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On 16 January 2017 you emailed the Ministry requesting, under the Official
Information Act 1982, information regarding clients with health conditions or
disabilities receiving support through Work and Income.

Where a client is not able to earn a sufficient livelihood primarily due to a health
condition, an injury or a disability, a Jobseeker Support or Support Living Payment
may be considered. Eligibility for these types of benefits focuses on how the person's
condition affects their capacity to work.

Clients receiving health-related benefits present a signed medical certificate from an
independent health practitioner, which states the primary reason they are unable to
work and will have deferred work obligations until such time as their health
practitioner deems them ready for work.

In response to your request for the number of clients receiving support through Work
and Income, please find attached tables one, two and three which show the number
of working age clients receiving a Supported Living Payment and Jobseeker Support
Health Condition, Injury or Disability, broken down by incapacity group, age group
and Work and Income regions, as at 31 December 2013 to 2016.

Regarding questions related to the average length of time a benefit was received, the
average cost per person, the average length of time a client stayed in employment
and the number of people who found employment each year; while the Ministry’s
benefit system can record and report data related to benefit payments, it does not
track individual clients and their transition from one benefit to another or their
employment status when a benefit is no longer required. The reason a client has left
the benefit system is generally recorded under a benefit cancellation code and
information relating to why a client has re-entered the benefit system or moved to a
different benefit, is held on notes on individual case files. In order to provide the
average length of time a client with a disability or medical condition stayed in
employment or received a benefit and the average amount paid per person, Ministry
staff would have to manually review thousands of individual files. As such your
request for this information is refused under section 18(f) of the Official Information
Act. The greater public interest is in the effective and efficient administration of the
public service.
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I have considered whether the Ministry would be able to respond to your request
given extra time, or the ability to charge for the information requested. I have
concluded that, in either case, the Ministry’s ability to undertake its work would still
be prejudiced.

The Ministry is able to provide the attached:

s Table four which shows the number of working age clients receiving a
Supported Living Payment and Jobseeker Support Health Condition, Injury or
Disability, broken down by incapacity and continuous duration, as at 31
December 2013 to 2016.

e Table five which shows the number of working age Supported Living Payment
and Jobseeker Support Health Condition, Injury or Disability benefits which
have been cancelled under the cancellation code “Obtained work” for calendar
years 2013 to 2016.

The below table shows the average weekly net amount paid for Supported Living
Payment and Jobseeker Support Health Condition, Injury or Disability as at
1 December 2013 to 2016.

.. Average Jobseeker
koL, | AveTaSe Supperteq N | Support-tieath onditon
Injury or Disability Weekly
2013 $252.00 $198.00
2014 $256.00 $202.00
2015 $258.00 $203.00
2016 $260.00 $206.00

Notes:

The table includes working age only (18 to 64 years).

This table excludes Supported Living Payment carers and Supported Living Payment Overseas benefits.
Jobseeker Support Health Condition, Injury or Disability related includes Jobseeker Support Health
Condition, Injury or Disability and Jobseeker Support Health Condition, Injury or Disability Hardship.
Average net benefit rate is the average rate of benefit paid to client after tax and does not include any
ather forms of supplementary assistance e.g. accommodation supplement.

You may also be interested in the Ministry’s 2015 client liability forecasts for
Supported Living Payment and Jobseeker Support Health Condition, Injury or
Disability which is available on the Ministry’s website at:
www.msd.govt.nz/documents/about-msd-and-our-work/newsroom/media-
releases/2016/key-findings-2015.pdf

The principles and purposes of the Official Information Act 1982 under which you
made your request are:

o to create greater openness and transparency about the plans, work and
activities of the Government,

e to increase the ability of the public to participate in the making and
administration of our laws and policies and

» to lead to greater accountability in the conduct of public affairs.



This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public shortly. The Ministry will do this by publishing this letter
and attachments on the Ministry of Social Development’s website. Your personal
details will be deleted and the Ministry will not publish any information that would
identify you as the person who requested the information.

If you wish to discuss this response relating to clients with health conditions, injuries
or disabilities receiving support through Work and Income with us, please feel free to
contact OIA_Requests@msd.govt.nz.

If you are not satisfied with this response, you have the right to seek an
investigation and review by the Ombudsman. Information about how to make a
complaint is available at www.ombudsman.parliament.nz or 0800 802 602.

Yours sincerely

Ruth Bound
Deputy Chief Executive, Service Delivery
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