


The Ministry is unable to electronically identify all clients who entered New Zealand
as refugees, as this is not information that is entered as a marker on client files. In
order to provide you with the information you have requested, Ministry staff would
have to manually review hundreds of thousands of client files. As such your request
is refused under section 18(f) of the Official Information Act (the Act). The greater
public interest is in the effective and efficient administration of the public service.

Even if this work were to be undertaken, the Ministry does not routinely record
clients’ entry status to New Zealand, including whether it was as a refugee. As such,
this information may not be held on all client files. Consequently, your request is also
refused under section 18(g) of the Act, as in some cases the information you have
requested is not held by the Ministry and there are no grounds to believe that the
information is held by another department or Minister of the Crown or organisation in
a way in which it could be utilised to address your request without substantial
manual collation.

The Ministry has considered whether it would be able to respond to your request
given extra time, or the ability to charge for the information requested. In either
case, the Ministry’s ability to undertake its work would still be prejudiced.

In order to address the intent of your request, the Ministry is able to provide
information about clients who have an immigration date in the past five years, a
country of birth other than New Zealand, and who have received either a Special
Needs Grant for 'Refugee Relocation Allowance', or have received an Emergency
Benefit granted for reason 'Spontaneous Refugee' or 'Quota Refugee'. This count will
include all quota refugees who arrived in the past five years, and some convention
refugees, but does not capture any convention refugees who did not receive either
the Special Needs Grant or Emergency Benefit,

Current working age clients estimated as having entered New Zealand as a
refugee receiving main benefits as at the end of September 2018.

Current benefit Total
Jobseeker Support 839
Supported Living Payment related 57
Sole Parent Support 156
Other 101
Total 1,153

Notes:

« Refugees are estimated based on clients with an immigration date in the last 5 years
who have a country of birth other than New Zealand and have had either a Special
Needs Grant for 'Refugee Relocation Allowance' or have received an Emergency
Benefit granted for reason 'Spontaneous Refugee' or 'Quota Refugee'.

e 'Other’ includes Emergency Benefit, Jobseeker Support Student Hardship, Emergency
Maintenance Allowance, Youth Payment and Young Parent Payment.

o This table includes working age only (18 to 64 years).
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