 18 additional interviews completed.

· Central Auckland: Allocated two new maps; 16 additional interviews completed.

Two extra letter box drops in 42 maps; 42 additional interviews completed.

· South Auckland: Allocated two new maps; 20 additional interviews completed.

Two extra letter box drops in 32 maps areas; 28 additional interviews completed.

Lower Hutt was allocated an extra map to help the interviewers meet the quota for that area.  The extra Lower Hutt map was allocated and opened on the 16th June, during the last week of fieldwork.

· Lower Hutt: One extra map allocated, n=14 houses letter box dropped; six additional interviews completed.
8.0 Interviewers

8.1 Interviewers 

All interviews were undertaken by TNS fieldworkers.  The interviewers underwent TNS interviewer training prior to undertaking the survey and were fully briefed face-to-face on the project prior to commencing fieldwork.  

8.2 Interview Briefing

Briefings were undertaken in the fifteen TNS regions
 from 11th March – 18th March. The briefings were conducted by the TNS Living Standards research team.

The briefing process involved:

· background and purpose of the study
· sampling methodology
· going through the entire questionnaire in detail with the interviewers
· interviewer notes

· explaining the interview procedure (including sampling)

· general safety protocol for interviewers and Māori and Pacific People protocols
· questions & answers.
8.3 Interviewer Resources

During the briefing sessions, all interviewers were given:

· walk maps
· background information sheet
· call sheets
· introduction to respondents
· skipped house list

· survey letter for mail box drop

· consent form

· questionnaire
· showcards and worksheet

· ELSI cards
· protocols on interviewing Māori and Pacific Peoples
· interviewer safety protocols
· interviewer instructions (these contained sampling details, respondent selection and guidelines on the questionnaire)

· supporting agencies list

· calculator
· respondents’ gift vouchers.
9.0 Survey Preparation

9.1 Survey Pre-Test

To ensure the questionnaire would work in the field, the questionnaire was pre-tested, with feedback provided by the interviewees both during and after the interview.  The main objectives of the pre-test were to:

· discover which, if any, questions in the questionnaire were hard to understand, offensive, confusing, repetitive or had the potential to cause distress

· assess if people would agree to participate in a questionnaire of this type in a door to door interview, and what incentive they would expect for their time

· discover any issues participants have with the questionnaire and how it may be improved

· discover the average interview length (time taken to administer questionnaire)

· assess the ease of understanding of the questionnaire

· ensure clear flow/order of questions.

Two qualitative specialists from TNS carried out 18 face-to-face individual interviews in Wellington (13) and the Wairarapa (5) during November 2003.  A spread of ethnicities, ages, employment status, socio-economic status, and Family Group situations were interviewed.

Four Māori respondents and four Pacific People were interviewed to ensure these groups were represented.  The interviews were conducted at a location convenient to the respondent; usually their home or at the TNS office.  Each interview lasted approximately two hours.

Participants were recruited from TNS’s interview panel and various networks.  All participants were offered a gift of $50 cash to thank them for their time and input.

Modifications to the questionnaire and showcards were made as a result of the pre-test findings.

9.2 Survey Pilot

In order to test the length of the questionnaire, and to test a number of factors around the incentives, TNS undertook a pilot of the study between January 24 and February 29 2004. The pilot occurred in four areas; Auckland, Masterton, Wellington and Christchurch. In each of the four areas n=50 respondents were interviewed, a total of n=200 respondents.

The purpose of the pilot survey was to: 
· trial the sample design

· trial the methodology

· assess peoples’ comprehension of the questionnaire

· test the interview duration

· test different incentive types and amounts

· uncover any issues with the questionnaire (content or delivery).

After the pilot a number of decisions were made by TNS and MSD in preparation for the main survey.  These included:

· allowing the selection of the spouse/ partner if the person with the last birthday declined to take part

· producing the survey letter with TNS and MSD logos only (MSD letterhead usually contains Work and Income and Study Link logos)

· providing spare copies of the letters in case respondents had not seen the letter

· placing letters in MSD envelopes

· offering a uniform voucher (type and monetary value) across the country (MTA vouchers of $20)

· giving a token of appreciation after the survey is completed

· simplifying the consent form.

10.0 Processing 
10.1 Data Checking
TNS team leaders checked each questionnaire to ensure that all appropriate questions had been completed.  When checking the questionnaires, if there was a problem with inconsistent data, team leaders contacted the respondents to clarify the responses.
In addition, auditing by random phone calls to respondents checking key data (for accuracy and authenticity) was performed on ten percent of all interviewers’ work each week
.
10.2 Coding and Data Entry

All questionnaires were coded by experienced TNS coders.  TNS and MSD provided the coding team with a set of coding instructions.  The coding team was also supplied with copies of the questionnaire, and showcards.

The Ministry supplied TNS with a prescribed codeframe for the occupation questions. For the open–ended questions (health conditions), TNS coders provided a list of all conditions mentioned.

All questionnaires were checked for numerical order, then the editing and coding personnel systematically worked through each question editing entries where necessary, checking for legibility, completeness, correct skips, and applying codes (from code frame) to any questions that were not coded.  All skips and closed questions are checked.
If a skip or other error was not picked up by the supervisor 
but was picked up by coding the survey was sent back to the supervisor to discuss with the interviewer and the supervisor would ring the respondent to clarify and correct the error.

Data entry of the questionnaires was completed by the TNS team of experienced data entry staff.

The Field Services Manager performed random independent audits of each Data Entry Operator’s work on a regular basis.  The audit process is one of validation where another data entry operator would re-enter the data while the system was in verification mode.  If a different response was entered to the original, the system registers this and asks the verifier if they want to replace the data.  

As a quality control measure for the data entry procedure every tenth questionnaire was double-entered.  If mistakes or inconsistencies were found then the questionnaires would be re-entered.
The data from the questionnaires was entered directly into SurveyCraft (a specialised statistical package).  The analyst produced a set of tables of the data entered questionnaires to allow checks to be made on the entered information.  
Checks included: 

· checking couple and single questionnaires for partner information

· ensuring partners were all in Family Group One (people in Family Group One should all be partners or dependent children)

· ensuring only couples answer couple questions

· checking all skips throughout the questionnaire to ensure correct people answering the questions

· checking that where answers were given in dollar amounts, values were sensible, and all answers of ‘Don’t know’ coded as 9999

· checking to ensure correct people answering questions based on answers to the previous questions (i.e. for gambling, tobacco and alcohol sections)

· checking all hours worked over 100 per week

· checking number of paid jobs checked against questionnaires if over five

· checking questions where answers were given in months and years to ensure responses of 12 months did not also give a response to month

· ensuring consistency between responses in the accommodation questions (i.e. people with a mortgage answered all questions about mortgages)

· ensuring that Area Unit map numbers were correctly allocated to areas

To check the information the hard copies of the questionnaires were referenced and amendments made to the data entered as appropriate.

10.3 Data Analysis

The research findings were tabulated in SurveyCraft. The SurveyCraft data was passed to the TNS Advanced Methods Group (AMG) in Australia to convert into a SAS file. The AMG also created a data dictionary of the .sas variables.
TNS provided MSD with an interim .sas data set and data dictionary (on the 14th June 2004) to enable MSD to begin writing constructions in .sas.

TNS provided MSD with a final .sas data file as well as sas data dictionary.  The sas database and sas data dictionary were supplied to MSD on 27th July.
  The data was due to be delivered to MSD on the 23rd of July. The AMG encountered a couple of unexpected difficulties converting the data from SurveyCraft to .sas which accounted for the delay in delivery time.
Appendix One: Area Quotas

Population estimates from Statistics New Zealand 2001 Census data
	Area
	Population
	Population %
	Quotas

	Whangarei
	68,094
	1.9
	95

	Whangarei Rural
	72,033
	2.0
	100

	Northern Auckland Zone
	219,930
	6.0
	300

	Western Auckland Zone
	176,040
	4.8
	240

	Central Auckland Zone
	367,734
	10.0
	500

	Southern Auckland Zone
	284,097
	7.7
	385

	Pukekohe
	18,822
	0.5
	25

	Auckland Rural
	65,730
	1.8
	90

	Hamilton Zone
	133,587
	3.6
	180

	Cambridge Zone
	13,893
	0.4
	20

	Te Awamutu Zone
	13,446
	0.4
	20

	Tokoroa
	11,076
	0.3
	15

	Hamilton Rural
	131,478
	3.6
	180

	Tauranga
	95,742
	2.6
	130

	Whakatane
	17,784
	0.5
	25

	Tauranga Rural
	64,602
	1.8
	90

	Rotorua
	54,903
	1.5
	75

	Taupo
	18,924
	0.5
	25

	Rotorua Rural
	22,527
	0.6
	30

	Gisborne
	31,722
	0.9
	45

	Gisborne Rural
	12,252
	0.3
	15

	Napier Zone
	54,537
	1.5
	75

	Hastings Zone
	59,136
	1.6
	80

	Napier/Hastings Rural
	29,154
	0.8
	40

	New Plymouth
	47,757
	1.3
	65

	Hawera
	10,941
	0.3
	15

	New Plymouth Rural
	44,325
	1.2
	60

	Wanganui
	39,420
	1.1
	55

	Wanganui Rural
	18,141
	0.5
	25

	Palmerston North
	72,684
	2.0
	100

	Fielding
	13,641
	0.4
	20

	Levin
	19,050
	0.5
	25

	Palmerston North Rural
	56,952
	1.6
	80

	Upper Hutt Zone
	34,530
	0.9
	45

	Lower Hutt Zone
	95,019
	2.6
	130

	Porirua Zone
	47,247
	1.3
	65

	Wellington Zone
	160,959
	4.4
	220

	Kapiti
	12,393
	0.3
	15

	Masterton
	19,500
	0.5
	25

	Wellington Rural
	54,051
	1.5
	75

	Nelson
	53,694
	1.5
	75

	Blenheim
	27,447
	0.7
	35

	Nelson Rural
	44,814
	1.2
	60

	Christchurch
	336,519
	9.2
	460

	Greymouth
	11,739
	0.3
	15


	Timaru
	41,964
	1.1
	55

	Ashburton
	15,774
	0.4
	20

	Christchurch Rural
	128,868
	3.5
	175

	Dunedin
	107,112
	2.9
	145

	Oamaru
	12,699
	0.3
	15

	Dunedin Rural
	38,739
	1.1
	55

	Invercargill
	46,308
	1.3
	65

	Gore
	4,041
	0.1
	5

	Invercargill Rural
	15,291
	0.4
	20

	
	3,668,862
	100%
	5000


Appendix Two: Survey Letter

Dear Householder
Living Standards Study 2004

The Ministry of Social Development is undertaking research on the living standards of New Zealanders and has commissioned TNS (a research company) to carry out this survey for us.  The information is being collected to help the government understand differences in living standards and develop better ways of meeting people’s needs.   

Invitation

Your household has been selected randomly to participate in the survey.  Participation is voluntary - it is your choice whether or not you agree to be interviewed.  Interviews are being conducted between March and June 2004.  To thank people for their time TNS will be offering respondents a voucher as a token of appreciation.

What is involved?

In a few days’ time an interviewer from TNS will be in your area.  The TNS interviewer will call at your home and ask someone living there to do an interview for a survey on current living standards in New Zealand, at a time of your convenience.  If you take part in the study the TNS interviewer will ask you some questions about you and your household.  The interview will take about 45 to 60 minutes. All TNS interviewers carry an identity card and this will be shown to you when they introduce themselves.

Confidentiality

The answers you give to the TNS interviewer will be kept confidential and no one will be able to identify you from the research.  All information gathered in the study will be grouped together with the responses from other people to ensure that individuals cannot be identified from the survey results.  No organisation, including the Ministry of Social Development, will be given your name, address, or other information identifying you or your household.

Further Information

The interviewer will explain more about the survey when they call.  When the TNS interviewer calls at your door, they will show you their identification and ask to select someone from your house who is 18 years or older for an interview.  If you need any further information in the meantime, you can phone TNS on 0800 003 422.

Your help with this important study is greatly appreciated.

Yours sincerely,


Nicholas Pole

General Manager

Centre for Social Research and Evaluation

Te Pokapü Rangahau Arotake Hapori

Appendix Three: Call Sheet
	
	
	
	
	Living Standards 
	
	
	
	
	

	Area  Name:____________________
Area Map Number:______________                                  Walk Map No:__________________
	House Number sequence
	1st Call
	2nd Call
	3rd Call
	4th Call
	5th Call
	6th Call
	7th Call
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	Household Call Codes
	
	
	
	
	

	
	01
	 Interview obtained
	05
	Request to call back

	
	03
	Refusal at door
	15
	Hard Appt made

	
	14
	Refusal by 0800 no.
	16
	Soft Appt made

	

	04
	Required respondent out/unavailable
	11
	Non-qualifier

	
	06
	No answer/No one home
	98
	Other


Appendix Four: Design Effects

Design Effects

The original design effect (deff) of household selection assumed that all Area Units (AU) were selected SRSWOR.  This gave an expected deff value of 1.40.

The 77 AU selected PPSWR were considered as being selected with probability 1
. By selecting the remaining 308 AU SRSWOR then the expected deff would be about 1.98. This is a decrease in efficiency of about 40% which was considered too large.

The solution was to select more AU by SRSWOR (allocated proportionally to TNS zones
) but to take fewer dwellings in each cluster.

There was very little change to the expected deff until the selection of around 475 AUs (ie. about another 140), when the expected deff drops to about 1.78. This deff is about 29% less efficient than the original sampling method. Thereafter there was not much change in the deff.

Sampling more AUs meant reducing the sample within each AU.  Sampling a great number of AUs SRSWOR meant that seven dwellings rather than 10 were to be sampled in each cluster as defined by the random start point.

The deff was insensitive to whether a 1 in 5 or a 1 in 3 household sample was used, so the decision was made to use a 1 in 3 sampling fraction.

In summary:

i)
Methodology One:  77 Areas Unit maps selected PPSWR meant sampling 2 clusters at 10 dwellings per cluster with a sampling fraction of 1 in 5 (i.e. every fifth house was letter-dropped).  In order to calculate probability of selection weightings, dwellings sampled under this methodology were assigned a weighting of probability one.
ii)
Methodology Two:  All remaining AUs were selected SRSWOR.  This resulted in n=446 Area Unit maps (the number sampled in each TNS zone proportional to its size), with two clusters of 7 dwellings per cluster sampled in each Area Unit map with a sampling fraction of 1 in 3 (i.e. every third house was letter-dropped).

Appendix Five: Skipped Houses Sheet

	Skipped Houses Record Sheet 

	Interviewer:
	Empl No.
	

	Map Area:

	Map Number:


	CODE OPTIONS

	Dog/Dog sign
	21
	

	House Unsafe (e.g.  gang house, entrance concealed)
	22
	

	Business/commercial property

(includes rest homes)
	23
	

	House Vacant (no residents)
	24
	

	Other
	98
	


	Skipped House Address
	Code
	Reason

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Appendix Six: Follow Up Flyer
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The Living Standards Survey 2004
On behalf of the Ministry of Social Development, the research company TNS is currently interviewing a total of 5,000 New Zealanders for the 2004 Living Standards Survey.  

We recently delivered an introductory letter about this survey to your randomly selected household.  An interviewer from TNS will call in the next few days and offer a token of appreciation for completing the survey.  We would be very grateful for your input.  

In order for us to understand the full range of New Zealand living standards, we must talk to the broadest possible range of people.  We want to ensure that our survey is free of any potential bias.  We can avoid bias by interviewing men and women from a wide variety of social and economic backgrounds, age ranges, ethnicities, and geographical areas within New Zealand.  

Our goal is to collect data that will assist in making sound social policy decisions for improving the living standards of all New Zealanders.  To achieve this goal, we invite you to contribute to this important social survey.   Thank you very much, in advance, for your time and effort.
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The Living Standards Survey 2004
On behalf of the Ministry of Social Development, the research company TNS is currently interviewing a total of 5,000 New Zealanders for the 2004 Living Standards Survey.  

We recently delivered an introductory letter about this survey to your randomly selected household.  An interviewer from TNS will call in the next few days and offer a token of appreciation for completing the survey.  We would be very grateful for your input.  

In order for us to understand the full range of New Zealand living standards, we must talk to the broadest possible range of people.    We want to ensure that our survey is free of any potential bias.  We can avoid bias by interviewing men and women from a wide variety of social and economic backgrounds, age ranges, ethnicities, and geographical areas within New Zealand.  

Our goal is to collect data that will assist in making sound social policy decisions for improving the living standards of all New Zealanders.  To achieve this goal, we invite you to contribute to this important social survey.   Thank you very much, in advance, for your time and effort.

Appendix Seven: Respondent Selection
Respondent Selection

We are looking for an adult over 18 years of age who is a New Zealand resident and usually lives in the house.


NB It is preferable to interview the person with the last birthday. If they are going to be available try to interview them. 

Appendix Eight: Consent Form
	CONSENT FORM FOR MINISTRY OF SOCIAL DEVELOPMENT SURVEY



Thank you for agreeing to take part in this research.

Your participation in the survey is entirely voluntary; you do not have to take part and can withdraw from the survey at any time.

You don’t have to answer any questions that you don’t want to (just say “pass”).

All information you provide will be completely confidential. Your name and address will not be given to the Ministry of Social Development, or any other organisation. Survey information sent to the Ministry of Social Development will be anonymous.

When the survey information is analysed, your responses will be grouped together with the responses from other people. No one will be able to identify you from the survey results.  

The Ministry of Social Development may allow other researchers access to some of the anonymous survey data when this would benefit the public. Do you agree to your data being used in this way to assist public-benefit research? Please tick (() one box:

	Yes
	

	No
	


Please sign below to show that you have read and understood the details above.  (If you have any questions please ask the interviewer.)

I _________________________________ (print your name) have read the information contained on this sheet and agree to take part in an interview.

____________________________________ (signature) ___________ (date)


Appendix Nine: Introduction to respondent

	TNS Introduction to Respondent 1301466


Hello, my name is ___________ and I work for TNS, a research company.  The Ministry of Social Development is doing research on the living standards of New Zealanders and has commissioned TNS to carry out this survey for them.

You recently received a letter outlining the research.  (IF NECESSARY SHOW THE SURVEY LETTER).

Your household has been randomly selected to take part in the research. We are interviewing 5,000 people nationwide as part of this research.

We would like to speak to the person in the household who is over 18 and last had a birthday.

A.  If speaking to right person go to D if not establish who right person is …

	ASK who is that?


B.  Are they home now?  

	IF YES
	CONTINUE to C

	IF NO
	Record person’s name ____________________ 
And time/day to call back ________________________ 

RECORD ON CALL SHEET


C.  Could I speak to them?

	IF YES
	Re-introduce self to person, adding at end of the introduction that “I believe you are the best person to speak to about the survey”.

CONTINUE to D

	IF NO
	RECORD 02 for refusal on call sheet, thank person, exit.




D. The interview will cover different aspects of your living standard, including things you own and your recreations. 

It will take 45-60 minutes. At the end, to show our appreciation to you for taking part in this research, we’ll be providing you with a $20 MTA voucher

Is now a good time?  
	IF YES
	CONTINUE

	IF NO
	What would be a good time?  Arrange time/date for interview

	IF DON’T WANT TO DO SURVEY
	ASK : Do you have a partner/ spouse living in the house who might be interested in doing the survey?

IF YES: can I speak to them? Re-introduce self to person.

IF NO: record as refusal 02 on call sheet, thank and exit.


GIVE RESPONDENT CONSENT FORM

Before we commence here is some information about the survey (RUN THROUGH INFORMATION WITH RESPONDENT).  This is a short procedure we go through with everyone who takes part in the survey, and it just confirms that you understand what the survey is about and that you have agreed to take part.

	YES – Consent given 
	CONTINUE

	NO – Consent not given
	RECORD 02 for refusal on call sheet, thank person, and exit.


Q1
Do you have a partner or spouse living with you in this house? (DO NOT ASK IF ASKED AT D).
IF NECESSARY EXPLAIN THAT THERE ARE TWO QUESTIONNAIRES ONE FOR COUPLE ONE FOR SINGLE
	Yes
	1

	No
	2


IF NO use the single person questionnaire, IF YES use couple questionnaire

Appendix Ten: Interviewer instructions
	Interviewer Information and Instructions 




	Background


This survey is being conducted on behalf of the Ministry of Social Development (MSD).  The main purpose of this study is to find out about differences in New Zealander’s living standards.  Ways of measuring living standards usually focus on measuring income but this study aims to consider a variety of other factors to gain a better overall understanding. 

The information is being collected to help government understand differences in living standards and to develop policies to address these differences.
The study is primarily a repeat of a previous study so much of the wording has been copied from before and can not be changed. (Including the wording on the ELSI cards).

A pilot of this research was conducted in Auckland, Wellington, Masterton and Christchurch, n=50 in each area, total sample size of n=200.

The main survey is being conducted nationwide and will have a total sample size of n=5,000.  

	Timing


The main survey will be in the field between 20th March and 13th June 2004.

	Materials


The materials you will need for this project (in addition to these instructions) are:

· TNS ID card (it is very important to show this to householder)

· Maps of the areas you will be undertaking the interviews

· Walk maps of Area Units

· Call/introduction sheet

· Skipped house list

· Ministry of Social Development advance letter for mail box drop 

· Copies of the letter to carry with you

· Consent form

· Questionnaire

· Showcards and worksheet

· ELSI cards

· Supporting agencies list

· Calculator

· Respondents’ gift vouchers

	Methodology


1. Each interviewer will be given Area Unit maps.  Each map is divided into two walk maps, and each walk map has a random start point. 

Mail box drop
You will be advised if the Area Unit map is urban or rural.

2a. Urban & Rural areas 

Go to start point on Map one.  Proceed right from start point, drop pre-survey letter into every third house’s mailbox until you have dropped the pre-survey letter into 7 house’s mailboxes. The pre-survey letter is not junk mail. (So even if letterbox says no junk mail still put it in the letterbox.)
2b. Rural areas
If your supervisor advises that the area is too small for two maps, select only one cluster of 14 houses – using just one walk map instead of two. 

All areas

If an address is not appropriate for the study e.g. commercial or retail property, prison, school, retirement home, has vicious dogs, or looks unsafe etc, ‘skip’ house and drop letter into next houses’ mailbox, (house next door).  Record the details of skipped address on ‘skipped house sheet’.  It is very important that we collect information about the addresses’ skipped because it helps to understand who did not get included in the study and why.

3.  Record the address for each house that you drop a pre survey letter on the call sheet.

4.  Go to second Map and repeat.

	There are only 14 potential households selected for each Area Unit Map and n=7 potential households on each walk map.


Purpose of Mail box drop:
1.
To inform the household of the survey.

2.
To collect addresses of the 14 households per Area Unit map.
	· N.B. The mailbox drop needs to happen a few days (minimum of 2 days) before you call at the house to do an interview.

· Also – the mail box drop does not involve you actually contacting anyone in the selected households.


Interview call procedure:

It is very important that the response rate for the survey is high; a high response rate means the study is more credible and more valid. 

We are aiming for a minimum of 65% response rate – that is 9 interviews for every 14 households per Area Unit Map.  Try to get as many of the 14 households included (interviewed) as possible.

Call-backs (or ‘trips’)

1.  You will make up to seven call backs until an exit outcome occurs. That is, a refusal or an interview.  Please note the mailbox drop does not count as a call.

2.  Additional call backs are allowed if you’ve made an appointment to conduct an interview or your team leader asks you to do an additional call back.

3.  You can make up to three call backs on the first day.  As a general rule there should be at least an hour between each of those call backs.

4.  The remaining call backs should be made at different times – weekday and weekend.  Don’t ‘cold call’ after dark.

	Call backs should be made between 10am and dusk on the weekend and 9.30 and dusk during the week – unless you and the respondent have arranged another time that you both feel comfortable with. 


	· It is very important that you fill in your call sheet after each call attempt is made.  Refer to the codes at the bottom of the call sheet.  


	· More Information about the maps and areas….


5.  You can leave a TNS compliment slip in the letterbox – saying that you called round and that you will call again.

Each Area Unit map is divided into two walk maps, with start points.  There will be 10 ‘live’ households for each walk map (a ‘live’ household is a household where an interview could potentially take place).

	We will be selecting no more than 7 ‘live’ households per walk map.   You cannot substitute a household that refuses with another household.  This means that if one of your 7 households refuses to take part you cannot replace them with another household.  


You will have two maps on the go at any one time – that is two maps that you have completed a mail box drop for.  Once you have almost ‘used up’ your ‘live’ houses, you may start on another map area.  If you have exhausted your ‘live’ houses on your maps and still have more interviews to complete then you will be given additional maps as required.  It is very important that communication about progress with ‘live’ houses and maps etc is made regularly to your team leader.

	Interview


When you have gone to the address of one of your 7 ‘live’ households and been met with a potential respondent, begin your introduction.

TNS Introduction to Respondent

The survey introduction is appended to the call sheet.  Read through the introduction paragraph and follow through the stages.

Survey Letter

Ensure the respondent has seen the survey letter from the Ministry of Social Development.  If necessary show them, and leave with them, one of the extra copies you have with you. 

The letter is printed on Ministry of Social Development letterhead and will reassure the respondent that the research is legitimate and above board.

Potential Respondent

The person we are seeking is a usual resident in the household (i.e. people who normally live in the household – not visitors/guests) who is over 18 and who had the last birthday.

We are selecting the person who had the last birthday so we randomly select a Family Group from within the household.

If the person with the last birthday does not want to take part please ask if they have a partner or spouse who would be interested in completing a survey (see flow chart on the back of the introduction sheet).

Only a person who is in the same Family Group as the respondent can be asked to take part in the study. This ensures the selection of the Family Group is random.
Ask the respondent ‘is now a good time?’ If necessary arrange an appointment for an interview.

Consent form

Each respondent has to read and sign a consent form. 

Please go through the form with the respondent to ensure they understand it, explain anything as necessary.

You will be given extra copies of the consent form to allow the respondent to keep one if they would like to.

Vouchers

All respondents who complete an interview will be given a $20 Motor Trade Association (MTA) voucher.

Please ensure each respondent signs the front of the questionnaire to say they have received the voucher.
Couple or single questionnaire

	Two versions of the questionnaire have been created – one for couples and one for single people.  Question one establishes which questionnaire you will need to use.


Q1
Establish whether you are talking to a single person or a person who is part of a couple.  Select the appropriate questionnaire.

The questions in the single questionnaire do not always run in numerical order as the single questionnaire is the standard couple questionnaire with the partner questions removed. (It is easier for analysis purposes to keep the same numbering and codes.)

	Questionnaire


Front Sheet

Please ensure the front sheet is filled in completely.

The length of the questionnaire will depend on the persons’ family group; a simple situation (single person with no children) will result in a shorter interview than a more complex situation. The questionnaire should take an average of 60 minutes to complete. There may be some circumstances where the questionnaire takes longer than 60 minutes, please encourage the respondent to complete the full interview.

From the pilot the length of interviews ranged from 33 to 120 minutes. Interviews lasting over 100 were exceptional (only seven out of 200 interviews). Experience with the questionnaire will shorten the duration of the interview, be prepared for your first few interviews to be longer. 

Please record the map number on each questionnaire.
	Remember to record the start and finish time on each questionnaire


There are some questions in the questionnaire that rely on the individuals perceptions of events and circumstances (i.e. suitability of accommodation) while others need to have truthful honest answers (i.e. income questions).

There are a number of sensitive issues covered in the questionnaire so you may need to remind the respondent that none of the information will be used to identify them and their answers are confidential, particularly for drug and health questions.

For any of the monetary value questions ask the respondents for a rough figure and do not include cents. 

Showcards

Some of the questions have showcards to go with them. When you have a question with a showcard give the respondent the showcard and ask them to read out the number that relates to their answer.

If the respondent has language or reading difficulties please help them with the showcards. (Use your judgment.) 

Notes for Questionnaire
When going through the questionnaire be aware of the respondent’s situation and adjust the questions accordingly. i.e. if the respondent does not have children don’t ask the questions relating to children. If they have only one child, say child instead of children etc.

Throughout the questionnaire please check you are getting sensible information, ensure the answers you are given are feasible (in particular for the drug section but throughout the questionnaire).
This next section goes through the questionnaire, adding instructions and explanations to some of the questions (as necessary).

Family Group Section
	A Family Group is the respondent plus their partner or spouse (if any) plus their dependent children under the age of 18 (if any), unless the children have their own partner or children living in the household. If children aged 16 or 17 are in full time employed they are considered independent and their own Family Group. A single person is still referred to as a Family Group.


Identify the Family Groups in the household by asking Q2 – Q10 and completing Tables 1 & 2. 

When you have established who is in the Family Group fill out the Family Group card.
The Family Group card is a helping tool for you and the respondent and is not going to be data entered.  It is to ensure that you know who is being referred to.  For example, if there is more than one child in the family group by writing in the names next to the child number you ensure that the correct answer is given for that child as you go through the questionnaire.  Plus you remove any confusion about who you are asking about i.e. Family Group only - not all household members.

A Family Group consists of a person over 18 and their spouse or partner if they have one and any children they have who are under 18 years.  If any of the children have children of their own, or a live in partner, they become a separate family group. If children aged 16 or 17 are in full time employed they are considered independent and their own Family Group. A single person is still referred to as a Family Group

For example: 

A respondent is married with three children, aged 20 years, 17 years and 15 years old.  The 17 year old has a child aged one year.  

Family Group One = the respondent, their spouse and the 15 year old.

Family Group Two = the 20 year old 

Family Group Three = the 17 year old and the one year old child.

A single person constitutes a Family Group.

(You will not need to use the Family Group card when talking to a single respondent.)

Q2
If the respondent wonders why you are asking for names explain it is as a point of reference for the interview so you both know who you are referring to and the relationships between the names and the respondent are identified.

Q4
Hand the respondent SHOWCARD 1

Single response - if more than one code applies family relationships take precedence (e.g. if an aunt is also a boarder record that person as aunt only).


Whāngai is non-legal Māori adoption to extended family members (usually Uncle or Aunt).


The distinction between a boarder and a lodger/roomer is a boarder gets meals included in the cost of their board.

Q6
If children aged 16 or 17, are working full time they are considered financially independent and therefore are their own Family Group.

Q10
If the respondent does not know someone’s age ask for their best guess.
Q15
If shared custody is regular but not weekly then this should be included.  This will apply to situations where a child spends the summer holiday with one parent.  Shared custody must be a significant amount of time per year (at least 3 to 4 weeks minimum).

Q16
Hand the respondent SHOWCARD 2

Q17
Hand the respondent SHOWCARD 3

Q18
For people who have left and come back to New Zealand we would like to know the total number of years lived in New Zealand.

Q19
School qualifications refer to qualifications gained at primary or secondary school.

Economic Standard of Living Section

The questions in this section allow the Ministry of Social Development to calculate score on the Living Standards Index for each respondent. It is very important there is an answer for each section in all of these questions. Please encourage the respondents to give an answer (instead of don’t know) and ensure that all items have a response.

ELSI (Economic Living Standards Index) Cards

Q20-22
Blue Cards

Q23-Q25 
Green Card – apply to children
Q26-Q28 
Yellow cards
Q29 –Q31 
Pink cards - apply to children
Where the questions ask for cost or other reason we are only interested in cost, even if there was also another reason, just code cost.
‘Heating in all rooms’ can refer to a portable heater.

Q32 & Q33 If respondent says not applicable put into not at all/ nothing
Q34
This question may not seem to be eliciting the correct information as a large proportion of respondents will give the same response, however the questions do have discriminating power between different groups of people.
Health Section 

If respondent is concerned about these questions remind them that the answers are anonymous and confidential, and that the questions relate to their health conditions and the impact that may have on their living standards. You can also explain that we will not be asking for detailed accounts of their medical history, if necessary.

Q38/Q42/Q46
Number of visits can be ‘best guess’ estimates.
Q40/Q44/Q48

When asking the names of the conditions, whether for the respondent, the partner or the children please consider the following:

Wherever possible, get the condition (e.g. “angina pectoris”) rather than symptoms (“chest pains”) or treatment (“heart surgery”).  

Where the condition is a disability (e.g. “complete blindness”, “paralysis of the legs”) record the disability.

Avoid vague catch-all descriptions of conditions (e.g. “sports injury”, “mobility problem”, “run down”, “leg problem”, “infection”, “back problems”, “woman’s problem”).

If the respondent mentions a disease/injury and a resulting disability, record both, using separate lines (e.g. for otis media causing partial deafness put down “otis media” as one condition and “partial deafness” as another.

If the respondent is able to specify the condition as a medical diagnostic category (e.g. “breast cancer”, “haemochromatosis”, “bi-polar disease”), write down the category.  People with a serious illness usually know the medical diagnostic term. If the respondent describes the illness in a more general way (e.g. “heart problem”), find out whether they know the diagnostic category (e.g. “coronary thrombosis”) and (if so) record it.  Probe to the extent that this is not unduly intrusive, having regard to the type of the condition. If the respondent doesn’t know the diagnostic category, make sure they have characterised the illness as specifically as possible (e.g. “heart attack”) and record that.

Cancer:  record type of cancer (“lung cancer”, “liver cancer”, “melanoma”, etc.).

Diabetes:  record whether Type 1 diabetes or Type 2 diabetes (late onset diabetes) when this is known.

Arthritis:  record whether rheumatoid arthritis or osteo-arthritis when this is known.

Sexually transmitted disease (STD):  record the disease (“gonorrhoea”, “chlamydia”, etc.) when this can be ascertained without being unduly intrusive.

Injuries:  specify the type of injury and part of the body injured (e.g. “broken leg”, “wrist fracture”, “torn knee cartilage”).

Q40/Q44/Q48


Respondents can refuse (or say don’t know) to name the condition and / or the length of time they have had the condition but still ask them Q40

Q41/Q45/Q49


This is the collective effect of all the conditions the respondent may have. i.e. if they have more then one condition it is the most severe effect we want to record.

Q49
If the respondent only has one child do not ask how many children this is for, put 1 and move onto the next questions.

Q50
If the respondent has not used items put into nothing 

A best guess at the payment level is fine.


Ensure collect a total amount


Ensure item amounts are recorded somewhere but only under one category


Other equipment can include wheelchairs, dentures, prosthetics etc


Showcard 4
Life History Section

These questions relates to when the respondent was growing up, when they started high school or were aged 13 years.
The adults in this section refer to the adults that cared for the respondent when they were a child. “Male” or “female” refers to biological parents, step-parents or whoever the primary adult caregivers were. 

Q53
If the respondent's parent or primary care giver sometimes worked and sometimes did not work code as sometimes.

Q56
As Q53

Q58
This can also include loans; i.e. anything that has to be paid back.

Life History – Your Family Section

Q61
Includes children who are in shared custody if shared custody occurs regularly, i.e. a significant amount of time per year (at least three to four weeks minimum).


If children aged 16 or 17 years are working full time, consider as independent.
Q63
Approximations (best guess) for amount per week are fine, ask for dollar amounts.
Q66
Same as Q63
Life Events section

Q68
Hand the respondent SHOWCARD 5, ask respondent to read out the number relating to events that have occurred.

For each event ask the number of times and when it last occurred.

Events are only those that have happened to the individual since turning 18 years.

Definition of eviction: A situation when a tenant is expelled from a property by the process of law.
Burglary includes house or garage. If a car is taken from the street it is a robbery.
Q69
Refers to a break up of respondent’s own marriage or de facto relationship.

Q74
Refers to a break up of partner’s own marriage or de facto relationship.

Tobacco Section

If only one of a couple smokes, please adapt the questions accordingly.

Q76
Tobacco includes cigarettes, pipes and cigars. 

Q77
Average daily amounts smoked


If they have since given up ask the average amount that was smoked.

If smoke tobacco other than cigarettes or roll your owns select ‘none’ and ask Q78.

Q80

If there has been a change in smoking habits over the year get an average weekly spend (i.e. if they have now given up smoking ask how much they used to spend)


For people who say don’t pay for put in the ‘nothing or nothing most weeks ‘category
Alcohol section

Adjust questions accordingly to whom talking about 

For questions on amounts of alcohol consumed, ask for average amounts 

This applies to Q82, Q83
Q84
If the respondent has had a change in drinking habits over the year get an average weekly spend (i.e. if they have now given up drinking ask how much they used to spend)


For people who say don’t pay for put in the ‘nothing or nothing most weeks’ category
Gambling Section

Adjust questions accordingly to whom talking about 

Q85
If respondent and partner have not gambled skip to Q88


For the purposes of the survey everything in this question list is to be considered gambling.

If the respondent has had a change in gambling habits over the year get an average weekly spend (i.e. if they have now stopped gambling ask how much they used to spend)

Q87
Record responses as applicable

Drugs Section

Encourage the respondent to be honest and remind them they will not be able to be identified from the research.

Q88
Hand the respondent SHOWCARD 6, get respondent to read out the numbers next to the drugs that they have used and circle ‘yes’.  Ask how often for each one used in the last 12 months.


Morphine use = if mention use for health reasons still record
Q89
Hand the respondent SHOWCARD 6, get respondent to read out the numbers next to the drugs that their partner has used and circle ‘yes’. Ask how often for each one used in the last 12 months.

Q90
If all items in Q88 and Q89 are don’t know or refused select ‘not applicable’ and go to Q91


For people who say don’t pay for put in ‘nothing or nothing most weeks’ category
Employment Section

Q95
Ask their job, for up to three jobs and ask their main tasks and duties if it is not obvious from the job title. (e.g. if they are a fireman don’t ask for tasks and duties but if they are an office worker get some idea of what sort of job it is.)

Q96
Do not need to be registered as unemployed with work and income but should be looking for work.
Q98
We are asking this question of everyone because we need to establish an occupation for all respondents, this question is to cover those who are currently unemployed or have been unemployed in the past 12 months, as well as those who are retired. 

Q99
As Q96

Income Section

Q107
Hand the respondent SHOWCARD 7 & SHOWCARD 8. Ask the respondent to read out the numbers relating to the income sources they receive from SHOWCARD 7. For each source ask them for a band from SHOWCARD 8.
Worksheets A & B are to help you work out the respondent’s income sources over the last 12 months.  Use these if the income amounts are difficult to work out.

Use worksheet A if the income source is for the whole 12 month period and worksheet B if the income source was only for a period of time within the 12 months.


The respondent may find it hard to work out these figures, encourage them to give best guesses and not dwell on the information for too long – we do not want them checking bank statements etc


Joint income refers to income sources received by both respondent and their partner; divide the total amount in half.  For example, if respondent and partner own a business and earned $50,000 over the 12 months, respondent’s income from business is $25,000 and partner’s income is $25,000.


Interest and dividends refers to the income earned from those investments, not the actual value of the investments.

New Zealand Superannuation and Veteran's Pension Payment Rates

	Per fortnight, after tax
	Per fortnight, after tax
	Per year, after tax

	Married, per person, both qualify
	$377.38
	$9,381.50

	Married, per person, only one qualifies
	$359.81
	$8,944.50

	Married, per person, only one qualifies and application accepted before 1 October 1991
	$377.38
	$9,381.50

	Single, living alone
	$490.60
	$12,196

	Single, living with others 
	$452.86
	$11,257


Q108
As Q107
Q109
Get respondent’s best estimate of each of the following three categories and record the income band number from SHOWCARD 8.

Q110
Hand the respondent SHOWCARD 9
Special Benefit can be either a regular or a one-off payment – only include regular payments.
Q111
As Q110

Q112
Has to be insurance paid by the respondent (or their partner), i.e. does not include insurance paid for by company or parents.

Economic Support Section

Q113
Community Services Card is for people on low income for accessing the health system and getting reduced prescriptions. (If person has a card they will know what it is).


Ensure you only read out ‘children’ if the respondent has children.

Q114
A High Users Health Card is for people who are quite sick (regardless of income) to get reduced costs for doctors and pharmacists. (If person has a card they will know what it is).

Ensure you only read out ‘children’ if the respondent has children.

Q115
Private or government superannuation – need to ensure it is an employer benefit.
Q116
Includes loans if they have to be paid back.

Q118
This can include gifts if they are considered support.
Don’t include if a normal gift to reflect relationship, but if it was to help out or contribute financially or to material well being do include.
Accommodation Section

Q127
Hand the respondent SHOWCARD 10.

This value is not to be the market value, if the respondent does not know the government or rating value of their house select ‘don’t know’.

Q128
Single response only.

If within a couple one person is paying a mortgage with the other paying rent to them, it is the mortgage information that we want.

If the rental agreement is in one partner's name and person A pays the rent to the landlord with person B paying a share to person A it is the rent paid to the landlord that we are interested in.

Includes mortgage payments made via a family trust.
Q130
Hand the respondent SHOWCARD 10.

Q131
Hand the respondent SHOWCARD 11

In some circumstances payments can be both rent and a mortgage, e.g. if respondent pays mortgage and partner pays them rent to help pay the mortgage.

A flexible or revolving mortgage is one where people can choose how much they make in repayments.  Some people will direct their salary into the mortgage account and then pay all their bills out of it.  Others might be paying off the mortgage more quickly than they need to or taking a break in payments.

Names for revolving or credit mortgages are:

AMP Banking


Flexible Loan Account and Flexible loan terms

ANZ Bank


ANZ Flexiplus

ASB Bank


Orbit Home Loan

BankDirect


Flexi Loan

Bank of NZ


Mortgage One and Rapid Repay Home Loan

Kiwibank


Revolving Home Loan

National Bank


Thoroughbred Flexible Home Loan

PSIS




Revolving Credit

TSB Bank


Liberty Loan Revolving Credit

Westpac


Choices Everyday Home Loan

Q132
Hand the respondent SHOWCARD 12
If the question is not applicable to the respondent code as ‘no problem’.
Q134
Allow the respondent to construct their own definition of suitability of their accommodation for their family’s needs, do not be drawn into giving your own opinion.

Financial Strain Section
Q135
Hand the respondent SHOWCARD 12

A whole life policy is paid after death to the respondent’s estate.


An endowment policy has a specified maturity date (although death before maturity results in payment).

Q136
Hand the respondent SHOWCARD 14
Q137
Hand the respondent SHOWCARD 15
Q138
Hand the respondent SHOWCARD 16
Q140
Multiple responses are not allowed, circle the main source only.

This can include breaking investments.

Q142
As Q140

Q145
Refers to store cards on which purchases can be made, not loyalty cards.

Q150
Hand the respondent SHOWCARD 17

Q151
Hand the respondent SHOWCARD 18

Q152
If respondent has children include any dependent children’s transport costs.  

Car costs include petrol and parking.

EXCLUDE car depreciation, insurance, tax, maintenance or any transport costs reimbursed by company. 

Also, if respondent or their partner is self employed do not include car costs that are part of their self employment.

Childcare section

Q153
For those with children aged under 5

Showcard 19

Q154
For those with children aged over 5

Showcard 20

Q158 
Showcard 21

Q159 
Showcard 22
Household Section

Q160
Hand the respondent SHOWCARD 23


If a newer version of something already owned still needs to be recorded as acquired in the last 12 months because we are looking for any household expenditure.

The items in Q160 are referring to ones that the respondent themselves actually own, not ones they have access to.

In cases where they have more than one of any item ask them to think about the most recently purchased item.

Q161
Improving the quality includes doing something, or having more of something, or having or doing more upmarket things

Personal Style Section 

This section is a little different to the preceding sections as it is more personal.  This is all down to the individual and reflects their views and values.

Q162
Showcard 24

Q163
Showcard 25

Q166
The Ministry Of Social Development wishes to have some ‘case studies’ for some of the survey respondents. The respondents will be contacted by TNS to give some more details about their history, Family Group etc. Names and addresses will remain confidential.
	Keys Sheet


Respondent’s name and phone number: Collect this information – explain that this is being collected for auditing purposes to ensure that all interviews were conducted appropriately.  N.B it is fine to collect the respondent’s first name only.

If the respondent has additional questions about the survey – please refer them to the 0800 number on the letter.

	Finishing the interview


Upon completion of the interview, thank the respondent and give them the help list.  Explain that it is a list of helping agencies in their area and that taking part in this survey can raise issues for some people and that the support services are there if people need them.  Mention that not all the agencies may be relevant.
Thanks and good luck!

Appendix Eleven: Fieldwork process timeline
Living Standards Fieldwork Process Timeline 

	Task
	Date 

	Spouse or Partner of person with last birthday could be interviewed if person with last birthday declined
	18 February

	Area units selected, (PPSWR) Methodology One
	27 February

	Supporting organisations identified and contacted about survey 
	1 March

	Questionnaire sign-off
	12 March

	0800 number running
	15 March – 2 July

	Interviewer briefing
	15 – 19 March 

	Letterbox drop began Methodology One
	17 March

	Meeting about sampling
	23 March

	Area Units selected (SRSWOR) Methodology Two
	30 March

	Letterbox drop began Methodology Two
	31 March

	Main survey fieldwork
	20 March – 13 June 

	Decision to introduce flyer
	12 May

	Non-qualifier to be replaced
	17 May

	Allocation of 5 extra maps to Auckland
	2 June

	Implementation of infill sampling in Auckland 
	4 June

	One extra week of fieldwork – fieldwork to end 20 June
	9 June

	Implementation of infill sampling in Wellington
	9 June

	Interim dataset provided to MSD
	14 June

	Extra map for Lower Hutt 
	16 June

	Report
	25 July

	Final dataset
	27 July


Key dates where decisions were made are shaded grey.

	Conditions of Use of Material

	1.
TNS New Zealand’s name, any name which TNS New Zealand is licensed to use and the names of any of TNS New Zealand’s products may not be used without TNS New Zealand’s express approval.

2.
All documents prepared for you by TNS New Zealand must not be disseminated, published or otherwise circulated in any way which would or would be likely to result in them coming into the possession of TNS New Zealand’s competitors.

3.
All information provided by TNS New Zealand must not be used in a manner that TNS New Zealand believes is or is likely to mislead, deceive or adversely affect TNS New Zealand’s reputation.

4.
The research design and methodologies prepared and employed by TNS New Zealand remains its property and may not be copied or published.

	Limitation of Liability

	TNS New Zealand shall use its best endeavours to ensure the accuracy of all Reports but no warranty is given as to the accuracy of or as to any information contained in any Report nor does it accept any liability for any expenditure or cost incurred in reliance thereon or for any cost, loss or other damage arising there from.

	Storage of Materials

	Unless otherwise specified, TNS New Zealand shall hold all questionnaires and field records for a period of three months and electronic records for a period of not less than two years

	Respondent Confidentiality

	To preserve confidentiality of respondents, video tapes of the qualitative research process supplied to clients are for internal company use only and must not be exposed to public scrutiny or be used in any way in the public arena. The tape mechanism must be destroyed before disposal.
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The 15 regions were subdivided into 54 smaller areas.  These 54 areas were assigned quotas to make up the n=5,000 interviews.  Quotas were based on the proportion of population (from Census 2001 figures).  Refer to Appendix One





Interviewer Briefing


Face to face briefings conducted by TNS with interviewers in 15 regions. Interviewers fully briefed about the research. 





Each of the 54 areas were assigned Area Unit Maps.  Sufficient maps were assigned to reach prescribed quotas (based on achieving a 65% response rate).  Each Area Unit map was divided in half, forming two walk maps. 





Survey letters (Appendix Two) were dropped into each of the selected households.





Calls


Interviewers called at the houses where they dropped a letter to obtain interviews, making up to seven call backs per household.





Addresses for each selected house were recorded on Call sheets (Appendix Three).





Interview completed





Refusal





Methodology One – Probability proportional to size with replacement (PPSWR).


From a random start point the interviewers selected every fifth house on their right until n=10 houses selected in each walk map, n=20 per Area Unit Map.





Methodology Two – Simple random sample without replacement (SRSWOR).


From a random start point the interviewers selected every third house on their right until n=7 houses had selected in each walk map, n=14 per Area Unit Map.





Maps were initially selected using Methodology One and subsequently selected using Methodology Two.  (Methodology Two is the preferred approach – see explanation in Section 3).











Yes - interview





If not interested





Not there but talking to the spouse/partner





Establish if they would like to do interview





Ask if have a spouse/partner





No


Establish who the person with the last birthday is, and if they will do the interview





Thank and Close





Yes - interview








� The Census information used was collected from the Statistics New Zealand 2001 Census data provided on their website.


� Please see below for a full description of how maps for each sample were selected.


� Details of the design effects of the sampling methods are contained in Appendix Four.


� The list was sorted in ascending order.


� This involved randomly sticking a pin into the map, without  looking – this would be the start point.


� For Methodology Two fewer dwellings were selected in each walk map because of the need to select more Area Units to reduce the design effects of the implementation of two methodologies. The design effect was insensitive to whether a 1 in 5 or a 1 in 3 household sample was used, so the decision was made by MSD to use a 1 in 3 sampling fraction.


� The decision to replace houses in this way was made by MSD after statistical advice.  For weighting purposes it was deemed best to only sample houses within the originally selected cluster.


� The respondents answer to Q12 was recorded but the answer did not affect the rest of the questionnaire.


� Last birthday as in the most recent.


� The decision to select the respondent in this way was made by MSD prior to the pilot survey


� If respondents called out of office hours the calls would go through to an answer machine.


� Names were entered onto the questionnaire to assist interviewers and respondent to identify Family Group One but this information was not recorded into the data set, or given to MSD.


� For internal TNS auditing purposes respondents signed the questionnaire to show that they had received the voucher.


�Some interviews were conducted in the evening, however these interviews were pre-arranged and at both the respondent and interviewers convenience.  For safety reasons interviewers did not  ‘cold call’ after dark.


� TNS exclusion criteria for the Living Standards face to face field research involving numerous show cards excluded the following; individuals who were blind or deaf or who had no English language ability.  Blind people were excluded because they could not see any of the showcards.  Deaf people were excluded on the grounds that the interviewers could not communicate with them (e.g. no sign language ability).  Please note the literacy and language difficulties the interviewers would assist with were not as extreme as blindness or deafness.





�The entire procedure was carried out for this map (one ‘no contact’, six interviews, seven refusals).


� Whangarei, Auckland, Hamilton, Tauranga, Rotorua, Gisborne, Napier, New Plymouth, Wanganui, Palmerston North, Wellington, Nelson, Christchurch, Dunedin and Invercargill.


� Appendix Ten


� At the time of interview respondents were asked for their permission to be recontacted for this purpose.


� The terms team leader and supervisor are used interchangeably. 


� The data was delivered by the AMG on the 26th July but due to time differences was not received by MSD until 27th July.


� Assigning the PPSWR households a probability of one occurred after a meeting between MSD, TNS and the consultant statistician (23rd March). 


� TNS Area zones are made up of Statistics New Zealand Area Unit Maps.  The zones are purely for administration purposes.
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