


e The number of staff in questions 1) and 2) above who attended external
training or development courses in 2017/18.

e An estimate of the number of days that staff in questions 1) and 2) spent in
external training or development courses in 2017/18.

The Ministry does not hold a central register of external training or development
courses completed by employees. Details about external training that is undertaken
is between an employee and their manager and substantial manual collation would
be required to locate this information. As such, this part of your request is refused
under section 18(f) of the Official Information Act. The greater public interest is in
the effective and efficient administration of the public service.

I have considered whether the Ministry would be able to respond to your request
given extra time, or the ability to charge for the information requested. I have
concluded that, in either case, the Ministry’s ability to undertake its work would still
be prejudiced.

You may be interested to know, the Ministry provides a wide range of internal
training workshops and modules which can be reported on in more detail.

In the 2017/2018 financial year, 35 courses were made available to some or all of
the 82 employees identified. These courses vary in their delivery, with some
undertaken as facilitated workshops and others completed in online learning
modules. Examples of the training undertaken include learning about the Ministry’s
Code of Conduct, Responding to Mental Health Leadership Development, Strengths
Discovery Top 5, New Manager Induction Workshop and various Health and Safety
modules.

Across the 35 courses, for this group we recorded 691 “completions”:
o 38 completions were recorded for facilitated workshops
o 653 completions were recorded for online learning modules

Please note, some staff may have completed a learning module on more than one
occasion during this period so may be counted as completing this multiple times.

In total, this group spent 300 hours training across the 35 courses:

o 192 hours were spent in facilitated workshops (averaging 6 hours per session)

o 108 hours were spent completing online learning modules (averaging 10
minutes per session).

e An estimate of the amount spent on external training and development
courses for the staff in question 1) and 2) above in 2017/18.

While we are not able to provide you with the number of staff who attended external
training or development courses for the employees identified in questions 1 and 2,
we can provide information about the amount spent on external training activity.
Our financial system is broken down into budget codes for each area/team and we
use “nominal” codes to allocate the money spent across each budget. I can advise
that, in the 2017/2018 financial year, $159,000, GST exclusive, has been coded to
the external training and development nominal code for Policy employees.
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