
IN-CONFIDENCE 

13 December 2023 

Tēnā koe  

On 1 November 2023, you emailed the Ministry of Social Development (the 
Ministry) requesting, under the Official Information Act 1982 (the Act), the 
following information: 

• I am seeking a copy of all documents relating to the central processing
unit’s policy to withhold and refuse confidential address requests for
Tenancy Tribunal orders and debt collection.

• Please include all policies.
• Please also include internal communications (emails or otherwise)

between any relevant parties who requested the implementation of this
policy and copies of any legal advice provided.

• Please also provide any communication (emails or otherwise) that were
provided to the Minister responsible advising the Minister of such a
policy.

For the sake of clarity, I will respond to your requests in turn. 

• I am seeking a copy of all documents relating to the central processing
unit’s policy to withhold and refuse confidential address requests for
Tenancy Tribunal orders and debt collection.

• Please include all policies.

Please see Appendix One containing the page from the Ministry’s internal 
intranet which provides the Central Processing Unit staff with the guidance for 
when a request for Tenancy Tribunal orders and debt collections or Civil Court 
proceedings, are received. 

The Ministry acknowledges that the guidance has not been reviewed in full 
since 29 November 2020. This has been escalated to the relevant team, and 
is on the work programme to be refreshed.  

Some information is withheld under section 9(2)(h) of the Act in order to 
maintain legal professional privilege. The greater public interest is in ensuring 
that government agencies can continue to obtain confidential legal advice. 
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The Ministry also takes direction from the Ombudsman’s Guide. For 
convenience, please find the relevant guidance on page 3 at the following link:  
www.ombudsman.parliament.nz/sites/default/files/2022-
02/Address%20information%20for%20the%20purposes%20of%20civil%20c
ourt%20proceedings.pdf. 

• Please also include internal communications (emails or otherwise) 
between any relevant parties who requested the implementation of this 
policy and copies of any legal advice provided. 

• Please also provide any communication (emails or otherwise) that were 
provided to the Minister responsible advising the Minister of such a 
policy. 

Your request for this information is refused under section 18(e) of the Act as 
this document does not exist or, despite reasonable efforts to locate it, cannot 
be found. 

If you wish to discuss this response with us, please feel free to contact 
OIA_Requests@msd.govt.nz.  

I will be publishing this decision letter, with your personal details deleted, on 
the Ministry’s website in due course. 

If you are not satisfied with this response, you have the right to seek an 
investigation and review by the Ombudsman. Information about how to make 
a complaint is available at www.ombudsman.parliament.nz or 0800 802 602.  

Ngā mihi nui  

pp  
Magnus O’Neill 
General Manager 
Ministerial and Executive Services 
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