MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

Dear

On 19 October 2018 you emailed the Ministry requesting, under the Official
Information Act 1982, the following information:

1. How many motels are currently under offer to be used by Housing New
Zealand?

2. How many motels does the MSD currently own for Housing New Zealand

purposes?

How many more motels is MSD considering buying?

Provide a breakdown of where these motels are located?

How many people are currently staying in MSD motels?

The number of children currently staying in MSD motels?

How much has been spent purchasing motels for Housing New Zealand to the

current date?

How much has been spent repairing motels rooms to date?

Annual breakdown of the cost of using emergency housing in motels up until

the financial year ending 2018?

N AW

v ®

On 31 October 2018, the Ministry advised you that part of your request had been
transferred to the Ministry of Housing and Urban Development. Questions 1, 2, 3, 4,
and 7 were transferred in full, and questions 5, 6, 8, and 9 were transferred in part.

As you will be aware, the Ministry of Social Development and the Ministry of Housing
and Urban Development work to ensure people have their immediate housing needs
met. Temporary accommodation is primarily provided in the form of Transitional
Housing and Emergency Housing Special Needs Grants (SNGs).

When no suitable Transitional Housing is available, the Ministry of Social
Development can help meet the cost of short-term accommodation with an
Emergency Housing SNG.

On 1 July 2016, the Ministry introduced a non-recoverable Emergency Housing SNG.
This grant has been made available to people who cannot remain in their usual place
of residence, if any, and do not have access to other accommodation which is
adequate for their or their family’s needs. Assistance is generally granted for up to
seven nights, but can be extended depending on an individual’s circumstances. In
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most cases the grant does not need to be repaid. An individual does not need to be
in receipt of a benefit to qualify for an Emergency Housing SNG.

Prior to the December 2016 quarter, emergency housing related hardship grants
were coded in the Ministry’s IT system as ‘other emergency grants’, which included
hardship grants for various other emergency reasons. As such, the Ministry cannot
disaggregate emergency housing hardship payments from other types of assistance
granted under the ‘other emergency grants’ category and any information regarding
emergency housing grant payments prior to the December quarter is recorded in
notes on individual case files.

All Emergency Housing SNGs are paid in respect of eligible individuals to meet the
cost of habitable, adequate accommodation as described on the Ministry website:
www.workandincome. ovt.nz ma income-su ort extra-hel s ecial-needs-

rant ade uate-accommodation-for-emer enc -housin .html

It is important to note that while the Ministry encourages clients to explore
alternative accommodation and provides options, advice and financial assistance to
support their housing needs, the final decision over where they live remains with the
client.

For clarity your questions are addressed in thematic groupings:

5. How many people are currently staying in MSD motels?

6. The number of children currently staying in MSD motels?

9. Annual breakdown of the cost of using emergency housing in motels up un
the financial year ending 20187

The Ministry is able to provide the number of Emergency Housing SNGs granted
the quarter ending 30 September 2018.

Please find attached Table One which shows the number and amount of Emergency
Housing SNGs granted between 1 October 2016 and 30 September 2018, broken
down by quarter, and accommodation type and Table Two which shows the humber
and amount of Emergency Housing SNGs granted between 1 October 2016 and 30
September 2018, broken down by gquarter, and number of nights funded.

Some values are suppressed and represented by 'S’. These numbers are withheld
under section 9(2)(a) of the Act in order to protect the privacy of natural persons.
The need to protect the privacy of these individuals outweighs any public interest in
this information.

Due to the nature of the data you have requested and the Ministry’s reporting
systems the Ministry is unable to provide the number of people who are currently
staying in Emergency Housing and the number of children included in an Emergency
Housing SNG as it is held in notes on individual client’s files. A client may have
received a grant for seven days but found other accommodation before the end of
that period. Children may also move between Emergency Housing and other
accommodation. In order to provide you with this information Ministry staff would
have to manually review notes on thousands of individual case files. As such, your
request for the number of people currently staying in Emergency Housing and the
number of children included in Emergency Housing SNGs is refused under section
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18(f) of the Official Information Act. The greater public interest is in the effective a
efficient administration of the public service.

I have considered whether the Ministry would be able to respond to your request
given extra time, or the ability to charge for the information requested. I have
concluded that, in either case, the Ministry’s ability to undertake its work would still
be prejudiced.

8. How much has been spent repairing motels rooms to date?

The Ministry can provide an emergency housing bond to the provider of the
emergency housing as security against any loss arising from damage. The
emergency housing bond is intended to be refunded if no such loss occurs (or to be
refunded to the extent that the amount of bond exceeds the amount of loss).

The Ministry is unable to provide you with the amount spent repairing motel rooms
used for Emergency Housing as it would require substantial manual collation. In the
Ministry’s reporting system, bonds are usually coded under the reason code “other”.
In order to single out all payments relating to damage, Ministry staff would have to
go through every payment under the reason code “other” to determine which relate
to repairs. As such, your request for the amount spent repairing motel rooms is
refused under section 18(f) of the Official Information Act. The greater public interest
is in the effective and efficient administration of the public service.

I have considered whether the Ministry would be able to respond to your requests
given extra time, or the ability to charge for the information requested. I have
concluded that, in either case, the Ministry’s ability to undertake its work would still
be prejudiced.

The principles and purposes of the Official Information Act 1982 under which vy
made your request are:

e to create greater openness and transparency about the plans, work and
activities of the Government,

e to increase the ability of the public to participate in the making and
administration of our laws and policies and

o to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public shortly. The Ministry will do this by publishing this letter
and attachments on the Ministry of Social Development’'s website. Your personal
details will be deleted and the Ministry will not publish any information that would
identify you as the person who requested the information.

If you wish to discuss this response with us, please feel free to contact
OIA Re uests msd. ovt.nz.
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If you are not satisfied with this response regarding Emergency Housing Special
Needs Grants, you have the right to seek an investigation and review by the
Ombudsman. Information about how to make a complaint is available at
www.ombudsman. arliament.nz or 0800 802 602.

Yours sincerely

Cassandra Wise
Manager, Issue Resolution, Service Delivery
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