Appendix One - Table One: Average Call Wait Times for January 2021 to September 2021

in minutes and seconds

Month - 2021 Work and Income Seniors StudyLink Housing Wage S‘g\%idy
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March 13:30 14:21 20:44 @44 § v 0:36
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July 11:55 1% 11:@5 8:32 0:12
August 7:45 : K@éo 6:36 4:15
September 6:52 v%s:/étg 7:47 7:25 12:38
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