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Tena koe 

On 29 October 2021, you emailed the Ministry of Social Development (the Ministry), 
under the Official Information Act 1982 (the Act), regarding the way the Ministry work 
in administering Smart Start the following information: 

1. Any Ministerial Briefings from 1 January 2016 to date relating to Smart Start
2. Any internal reports, memos or papers from 1 January 2016 to date relating

to Smart Start to leadership teams, governance groups or similar bodies
3. Any joint papers, updates or briefings from 1 January 2016 to date relating

to Smart Start
4. Any Terms of Reference, Memoranda of Understanding and Partnership

Agreements between the agencies participating in 1 January 2016 to date
relating to Smart Start

5. Any internal communications from 1 January 2016 to date relating to Smart
Start

On 25 November 2021, your request was extended due to consultations necessary to 
make a decision on your request. 

SmartStart was introduced in 2016 as a way to support parents with newborn children 
to register their child and access relevant government services through a single on line 
tool. This includes accessing products and services provided by the Ministry of Social 
Development. The intent of SmartStart is to ease pressure on parents trying to 
navigate government support during an already stressful period. 

Please find the following documents identified as in scope of your request attached to 
this response: 

• Memo - Birth of a Child, dated 30 January 2017

• MOU - Memorandum of Understanding between the Ministry of Social

Development and the Department of Internal Affairs (DIA) Relating to the

Sharing of Birth Registration Data

• Memo - DIA Interagency Initiative - SmartStart, dated 19 February 2019

• Internal Ministry emails around the Childcare Assistance Application into the

SmartStart platform.

The principles and purposes of the Official Information Act 1982 under which you made 
your request are: 






