MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

Tena koe

On 20 March 2019, you emailed the Ministry requesting, under the Official
Information Act 1982, the following information:

s Figures regarding how many families/individuals Work and Income has
placed into camping grounds under emergency housing provisions please
in the past two years?

o Where the families/individuals live (towns etc).

The Emergency Housing Special Needs Grant (EH SNG) was introduced on 1 July
2016 in order to fund temporary accommodation at places such as hostels and
motels to meet people’s immediate housing needs. This grant is paid to help meet
the cost of short-term accommodation where no Transitional Housing is available.
The Ministry recognises that motels are not a long-term solution, particularly for
vulnerable people with complex needs, but they provide a short-term solution while
more sustainable options are progressed. It is important to note that while the
Ministry encourages clients to explore alternative accommodation and provides
options, advice and financial assistance to support their housing needs, a client may
choose to stay in accommodation the Ministry considers to be inadequate.

The Ministry pays EH SNGs directly to the accommodation provider. This grant is
available to people who cannot remain in their usual place of residence, if any, and
do not have access to other accommodation which is adequate for them or their
family’s needs. Assistance is generally granted for up to seven nights, but can be
extended dependent on individual circumstances. In most cases, this does not need
to be paid back, though this will depend on a household’s circumstances.

There is a high demand for housing - emergency, transitional and public housing-
across the country. The Ministry has strong relationships with local government, non-
government and other community organisations working together to support those
who present with housing needs, as well as offering other services to the public.

Housing solutions can be limited in some areas as there can be a lack of affordable
renting options and a year-round need for accommodation for workers in the
horticultural and viticulture industries. The demand for housing for workers increases
during crop harvests. The Ministry is in discussion with the industry in regards to
having more accommodation options for seasonal workers.
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More information about EH SNGs is available here:
www.housing.msd .govt.nz/housing-options/emeragaency-housing.html.

Please find enclosed, Tables One and Two showing the number of EH SNGs, number
of distinct clients and amount granted to Holiday Parks and Camping Grounds
granted by Work and Income region during the period 1 January 2017 to 31
December 2018.

The Ministry does not hold addresses for the camp grounds/holiday parks. The
locations were instead based on the Work and Income region where the grant was
from.

In order to protect client privacy, some values are suppressed and are represented
by 'S’. The Ministry is unable to provide you with the exact number as releasing this
information is likely to risk identifying the individuals concerned. As such, this
information is withheld under section 9(2)(a) of the Act. The need to protect the
privacy of these individuals outweighs and public interest in the information.

I am refusing your request for the number of families that were granted EH SNGs as
it is held in notes on individual case files. In order to provide you with this
information Ministry staff would have to manually review thousands of files. As such I
refuse your request under section 18(f) of the Official Information Act. The greater
public interest is in the effective and efficient administration of the public service.

I have considered whether the Ministry would be able to respond to your request
given extra time, or the ability to charge for the information requested. I have
concluded that, in either case, the Ministry’s ability to undertake its work would still
be prejudiced.

The principles and purposes of the Official Information Act 1982 under which you
made your request are:

e to create greater openness and transparency about the plans, work and
activities of the Government,

e to increase the ability of the public to participate in the making and
administration of our laws and policies and

+ to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter available to the wider public
shortly. The Ministry will do this by publishing this letter on the Ministry of Social
Development’s website. Your personal details will be deleted and the Ministry will not
publish any information that would identify you as the person who requested the
information.
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If you wish to discuss this response further with us, please feel free to contact
OIA Reguests@msd.govt.nz.

If you are not satisfied with this response regarding Emergency Housing Special
Needs Grants, you have the right to seek an investigation and review by the
Ombudsman. Information about how to make a complaint is available at
www.ombudsman.parliament.nz or 0800 802 602.

Yours sincerely

w >,

Cassandra Wise
Manager, Issue Resolution, Service Delivery
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