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GOVERNMENT ACTION ON THE POSITIVE AGEING STRATEGY:
ANNUAL REPORT 2002/03

The Goals of the Positive Ageing Strategy

The 10 Positive Ageing goals were developed through nationwide consultation with older people.  They

reflect the priority issues that were identified to improve opportunities for older people to participate in

the community in the way they choose.  The goals are:

1. Secure and adequate income for older people

2. Equitable, timely, affordable and accessible health

services for older people

3. Affordable and appropriate housing options for

older people

4. Affordable and accessible transport options for

older people

5. Older people feel safe and secure and can ‘age in

place’

6. A range of culturally appropriate services allows

choices for older people

7. Older people living in rural communities are not

disadvantaged when accessing services

8. People of all ages have positive attitudes to ageing

and older people

9. Elimination of ageism and the promotion of

flexible work options

10. Increasing opportunities for personal growth

and community participation.

The Positive Ageing Strategy was launched by the

Minister for Senior Citizens on 10 April 2001. The Strategy

sets out the Government’s vision for a society where

people can age positively, where older people are highly

valued and have continuing opportunities for

participation. The aim of the Strategy is to ensure

Government policies support this vision.

The Positive Ageing Strategy establishes 10 goals for

Government action. These goals aim to improve

opportunities for older people. They include goals for

safe and secure incomes, accessible services, personal

growth, and elimination of age discrimination. Each goal

identifies key actions that older people consider are

priorities for the Government.

Government departments undertake work items to

contribute to the goals and key actions of the Positive

Ageing Strategy. Their contributions are co-ordinated

through annual Positive Ageing Action Plans. In the

action plan for the period 1 July 2002 to 30 June 2003,

departments identified 134 work items contributing to

the Strategy across 32 government portfolios. A new

action plan has been produced for 2003/04 year.

This is a report on the 2002/03 action plan. It sets out the

progress achieved on the specific work items that

departments undertook from 1 July 2002 to 30 June 2003.

In the report, achievements are recorded for each work

item in the Action Plan 2002/03. The following

information is provided for each work item:

• project name and a brief description

• objective(s) of the project

• relevance to the Positive Ageing Strategy

• the measure for achieving the project objective

• achievements during 1 July 2002 to 30 June 2003.

Highlights of government action on the Positive Ageing

Strategy for 2002/03 include:

• publication in November 2002 of the Living Standards

of Older Maori and the New Zealand Living 

Standards 2000

• Cabinet agreement March 2003 to a new funding 

framework for Adult Community Education with 

life-long learning one of several national priorities

• release of the New Zealand Transport Strategy in 

December 2002

• Cabinet agreement in March 2003 to the progressive

removal of asset testing for residential care

• installation of 6000 fire alarms by New Zealand Fire 

Service Commission

• opening of a 51-unit complex in Auckland by HNZC

designed for mainly older tenants.
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A
ccident

Com
pensation

Corporation
(A

CC)

Elderly victim
s of

violent crim
e

• M
inisterial Policy

D
irection issued

1 N
ovem

ber 1998  (a
joint protocol betw

een
ACC and the M

inistry of
H

ealth)

Ensure that elderly people w
ho

are assessed as needing long-
term

 residential support (eg,
rest hom

e care) as a result of
violent crim

e:
• receive continuity of care
betw

een the services provided
by ACC and the M

inistry of
H

ealth
• do not have to pay for this
care

G
oal 5:

O
lder people feel safe

and secure and can age
in place

W
ill ensure that older

people w
ho are injured

as the result of violent
crim

e receive the
residential support
services they need and
are not penalised
financially through
being provided w

ith
those services

• Care is provided
• Each recipient of
services under the
protocol has a regular
(usually annual) 'needs
reassessm

ent' to
ensure the services they
receive continue to be
appropriate

 Policy has been developed for claim
ants

receiving this service to have regular
assessm

ents to ensure that the service
continues to be appropriate

 ACC and M
inistry of H

ealth have agreed to
fully fund residential care costs for claim

ants

P
ositive A

gein
g S

trategy R
ep

ort 1 Ju
ly 2002 to 30 Ju

n
e 2003

T
h

irty
-tw

o
 g

o
v

ern
m

en
t ag

en
cies h

av
e rep

o
rted

 o
n

 a to
tal o

f 134 w
o

rk
 item

s fo
r th

e N
ew

 Z
ealan

d
 P

o
sitiv

e A
g

ein
g

 S
trateg

y
 A

ctio
n

 P
lan

 2002/
03.  T

h
e w

o
rk

 item
s are listed

in
 alp

h
ab

etical o
rd

er o
f g

o
v

ern
m

en
t ag

en
cies.
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A
CC

Fall prevention
program

m
es for older

people
• Establish, fund and
m

onitor com
m

unity-
based initiatives
• D

evelop com
m

unity
capacity to respond to
the issue

• Reduce the num
ber of injuries

and/or  severity of injury by
prom

oting a variety of personal
exercise (eg, strength and
balance) and environm

ental
changes to reduce or elim

inate
risk factors for falls  

G
oal 5:

O
lder people feel safe

and secure and can 'age
in place'

W
ill prom

ote safer
lifestyles for older
people through
im

proving know
ledge

and helping to prevent
injuries that can have a
negative im

pact on their
health status

• Com
m

unity
program

m
es are

evidence based and
reduce or elim

inate risk
factors for falls

 The num
ber and reach of com

m
unity-

based fall prevention education program
m

es
expanded in N

orthland, G
reater Auckland,

H
am

ilton, Tauranga, R
otorua, Taranaki,

W
anganui, H

aw
ke's B

ay, H
orow

henua,
M

anaw
atu and M

asterton, N
elson, B

lenheim
,

Canterbury, Tim
aru, O

tago and Southland
 N

ew
 com

m
unity-based m

odified Tai Chi
fall prevention services established in
Auckland, Tauranga, and R

ichm
ond

 Expanded reach of  com
m

unity-based
m

odified Tai Chi fall prevention services in
N

elson, Stoke, Christchurch and B
lenheim

 Launch and prom
otion of the O

tago
Exercise Program

m
e to Prevent Falls in O

lder
Adults

 Program
m

e delivery contracts established
in B

lenheim
 and Auckland, w

ith several other
sites to be negotiated

A
CC 

H
om

e-based
rehabilitation packages
of care

• Provide a process for the
provision of hom

e-based
rehabilitation in a tim

ely and
accessible w

ay

G
oal 2:

Equitable, tim
ely,

affordable and
accessible health
services for older people

G
oal 5:

O
lder people feel safe

and secure and can 'age
in place'

D
evelopm

ent of:
• 'packages of care'
based on injury type,
including fractured
fem

ur, hips and other
injuries
• a process to ensure
efficient delivery
• an im

plem
entation

plan to include hospitals
and contact centres

 'Packages of care' developed in 2001
successfully im

plem
ented via contact centres

in 2002/2003
 R

eview
 of 'packages of care' to be

com
pleted 2003/04 year
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A
CC

P
ositive A

geing
R

eference G
roup

• Provide an inter-divisional
forum

 for issues relating to
ageing (O

lder People Strategy
group)

G
oal 8:

P
eople of all ages have

positive attitudes to
ageing and older people

• R
eference group to be

established
• M

echanism
 for

providing strategic
advice and oversight to
be established

 R
eference group established July 2002 

contributed to planning and achievem
ent 

of identified goals
 R

eference group com
prises eight staff

representing different w
ork areas, including

rehabilitation, policy and injury prevention
 R

eference group m
eets m

onthly and
provides overall guidance for  Positive Ageing
initiatives

A
CC 

R
esponse m

echanism
for m

ultiple injuries
experienced by
claim

ants over 65

• Investigate the usefulness of
a response m

echanism
 w

here
claim

ants over 65 experience
m

ultiple injuries

G
oal 5:

O
lder people feel safe

and secure and can 'age
in place'

• Project approved
• D

ecision m
ade on

im
plem

entation of a
response m

echanism

 Piloting of an intervention project to
prevent m

ultiple injuries related to but not
lim

ited to falls
 Pilot project for im

plem
entation June 2003

 Evaluation of  pilot project planned for
N

ovem
ber 2003

A
rchives N

ew
Zealand

A
ccess to archives

• Assist w
ith the use of

archives as a research
resource
• Provide access to the
archives free of charge
in the departm

ent's four
reading room

s
• Conduct tours of the
archival repositories,
and talks on archival
research for com

m
unity

groups

• Provide a learning resource
for older people by preserving
and enabling access to
governm

ent records of
enduring value
• Allow

 older people to explore
the stories of their ow

n past
and the past of our society as
a w

hole, and to contribute to
the nation's know

ledge
through production of
published histories

K
ey Action 10.1:

Im
prove opportunities

for education for all

K
ey Action 10.3:

Encourage utilisation of
the experience and
skills of older people

Annual report to
M

inister on:
• assistance in use of
the archives
• enabling access
• tours and talks
provided

 Access available free of charge to the
public in all four Archives N

Z offices
 O

ver 100 guided tours provided for visitors
to Archives N

Z to June 2003
 Access services staff provided assistance

w
ith research resources for Archives N

Z
clients
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A
rchives N

ew
Zealand

H
um

an R
esources

• R
eview

 and update
policies and procedures
• Arrange sem

inars for
staff on retirem

ent and
financial planning
options
• Arrange sick-leave
provisions for care of
dependants and for
eldercare

• D
evelop and im

plem
ent

policies and practices that
reflect aspects of the Positive
Ageing Strategy
• Provide Em

ployee Assistance
Program

m
e (EAP) to support

staff (and dependants)

K
ey Action 9.1:

Im
plem

ent hum
an

resources policies in the
governm

ent sector that
support em

ploym
ent of

older w
orkers; provide

fam
ily-friendly

w
orkplaces by

recognising those w
ith

caring responsibilities
and allow

ing flexible
and reduced hours of
w

ork; and ensure
entitlem

ents for training
are provided to all
w

orkers, including older
w

orkers

• Policies and hum
an

resources m
anual are

updated and reflect
principles
• Sem

inars and
sessions are provided to
staff

 Leave provisions review
ed to ensure staff

can take paid leave to care for older
dependants

 EAP available for staff and their im
m

ediate
fam

ily
 R

etirem
ent and financial planning

sem
inars held for W

ellington staff and their
partners in June 2003

 Sem
inars to be delivered to regional offices

in the next financial year

M
inistry for

A
rts, Culture

and H
eritage

A
dm

inistration of
historic graves,
m

onum
ents and

m
em

orials
• Provide a service
tracing w

ar graves

W
aitangi D

ay and
A

N
ZA

C D
ay

• Adm
inister the

Com
m

em
orative

W
aitangi D

ay Fund
• O

n AN
ZAC D

ay,
rem

em
ber those w

ho
died in and survived the
W

orld W
ars

H
onour and rem

em
ber

contributions to N
ew

 Zealand's
developm

ent as a nation by
adm

inistering:
• historic graves, m

onum
ents

and m
em

orials
• public holidays such as
W

aitangi D
ay (including the

Com
m

em
orating W

aitangi D
ay

Fund) and AN
ZAC D

ay
• the Antiquities Act 1975 by
consulting kaum

ätua over
custody of new

ly found
artefacts

G
oal 6:

A
 range of culturally

appropriate services
allow

s choices for older
people

G
oal 10:

Increasing
opportunities for
personal grow

th and
com

m
unity

participation

• Contributions to N
Z's

developm
ent as a

nation are honoured
and rem

em
bered by

adm
inistering historic

graves, m
onum

ents,
m

em
orials and public

holidays

 Com
m

em
orative activities held on

W
aitangi D

ay are funded by the W
aitangi D

ay
Fund

 Com
m

em
orative activities held on AN

ZAC
D

ay at the N
ational W

ar M
em

orial
 The Antiquities Act 1975 consultation w

ork
w

ith kaum
ätua over custody of new

ly found
artefacts is ongoing

 O
ngoing service provided for tracing w

ar
graves
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A
rts, Culture

and H
eritage

A
udit of H

um
an

R
esources policies

• Ensure H
um

an R
esources

(H
R

) policies reflect relevant
aspects of the Positive Ageing
Strategy

G
oals: 6, 8, 9, 10

• Policies are updated
and reflect the
principles of the Positive
Ageing Strategy

 H
R

 policies are review
ed and updated

taking into account the principles of the
Positive Ageing Strategy

A
rts, Culture

and H
eritage

Cultural Experiences
S

urvey
• Publish survey as part
of the cultural statistics
program

m
e jointly

operated by the M
inistry

and Statistics N
ew

Zealand

• Inform
 governm

ent policy-
m

aking and resource allocation
by providing statistics on
cultural experiences
• Im

prove the availability of
cultural statistics to
organisations and researchers
in the w

ider cultural sector

G
oal 6:

A
 range of culturally

appropriate services
allow

s choices for older
people

G
oal 10:

Increasing
opportunities for
personal grow

th and
com

m
unity

participation

• Future policy
decisions in the culture
and heritage sector are
inform

ed by the Cultural
Experiences Survey

 M
ain findings from

 the survey published
June 2002

 Full analytical report, including age data,
to be published July 2003

A
rts, Culture

and H
eritage

H
istory G

roup
publications and
aw

ards
• Publish oral histories,
including those on
prisoners of w

ar

• Enhance the aw
areness and

know
ledge of N

Z history,
through services including the
production and m

onitoring of
histories and the provision of
historical advice, grants and
sem

inars

G
oal 8:

P
eople of all ages have

positive attitudes to
ageing and older people

G
oal 10:

Increasing
opportunities for
personal grow

th and
com

m
unity

participation

• Contributions to N
Z's

developm
ent as a

nation are honoured
and rem

em
bered by

histories
• R

esearch undertaken
and oral histories are
published

 Inside Stories, a collection of interview
s

w
ith prisoners of w

ar,  published Septem
ber

2002
 W

ork begun on oral history w
ith veterans

of the N
orth Africa  and Italian cam

paigns
 Public sem

inars held on the research done
on Inside Stories and other recent historical
w

ork of the M
inistry
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D
epartm

ent of
Child, Youth
and Fam

ily

Elder abuse and neglect
prevention services
• Provide ongoing
funding for services

• Fund services to prevent and
respond to incidents of elder
abuse and neglect

G
oal 5:

O
lder people feel safe

and secure and can 'age
in place'

• Continuation of
funding for elder abuse
and neglect prevention
services
• Services respond to all
cases of reported abuse
or neglect
• Increased com

m
unity

aw
areness of elder

abuse and neglect
prevention services
raises dem

and for the
services

 O
ngoing funding provided to 22 services

 100%
 response rate to reports of elder

abuse and neglect
 Com

m
unity education program

m
es raised

aw
areness of elder abuse and neglect and

increased dem
and for services

M
inistry of

Civil D
efence

and
Em

ergency
M

anagem
ent,

D
epartm

ent of
Internal Affairs

Civil D
efence and

Em
ergency

M
anagem

ent  P
ublic

Education P
rogram

m
e

• D
eliver national public

education initiatives
and prom

otional
m

aterial

• Enhance public aw
areness of

civil defence issues
• Ensure aw

areness includes
recognition of the types of
people w

ho m
ay be vulnerable

in an em
ergency and/or m

ay
need extra assistance
• Increase know

ledge about
risks and hazards in local
com

m
unities and im

proved
preparedness
• Im

prove the availability of
educational m

aterial and
program

m
es

• Ensure all educational and
prom

otional m
aterial is

appropriate

K
ey Action 5.1:

Prom
ote and im

plem
ent

safety aw
areness

program
m

es for older
people

Em
erging Issue for

Ageing in Place:
O

lder people need to
feel safe and secure to
age in place
successfully

K
ey Action 8.1:

Ensure governm
ent

agency advertising and
publicity cam

paigns
portray positive im

ages
of older people

• D
elivery of national

aw
areness initiatives to

the general public,
including older people
• D

elivery of national
public education
initiatives and
prom

otional m
aterial

about civil defence
issues generally, and
about how

 to respond in
an em

ergency situation
• All Civil D

efence public
educational and
prom

otional m
aterial is

appropriate

 N
ational R

adio cam
paign im

plem
ented to

raise aw
areness and encourage

preparedness
 B

rochure - W
ill You Cope W

hen D
isaster

Strikes - reprinted for distribution through
local councils

 Five year national public education
strategy developed
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D
epartm

ent
for Courts

Em
ploym

ent
• Audit all H

um
an

R
esources (H

R
) policies

• Establish long service
aw

ards for staff across
the D

epartm
ent

• Ensure that all H
R

 policies
follow

 the goals of the Positive
Ageing Strategy
• Form

ally acknow
ledge the

service and com
m

itm
ent of

long-serving em
ployees

K
ey Action 9.1:

Im
plem

ent hum
an

resources policies in the
governm

ent sector that
support em

ploym
ent of

older w
orkers

Em
erging Issue for

Em
ploym

ent:
The increasing older
w

orking population
highlights the need for new
hum

an resource strategies
to address attitudes,
recruitm

ent, retention,
perform

ance and training
issues

• H
R

 policies are
am

ended, w
here

appropriate, to follow
the goals of the Positive
Ageing Strategy
• Aw

ard presentations
take place on a regular
basis

 H
um

an R
esources Strategic Plan 2003-

2006 currently being developed
 D

raft plan for consultation considers
how

 the H
um

an R
esources Strategy can

be aligned w
ith the Positive Ageing

Strategy
 Long service aw

ard presentations held
for staff at the H

igh Court, D
istrict Courts

and Collections U
nits (Fines)

 37 aw
ards have been presented since

1 July 2002 for 20 years or m
ore of service

Courts
P

ublicity m
aterial

• R
eview

 publicity
m

aterial to ensure it
contains positive
im

ages of older people

• R
einforce the attitude that

older people are active and
contributing m

em
bers of the

com
m

unity

K
ey Action 8.1:

Ensure governm
ent agency

advertising and publicity
cam

paigns portray positive
im

ages of older people

Em
erging Issue for

Attitudes:
B

aby boom
ers' approach to

life in older age w
ill have a

considerable influence on
prevailing stereotypes and
on attitudes to positive
ageing

• Positive portrayals of
older people appear
regularly in
departm

ental
publications and service
inform

ation

 The quarterly publication Courtside
contains articles w

hich portray positive
im

ages of older people (eg, the retirem
ent

of a staff m
em

ber after 43 years' service)
 Presentation of certificates of

appreciation to volunteers, m
any of w

hom
are retired and w

ho w
ork in and around

the Courts
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N
ew

 Zealand
Custom

s
S

ervice

H
um

an R
esources

policies
• Adm

inister the Long
Service Aw

ard
Program

m
e

• R
un retirem

ent
sem

inars
• Adm

inister the Phased
R

etirem
ent Schem

e

• Form
ally recognise the

outstanding contribution and
com

m
itm

ent of em
ployees

• Provide staff nearing
retirem

ent w
ith support and

inform
ation on the retirem

ent
process
• Provide for gradual
retirem

ent of staff
• Allow

 flexibility in the
retirem

ent process to provide
for the varying needs of retiring
people

K
ey Action 9.1:

Im
plem

ent hum
an

resources policies in the
governm

ent sector that
support em

ploym
ent of

older w
orkers

• R
egular aw

ard
cerem

onies are
conducted
• Sem

inars are provided
to all staff
• Phased retirem

ent is
available to staff
• Staff feedback on the
schem

es is sought
through exit interview

s

 Long-service cerem
onies held June 2003

 R
etirem

ent sem
inars (now

 changed to
Financial Planning Sessions) held
N

ovem
ber 2002

 Phased retirem
ent policy im

plem
ented

M
inistry of

Econom
ic

D
evelopm

ent

Internet A
ccess P

roject
(P

R
O

B
E)

• Im
prove Internet access,

particularly in regional and
rural areas

K
ey Action 5.2:

D
evelop a w

ide range of
services that facilitate
ageing in place

Em
erging Issue for Rural

O
lder People:

Increasing use of
inform

ation and
com

m
unication

technologies m
eans

that addressing the
issue of rural
telecom

m
unications

infrastructures is m
ore

im
portant

• M
ore people have

access to the Internet,
particularly in rural
areas

 Five regional broadband Internet access
pilot projects superseded by the R

egional
B

roadband Project (PR
O

B
E)

 PR
O

B
E w

ill provide broadband access to
all schools and their com

m
unities by

D
ecem

ber 2004 greatly extending existing
national rural broadband coverage
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Econom
ic

D
evelopm

ent
Life insurance
regulation
• R

eview
 of life

insurance regulation

• Im
prove the regulation of life

insurance in N
ew

 Zealand
G

oal 1:
Secure and adequate
incom

e for older people

Em
erging Issue for

Incom
e:

Individual saving and
investm

ent at younger
ages w

ill better m
eet

econom
ic needs in older

age

• Agreem
ent to the

scope of regulation
 Initial w

ork com
pleted

 Law
 Com

m
ission conducting a review

 of
life insurance regulation w

ith report due
O

ctober 2004

Econom
ic

D
evelopm

ent
Low

 fixed-charge
electricity tariff options
• Ensure electricity
retailers offer a low
fixed-charge tariff
option to dom

estic
consum

ers
• M

onitor the
im

plem
entation of the

low
 fixed-charge option

by electricity retailers

• Ensure that dom
estic

electricity prices are fair for
sm

all consum
ers, m

ost of
w

hom
 are older people

K
ey Action 5.2:

D
evelop a w

ide range of
services that support
ageing in place

• All dom
estic

consum
ers have the

option of a low
 fixed-

charge of no m
ore than

10%
 of the total bill for

an average dom
estic

consum
er (w

ho uses
around 8,000 units per
annum

); in practice this
is likely to be around 30
cents per day

 H
alf-yearly com

prehensive surveys
com

pleted
 W

ith one exception, a type of low
 fixed

charge is available to m
ost non-com

m
ercial

consum
ers

 Alm
ost all line com

panies offer low
 fixed-

tariff options for non-com
m

ercial consum
ers

 An explanation and request for com
pliance

w
as sought by the M

inister from
 all

com
panies not offering low

-tariff charges
 A review

 is under w
ay to assess differential

rebates and their im
pact on low

 fixed-tariff
charges
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M
inistry of

Education
A

dult and Com
m

unity
Education (A

CE)
• Publish booklet on
case studies
• D

evelop charters and
profiles

• Im
prove participation and

learning achievem
ent in ACE in

support of governm
ent social

and econom
ic goals

• Prom
ote life-long learning

• Im
prove the contribution of

ACE to national goals in social
and econom

ic developm
ent

G
oal 10:

Increasing
opportunities for
personal grow

th and
com

m
unity

participation

• Increased
participation and
achievem

ent of older
people in ACE
• Charters and profiles
developed
• N

ew
 funding system

im
plem

ented

 Life is A
CE booklet profiling adult learners,

published August 2002
 Trial of charters and profiles concluded late

2002
 ACE netw

orks piloted w
ith U

niversity of
Third Age, Age Concern, and SeniorN

et  in
2002/03

 ACE R
eference G

roup established M
arch

2003 by the Tertiary Education Com
m

ission
 Cabinet agreed M

arch 2003 to a new
funding fram

ew
ork for ACE. U

nder this
fram

ew
ork, encouraging life-long learning is

one of several national priorities for ACE

Education
A

dult Literacy S
trategy

• D
evelop a N

ational
R

eporting Fram
ew

ork
m

easuring adult literacy
gains
• D

evelop a quality
standard for adult
literacy providers
• Adm

inister the Adult
Literacy Innovations
Pool

• Create com
m

on standards for
assessing gains in adult
literacy
• Provide a quality m

ark for
providers
• Increase provision and
collaboration betw

een
providers and com

m
unities,

and identify innovative projects
for adult learners

G
oal 10:

Increasing
opportunities for
personal grow

th and
com

m
unity

participation

• Com
m

on standards
created that allow
m

easurem
ent of

achievem
ent

• Identification of
quality provision
• Increase and
broadening of the
diversity of provision to
older adult learners
through the Adult
Literacy Innovations
Pool

 Adult Literacy Achievem
ent Fram

ew
ork

draft handbook com
pleted;  a six m

onth trial
began M

arch 2003 w
ith 20 providers

involving over 600 learners
 The Adult Literacy Q

uality M
ark for adult

literacy providers com
pleted; review

ed and
trialled by N

ZQ
A

 Audit requirem
ents for adult literacy

providers developed by N
ZQ

A
 Innovations Pool funded  108 new

 projects
in 2002/03

 W
orkplace literacy strategy developed,

and funding provided for approxim
ately 33%

of Pacific Island w
orkers aged  over 45 years,

and 20%
 over 55 years

 U
nit standards for adult literacy provider

qualifications registered
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O
ffice of Ethnic

A
ffairs,

D
epartm

ent of
Internal Affairs

Ethnic P
erspective

Fram
ew

ork
• Prom

ote and
im

plem
ent the Ethnic

Perspective Fram
ew

ork
for governm

ent
agencies, including
issues for older people
• M

onitor use of the
Ethnic Perspective
Fram

ew
ork

• Identify the role, value, needs
and fam

ily responsibilities of
older people and of caring for
older people
• Encourage other agencies to
use the fram

ew
ork in the policy

advice and consultation
process

K
ey Action 6.3:

Identify issues of
specific concern to older
people from

 ethnic
com

m
unities and

develop options for
addressing these

• Evidence that other
agencies are using the
fram

ew
ork, including

addressing specific
issues for older people
in ethnic com

m
unities

 G
overnm

ent launched Ethnic P
erspectives

in P
olicy Fram

ew
ork M

arch 2003. It includes
issues for older people, and consultation and
responsiveness guidelines

 G
overnm

ent agencies inform
ed about the

policy, and resources m
ade available

 M
onitoring of the fram

ew
ork being

undertaken to be reported to Cabinet
N

ovem
ber 2004

N
ew

 Zealand
Fire S

ervice
Com

m
ission

Fall and fire prevention
for older people
• W

ork jointly w
ith ACC

to reduce falls and fires
for older people

• Provide sm
oke alarm

s and
hom

e escape plans for older
people
• D

eliver a referral package
advising older people about fall
prevention
• Provide inform

ation on a help
line established by ACC and
Age Concern

K
ey Action 5.2:

D
evelop a w

ide range of
services that facilitate
ageing in place

• Installation of
approxim

ately 7,000
sm

oke alarm
s and

associated hom
e

escape plans nationally

 Sm
oke alarm

s and associated hom
e

escape plans provided in trial population
centres w

ith high concentrations of older
people

 Independent review
 of the program

m
e

underw
ay on behalf of ACC

 The fall and fire prevention program
m

e
ongoing

 Sm
oke alarm

 installation program
m

e
ongoing, w

ith approxim
ately 6,000 installed

by June 2003

N
ew

 Zealand
Fire S

ervice
Com

m
ission,

D
epartm

ent of
Internal Affairs

Fire S
afety For S

eniors
program

m
e

• D
eliver fire safety

program
m

es on a
regional basis, focusing
on areas w

ith high
proportions of older
people

• Prom
ote fire safety in the

hom
e for older people

G
oal 5:

O
lder people feel safe

and secure and can 'age
in place'

K
ey Action 5.2:

D
evelop a w

ide range of
services that facilitate
ageing in place

• D
elivery of safety

program
m

es
• O

lder people have
increased know

ledge of
fire safety in the hom

e

 Aw
areness and sm

oke alarm
 installation

program
m

es conducted in all 8 regions
 External evaluation of regional results is in

progress, to be com
pleted in 2003

 Fire Safety Program
m

es are ongoing
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N
ew

 Zealand
Fire S

ervice
Com

m
ission

H
om

e sprinkler system
• Provide access to
inform

ation on sprinkler
system

s

• Provide an effective and
affordable supplem

ent to the
hom

e sm
oke alarm

program
m

es set in place by the
Fire Service

K
ey Action 5.2:

D
evelop a w

ide range of
services that facilitate
ageing in place

• O
lder people have

im
proved access to

hom
e sprinkler system

s

 N
Z Standard N

ZS 4517:2002 Fire Sprinkler
System

s for H
ouses published February 2003

 H
om

e Sprinkler G
uide published February

2003
 Fire safety inform

ation distributed
nationally

 120 H
om

e Sprinkler G
uides delivered to

building industry representatives
 Fire Safety Program

m
es are ongoing

M
inistry of

Foreign A
ffairs

and Trade

International hum
an

rights
• Facilitate N

Z's
contribution to
prom

oting and
protecting hum

an rights
at m

ultilateral, regional
and bilateral levels
• R

eport on the
im

plem
entation of N

Z's
hum

an rights
obligations, including in
relation to the rights of
older people

• Ensure constructive
participation in key
international hum

an rights
forum

s and standard-setting
exercises
• Ensure positive response to
the presentation of N

Z's
periodic reports under the
relevant core international
hum

an rights treaties

G
oal 8:

P
eople of all ages have

positive attitudes to
ageing and older people

G
oal 9:

Elim
ination of ageism

and the prom
otion of

flexible w
ork options

• N
Z participates in

international hum
an

rights forum
s and

standard-setting
exercises, including,
w

here appropriate,
prom

oting specific
references to the rights
of older people
• Periodic reports are
presented under the
core international
hum

an rights treaties,
including, w

here
appropriate,
inform

ation on
m

easures to prom
ote

the rights of older
people

 W
ith particular reference to older people,

N
Z co-sponsored the U

N
G

A (U
nited N

ations
G

eneral Assem
bly) Third Com

m
ittee

resolution on the follow
-up to the W

orld
Assem

bly on Ageing
 N

ew
 Zealand's reports to the U

nited
N

ations Com
m

ittees under ICCPR
(International Covenant on Civil and Political
R

ights) (July 2002) ICESCR
 (International

Covenant on Econom
ic, Social and Cultural

R
ights) (M

ay 2003) and CED
AW

 (Convention
for the Elim

ination of D
iscrim

ination Against
W

om
en) (July 2003) included inform

ation
about the hum

an rights of older people such
as the Positive Ageing Strategy, non-
discrim

ination, and m
easures to prevent

abuse and neglect
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M
inistry of

H
ealth

A
ssessm

ent processes
for older people
D

evelop evidence-
based guidelines that
include:
• assessm

ent of carer
support needs
• culturally appropriate
assessm

ent
• trigger points for
assessm

ent
• levels of assessm

ent
for particular
circum

stances
• the com

petencies
required for assessm

ent

• Ensure the availability of
m

ultidisciplinary,
com

prehensive and integrated
assessm

ent for older people
and their carers

G
oals 2, 5 and 6.

K
ey Action 2.3:

Ensure the availability
of m

ulti-disciplinary
com

prehensive geriatric
needs assessm

ent
throughout N

ew
Zealand

K
ey Action 5.3:

D
evelop policy options

that facilitate ageing in
place

K
ey Action 5.4:

Im
prove delivery of

inform
ation about

provisions and services
that enable older
people to age in place

• Evidence-based
guidelines are
incorporated into the
N

ational Service
Fram

ew
ork

• Evidence-based
guidelines lead to m

ore
consistent assessm

ent
processes, m

inim
ise

duplication and
m

inim
ise risk of

unm
et/unrecognised

need
• N

ASC agencies to be
review

ed against
current operating
guidelines

 D
raft guidelines developed and sent for

consultation April 2003
 Feedback received M

ay/June 2003
 N

ational Assessm
ent Services Co-

O
rdination (N

ASC) review
ed against their

current operating guidelines com
pleted June

2003
 W

here im
provem

ents w
ere needed Action

Plans have been developed
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H
ealth

A
sset testing and

funding for long-term
services for older
people

• D
evelop and introduce

legislation to rem
ove asset

testing for long-term
 care

based on Cabinet decisions on
the preferred approach
• D

evelop 'across-
governm

ent' policy and
funding options for the long-
term

 health care, disability and
social support and housing
needs of older people

G
oals 1, 3,4, 5, 7

• Legislation for
rem

oval of asset testing
is introduced
• Adm

inistrative
guidelines are
developed and
im

plem
entation

pathw
ays are identified

• A m
ore flexible range

of options to m
eet the

long-term
 care needs of

older people is
developed

 Cabinet agreed to the progressive rem
oval

of asset testing M
arch 2003

 D
etailed policy com

pleted June 2003 prior
to legislative drafting

 'Across-governm
ent' policy and funding

options delayed until 2004/05

H
ealth

D
em

entia care
• D

evelop a service
developm

ent plan for
older people w

ith
dem

entia 

Produce a service developm
ent

plan that:
• addresses issues identified
w

ith the sector
• addresses quality issues in
residential care
• develops dem

entia-specific
standards
• involves trained
psychogeriatric professionals
in appropriate m

anagem
ent of

people w
ith significant

sym
ptom

s associated w
ith

dem
entia

• strengthens the audit process
for all aged care services,
including dem

entia care

G
oal 2:

Equitable, tim
ely,

affordable and
accessible health
services for older people

G
oal 5:

O
lder people feel safe

and secure and can
"age in place"

K
ey action 2.2:

D
evelop health service

options that allow
integrated planning,
funding and delivery of
prim

ary, secondary,
residential care and
com

m
unity support

services

• Service plan is
developed and
im

plem
ented

• Standards are
developed w

ithin the
fram

ew
ork established

by the H
ealth and

D
isability Services

(Safety) Act 2001
• Q

uality and safety in
residential care for older
people w

ith dem
entia

im
proves

• The strengthened
audit processes for all
aged-care services
increase com

pliance
w

ith the required
standard and identify
those that do not m

eet
the standard

 D
em

entia w
ork plan im

plem
ented from

 July
2002

 D
evelopm

ent of dem
entia-specific

residential care standards budgeted for
2003/04

 N
ew

 national contract for residential care
providers introduced 1 July 2002, lim

iting the
size of m

ost dem
entia facilities to

20 residents
 A tool to audit the national contract has

resulted in strengthened audit processes
 Training and qualification approaches are

being developed w
ith tertiary education

organisations and the Com
m

unity Social
Services Industry Training O

rganisation
 B

rochure on residential care is being
developed for consum

ers and their fam
ilies
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H
ealth

D
evelopm

ent of a
national service
fram

ew
ork for

organised stroke
services
• U

pdating and
im

plem
enting Life after

Stroke guidelines

• D
evelop a national service

fram
ew

ork and service
specification for organised
stroke services
• Im

plem
ent the Life after

Stroke guidelines

G
oal 2:

Equitable, tim
ely,

affordable and
accessible health
services for older people

K
ey action 2.2:

D
evelop health service

options that allow
integrated planning,
funding and delivery of
prim

ary, secondary,
residential care and
com

m
unity support

services

• G
uidelines and service

specifications
im

plem
ented by June

2004

 D
raft service specification currently w

ith
D

istrict H
ealth B

oards (D
H

B
s) for

consultation by 30 June 2003
 Stroke guidelines consultation finalised

June 2003
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H
ealth

H
ealth of O

lder P
eople

S
trategy progressive

im
plem

entation
• W

ork w
ith lead D

H
B

s
and other D

H
B

s on
m

odels for delivering an
integrated continuum

 of
care for older people
• W

ork w
ith D

H
B

s to
develop resources to
guide D

H
B

 planning and
provision of an
integrated continuum

 of
care and
im

plem
entation of the

strategy
• H

old provider and D
H

B
w

orkshops on
im

plem
enting the

H
ealth of O

lder People
Strategy, to facilitate
inform

ation sharing and
best practice experience
of integrated services
for older people
• D

evelop an 'older
people' w

eb page on the
M

inistry of H
ealth

w
ebsite

• D
evelop m

odels for delivering
an integrated continuum

 of
care
• D

evelop resources to assist
D

H
B

s in developing an
integrated continuum

 of care
and in im

plem
enting the

strategy
• Facilitate the sharing of
know

ledge and best practice
am

ong providers, and
dissem

inate inform
ation about

the purpose of the H
ealth of

O
lder People Strategy

• Establish and m
aintain an

'older people' w
eb page that

includes inform
ation on

statistical data, service
utilisation, health status and
best practice exam

ples, along
w

ith links to other relevant
sites

G
oals: 2, 5, 6

G
oal 2:

Equitable, tim
ely,

affordable and
accessible health
services for older people

Key Actions: 2.1, 2.2, 5.4

K
ey Action 2.2:

D
evelop health service

options that allow
integrated planning,
funding and delivery of
prim

ary, secondary,
residential care and
com

m
unity support

services 

• D
H

B
s share inform

ation
about effective m

odels
• D

H
B

s begin planning to m
eet

the needs of their ageing
population by preparing to
fund disability support
services for older people and
by im

plem
enting the H

ealth of
O

lder People Strategy by 2010
• R

esources provide guidance
and support for D

H
B

s
• Inform

ation and best
practice experience are shared
am

ong planners and providers
• Collaborative relationships
are built
• D

H
B

s share their
experiences of the changes
needed to m

ove tow
ards

integrated planning, funding
and service provision for older
people
• D

H
B

 netw
orks are

established and strengthened
• W

eb page is regularly
updated
• W

eb page is inform
ative and

used by service planners,
service providers, the
com

m
unity and older people

them
selves

 Effective m
odels shared through

district and regional forum
s

 2003/04 D
H

B
 annual plans reflect

preparation for devolution of disability
support services funding and
im

plem
entation of  a continuum

 of care
for older people

 R
egular forum

 to provide advice to
D

H
B

s to progress preparation for
disability support services funding
responsibility and developm

ent of an
integrated continuum

 of care for older
people

 Tw
o provider w

orkshops and one
D

H
B

 w
orkshop held on continuum

 of
care approaches

 N
etw

orking initiatives to share
learning and experience has
strengthened collaborative
relationships betw

een the M
inistry,

D
H

B
s, non-governm

ent organisations
and the com

m
unity

 W
eb page

w
w

w
.m

oh.govt.nz/olderpeople
established N

ovem
ber 2002, and is

regularly updated; new
 item

s, positive
com

m
ents and suggestions for

developm
ent received
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H
ealth

H
om

e-based care
• D

evelop standards for
hom

e-based
rehabilitation / hom

e
support services

• W
ork w

ith ACC on consistent
standards for services that
both sectors fund, beginning
w

ith hom
e-based support

services

G
oals: 2, 5, 8

Key Actions: 2.2, 5.3, 8.3

K
ey Action 2.2:

D
evelop health service

options that allow
integrated planning,
funding and delivery of
prim

ary, secondary,
residential care and
com

m
unity support

services

K
ey Action 5.3:

D
evelop policy option

that facilitate ageing in
place

K
ey Action 8.3:

Foster collaborative
relationships betw

een
central and local
governm

ent business
non-governm

ent and
com

m
unity sectors that

prom
ote positive

ageing

• G
reater consistency in

the standard of hom
e-

based rehabilitation /
hom

e support services
funded through H

ealth
and ACC

 The H
om

e &
 Com

m
unity Support Sector

Standard (H
&

CSS N
ZS 8158:2003) published

on 17 April 2003 for voluntary use pending
enabling legislation

 The standard w
ill apply to all M

inistry,
D

H
B

, ACC, and privately funded providers of
hom

e and com
m

unity hom
e support

rehabilitation services
 Standards N

Z contracted by M
inistry of

H
ealth &

 ACC to develop an audit w
orkbook

for providers to im
plem

ent the Standard
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H
ealth

Inform
ation netw

ork
• D

evelop an
inform

ation netw
ork for

carers

• Support the developm
ent of

an inform
ation netw

ork for
carers, w

ith a w
ebsite being

the core

G
oal: 5

K
ey Actions: 5.4, 10.3, 10.4

• N
etw

ork is launched
• Continued developm

ent
of w

ebsite in 2003

 W
ebsite launched M

ay 2002

H
ealth

Im
proving access to

prim
ary care

• W
ork w

ith D
H

B
s to

rem
ove barriers to

prim
ary health care as

part of establishing
Prim

ary H
ealth

O
rganisations (PH

O
s)

• Address cost and other
barriers to access

PH
O

s w
ill have increased

funding on a capitation basis
to low

er access barriers for
high-need groups. Priority w

ill
be given to those areas serving
low

-incom
e, high-need

populations

G
oals: 2, 5, 6

Im
proved access to prim

ary
health care has long-term
benefits due to better health
outcom

es, and therefore
supports P

ositive A
geing

• Planned funding
increases over the next 3
years result in im

proved
access for those w

ith
greatest need, including
older people

 34 PH
O

s established; one m
illion

enrolled
 700,000 enrolm

ents w
ith PH

O
s

serving high-need populations and
providing low

-cost access
 All PH

O
s are funded to provide

new
 services specifically to reduce

non-cost barriers to access care

H
ealth

Interm
ediate-level care

• M
inistry of H

ealth,
D

H
B

s, service providers
and health
professionals to assess
options for
interm

ediate-level care,
rehabilitation and
convalescence for older
people
• D

evelop guidelines for
interm

ediate-level care
and rehabilitation for
older people

• Provide a continuum
 of

quality care betw
een general

hospital or psychiatric unit-
based treatm

ent and hom
e-

based support

G
oals: 2, 5

K
ey Action 2.2:

D
evelop health service options

that allow
 integrated planning,

funding and delivery of prim
ary,

secondary, residential care and
com

m
unity support services

K
ey Action 5.3:

D
evelop policy options that

facilitate ageing in place

K
ey Action 5.4:

Im
prove delivery of inform

ation
about provisions and services
that enable older people to age
in place

• B
est practice options are

identified
• Effectiveness of various
options is evaluated
• G

uidelines are
developed and
incorporated in the
N

ational Service
Fram

ew
ork

 The project w
as redefined to

assess the options for m
anaging

the hospital/com
m

unity interface
for older people

 A literature review
 com

pleted 30
June 2003;  guidelines to be
com

pleted in 2003/04
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H
ealth

P
acific w

orkforce
developm

ent
D

evelop a Pacific
w

orkforce plan that:
• responds to the health
and disability needs of
Pacific elders
• is consistent w

ith the
objectives of the H

ealth
of O

lder People Strategy
and the Pacific H

ealth
and D

isability Action
Plan

• Plan for the Pacific w
orkforce

requirem
ents of the rapidly

increasing num
bers of Pacific

elders and their fam
ilies

G
oals: 2, 5, 6

• W
orkforce issues for

Pacific elders are
incorporated into broader
w

orkforce planning
• The plan sets a direction
for extending and enhancing
culturally appropriate
m

ainstream
 health and

support services for Pacific
elders

 The Pacific H
ealth W

orkforce Advisory
G

roup form
ed to provide strategic advice

on Pacific w
orkforce planning and

appropriate services for older Pacific
people

H
ealth

R
ural health services

• Im
plem

ent several
local and national
approaches
progressively over 2 to
3 years

• Im
plem

ent the Prim
ary

H
ealth Care Strategy in rural

areas, and support retention
and recruitm

ent of the prim
ary

care w
orkforce

G
oals: 2, 7

K
ey Action 7.2:

Im
prove service delivery

to rural areas

K
ey Action 7.4:

Ensure equity of access
to health services for
people in rural areas

• M
ore coherent service

provision occurs and
benefits older people as w

ell
as the general population
• W

orkforce retention and
recruitm

ent increases.
• D

H
B

 quarterly reporting to
the M

inistry describes the
retention strategies planned
or introduced, the progress
or im

pact of those w
orkforce

retention strategies, and the
am

ount of w
orkforce

retention funding expended
to date
• D

H
B

s m
ust also report

w
here there is a G

P vacancy
for m

ore than 3 m
onths

 D
H

B
s allocated $4.3M

 to retain G
Ps

and nurses providing first-level services
in rural areas

 V
acancies m

onitored through
quarterly reports received from

 D
H

B
s
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H
ealth

S
pecialist services

• R
eview

 specialist
health services for older
people

• Clarify the com
position and

functions of specialist health
services for older people
• Focus the review

 on
sustainable m

odels of
specialist service provision,
including identifying
appropriate m

ixes of skill and
hospital/com

m
unity-based

services

G
oals: 2, 5

K
ey Action 2.2:

D
evelop health service

options that allow
integrated planning,
funding and delivery of
prim

ary, secondary,
residential care and
com

m
unity support

services

K
ey Action 5.3:

D
evelop policy options

that facilitate ageing in
place

• B
est practice is

identified
• N

ationally consistent
service descriptions and
guidelines are
developed and
accountabilities
clarified (this allow

s for
nationally consistent
reporting of service
provision)

 Stocktake of specialist health and
psychogeriatic services and literature review
com

pleted 30 June 2003
 R

eview
 to be com

pleted in 2003/04

H
ealth

W
orkforce needs

• Provide advice to the M
inistry

of Education on the nature of
the future health w

orkforce to
m

eet the needs of the N
ew

Zealand H
ealth and D

isability
Strategies
• Conduct a prelim

inary
analysis of current w

orkforce
issues for health of older
people services
• Analyse health w

orkforce
needs for an ageing population

G
oals: 2, 5, 6, 8

• The prelim
inary

analysis and advice
provides a basis for
w

ork w
ith D

H
B

s and
relevant governm

ent,
com

m
unity and

voluntary agencies and
older people to identify
the actions needed by
the health and
education sectors to
address w

orkforce
issues

 M
inistry of H

ealth H
ealth W

orkforce
Advisory Com

m
ittee and D

H
B

N
Z  developing

criteria for health courses provided by tertiary
education organisations

 In 2003/04 the above w
ork w

ill inform
further developm

ent of the w
orkforce

requirem
ents, including those for services to

older people
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H
ousing N

ew
Zealand
Corporation

B
etter m

atching of
stock to the needs of
tenants

• O
ffer w

ell-insulated, m
odern

hom
es, through acquisition

and leasing, that are better
suited to the needs of older
tenants

K
ey Action 3.4:

W
ork w

ith local
governm

ent to increase
the supply of universal
design and energy-
efficient low

-rental
housing, including
supported pensioner
housing com

plexes

• Proposals developed
• Im

plem
entation as

detailed in Statem
ent of

Intent 2002/03

 H
ealthy H

ousing program
m

e reduced
overcrow

ding by providing house extensions,
design im

provem
ents and healthy

environm
ent m

odifications to 60 state-
housing properties in the Auckland area

 D
evelopm

ent G
uide produced to inform

future decisions on dw
elling design to better

m
eet the diverse needs of tenants, including

older people

H
ousing N

Z
H

om
e ow

nership
assistance for low

- and
m

edium
-incom

e
earners

• Assist low
 and m

edium
incom

e earners to achieve
hom

e ow
nership

K
ey Action 3.5:

Investigate options for
governm

ent assistance
to enable low

-incom
e

fam
ilies to purchase

hom
es

• Proposals developed
and im

plem
ented

• Im
plem

entation as
detailed in Statem

ent of
Intent 2002/03

 Low
 D

eposit R
ural Lending Program

m
e

m
ade 170 loans and assisted approxim

ately
1,000 people to graduate from

 hom
e

purchase and m
ortgage servicing w

orkshops

H
ousing N

Z
M

äori housing
• Initiate a strategy to
address up to 2,500
sub-standard dw

ellings
in N

orthland / East
Coast / B

ay of Plenty
over 5 years

• Initiate a strategy to address
sub-standard dw

ellings in
N

orthland / East Coast / B
ay of

Plenty; a significant num
ber of

households include older
people w

ith health or disability
issues

K
ey Action 5.2:

D
evelop policy options

that facilitate ageing in
place

• Includes about 250
repairs to existing
houses and building up
to 80 new

 houses

 R
ural H

ousing Program
m

e developed to
address substandard housing affecting M

äori
 12 target com

m
unities identified, and w

ork
is in progress w

ith 8 iw
i to address housing

problem
s in East Cape / Eastern B

ay of Plenty
 Interventions include expanded state

house provision and loans for repairs; older
people are substantial beneficiaries of these
provisions
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H
ousing N

Z
S

ocial H
ousing

S
trategy

(N
ow

 N
ew

 Zealand
H

ousing S
trategy)

• D
evelop, along w

ith
key stakeholders, a
strategic approach to
social housing over the
next 10 years
• Consider the 11
priority areas, including
older people's housing,
identified by
stakeholders to m

eet
the specific needs of
com

m
unities

• W
ork w

ith representatives
and stakeholders in w

orking
parties to identify short,
m

edium
 and long term

 goals in
social housing for older people

K
ey Action 3.1:

M
aintain incom

e-
related rents policy for
state housing

K
ey Action 3.4:

W
ork w

ith local
governm

ent to increase
the supply of universal
design and energy-
efficient low

-rental
housing, including
supported pensioner
housing com

plexes

K
ey Action 5.2:

D
evelop policy options

that facilitate ageing in
place

• O
lder people receive a

range of suitable
housing choices that
enable them

 to rem
ain

in the com
m

unity

 Stakeholder w
orkshops held and four m

ain
critical needs areas relating to older people's
housing identified, to be addressed in the N

Z
H

ousing Strategy
 N

Z H
ousing Strategy to be com

pleted
2003/04

H
ousing 

S
tate housing incom

e-
related rents and
needs-based allocation
of tenancies

• M
aintain incom

e-related
rents for low

-incom
e tenants of

state-ow
ned housing, and

allocate on the basis of need

K
ey Action 3.1:

M
aintain incom

e-
related rents policy for
state housing 

• Im
plem

entation as
detailed in Statem

ent of
Intent 2002/03

 1,700 Auckland City Council rental houses
transferred to H

N
ZC

 R
ents reduced for 1,200 older tenants

 $75 m
illion allocated to upgrade and

redevelop these properties over next five
years

 N
ew

 51-unit com
plex specifically designed

for m
ainly older tenants, opened in Lynfield,

Auckland,  M
arch 2003
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Inland
R

evenue
D

epartm
ent

M
entoring P

rogram
m

e
• D

evelop guidelines for
appropriate use of older
w

orkers as m
entors

• Investigate the opportunities
for appropriate use of older
w

orkers as m
entors

• Incorporate into M
entor

Program
m

e fram
ew

ork

K
ey Action 9.1:

Im
plem

ent H
um

an
R

esources policies in
the G

overnm
ent sector

that support
em

ploym
ent of older

w
orkers

• O
pportunities for

appropriate use of older
w

orkers as m
entors are

identified

 M
entoring Program

m
e to be considered

w
ithin the Leadership Fram

ew
ork

 Im
plem

entation ongoing during 2003/04

Inland
R

evenue
R

ecruitm
ent and

R
etention S

trategy
• Identify specific
m

easures to im
prove

recruitm
ent and

retention of older
w

orkers
• Incorporate m

easures
in the 2003-2005
strategy

• Im
prove recruitm

ent and
retention of older w

orkers in
next revision of the strategy

K
ey Action 9.1:

Im
plem

ent hum
an

resources policies in the
governm

ent sector that
support em

ploym
ent of

older w
orkers

• R
ecruitm

ent and
R

etention Strategy
includes specific
m

easures relating to the
em

ploym
ent of older

w
orkers

 The W
orkforce Profile project incorporating

a review
 and update of the current

R
ecruitm

ent and R
etention Strategy • Project

scoped by June 2003
 Project deliverables scoped by June 2004

follow
ed by im

plem
entation

Inland
R

evenue
S

pecified
superannuation
contribution
w

ithholding tax
• Legislate for
appropriate tax
treatm

ent of em
ployer

contributions to
em

ployee
superannuation funds

• Ensure that em
ployer

contributions to a
superannuation fund are taxed
at the m

arginal tax rate of the
em

ployee receiving the
contribution

G
oal 1:

Secure an adequate
incom

e for older people

Em
erging Issue for

Incom
e:

Individual saving and
investm

ent at younger
ages w

ill better m
eet

econom
ic needs in older

age

• A closer m
atch is

achieved betw
een the

rate of tax on em
ployer

contributions to
em

ployee
superannuation funds
and the m

arginal
incom

e tax rates of the
individual em

ployees

 Legislation introduced in June 2003 allow
s

em
ployers to elect to tax em

ployee
contributions to a superannuation fund at a
low

er rate for those w
hose taxable incom

e
is less than $38,000
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Inland
R

evenue 
Tax treatm

ent of
retirem

ent villages
• Clarify treatm

ent
under the accrual rules
• Possible distribution
of an issues paper for
consultation w

ith
interested parties

• Provide certainty for
developers, adm

inistrators and
residents of retirem

ent villages
• D

eterm
ine the appropriate

tax treatm
ent of particular

arrangem
ents from

 a tax policy
perspective

G
oal 3:

A
ffordable and

appropriate housing
options for older people

• Issues for developers,
adm

inistrators and
residents of retirem

ent
villages are identified
• Tax policy options are
identified that respond
to these issues

 W
ork on this issue did not identify any tax

policy-related issues requiring urgent
attention

Inland
R

evenue 
V

alidation of age-
related data
• Carry out staff survey
or census to confirm
validity of age-related
data calculated from
inform

ation in the
payroll system
• U

se age data to inform
initiatives relating to the
em

ploym
ent of older

w
orkers

• V
alidate data relating to age

of IR
D

 em
ployees based on

inform
ation in payroll system

K
ey Action 9.1:

Im
plem

ent hum
an

resources policies in the
governm

ent sector that
support em

ploym
ent of

older w
orkers

• N
um

bers of older
w

orkers are collated by
age bands and business
segm

ent
• Age-related data is
used to inform
em

ploym
ent initiatives

 The new
 payroll interface, im

plem
ented in

2002, enables staff to access and validate
their personal data in the payroll system
including date of birth

 D
evelopm

ent of the current H
R

 strategy
provides the opportunity to use age-related
data in the design of initiatives;  this w

ill
continue in the W

orkforce Planning project
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D
epartm

ent of
Internal Affairs

Com
m

unity
O

rganisation G
rants

S
chem

es (CO
G

S
)

• Prom
ote and

distribute inform
ation

and advice to enable
older N

ew
 Zealanders to

participate in CO
G

S

• Contribute to the
achievem

ent of social, cultural
and econom

ic equity and
justice for com

m
unities,

including older N
ew

Zealanders

G
oal 6:

A
 range of culturally

appropriate services allow
s

choices for older people

G
oal 7:

O
lder people living in rural

com
m

unities are not
disadvantaged w

hen
accessing services

K
ey Action 10.4:

P
rom

ote and support
volunteer organisations

CO
G

S kaupapa specifies
'older people' as a target
population

• Public accountability
feedback from
applicants to
com

m
ittees

dem
onstrates CO

G
S

grants are achieving
successful outcom

es
for older N

ew
Zealanders
• O

rganisations
providing services for
and w

ith senior N
ew

Zealanders are able to
apply for funding on an
annual basis

 G
rants totalling over $700,000 m

ade to
m

ore than 200 com
m

unity organisations
supporting older people

 G
rant recipients included groups and

projects in sm
aller, rural com

m
unities

and culturally specific groups and
projects

 O
lder people w

ell represented on
decision-m

aking com
m

ittees

Internal Affairs
Lottery S

eniors funding
• Provide ongoing
funding,  inform

ation
and advice to
com

m
unities actively

engaging in projects
that prom

ote positive
ageing

• Enable older N
ew

 Zealanders
to engage in active,
educational and positive
activity in their com

m
unities by

funding com
m

unities and the
not-for-profit sector for
appropriate program

m
es

G
oal 6:

A
 range of culturally

appropriate services allow
s

choices for older people

G
oal 7:

O
lder people living in rural

com
m

unities are not
disadvantaged w

hen
accessing services

K
ey Action 10.4:

P
rom

ote and support
volunteer organisations

• Those to benefit from
a Lottery Seniors grant
m

ust be over the age of
60• The purposes of the
grants m

ust be for:
1. frail older people, or
2. disability support, or
3. social and
recreational purposes

 $2.958 m
illion distributed to

com
m

unity groups for positive ageing
purposes
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Internal Affairs
R

ates R
ebate A

ct 1973
• D

evelop policy options
• Identify appropriate
thresholds of the rates rebate
schem

e

G
oals: 3, 5, 10

28%
 of users of the R

ate
R

ebates Schem
e are N

ew
Zealand Superannuitants

• R
obust policy

options are developed
 Prelim

inary w
ork com

pleted on appropiate
thresholds w

ith developm
ent of policy

proposals to com
e 2003/04

Internal Affairs
R

eview
 of the Local

G
overnm

ent A
ct 1974

• Enact the Local
G

overnm
ent B

ill

• Provide a m
ore broadly

em
pow

ering legislative
fram

ew
ork under w

hich local
authorities can better m

eet the
needs of their com

m
unities,

including the needs of older
m

em
bers of their com

m
unities

G
oals 3:

A
ffordable and

appropiate housing
options for older people

G
oal 5:

O
lder people feel safe

and secure and an age in
place

G
oal 10:

Increasing the
opportunities for
personal grow

th and
participation

• B
ill is enacted and

im
plem

entation
package developed

 Program
m

e to assist local authorities to
im

plem
ent the new

 Local G
overnm

ent Act
undertaken early 2003

 Program
m

e to help increase public
understanding of the new

 Act w
as developed

M
inistry of

Justice
G

uardianship review
• R

eview
 the law

s
relating to
guardianship, custody
and access, including
the role of grandparents
and other older fam

ily
m

em
bers in

guardianship m
atters

• Am
end the law

s relating to
guardianship, custody and
access, including the role of
grandparents and other older
fam

ily m
em

bers in
guardianship m

atters

K
ey Action 6.3:

Identify issues of specific
concern to older people
from

 ethnic com
m

unities
and develop options for
addressing these

K
ey Action 10.3:

Encourage utilisation of
the experience and skills
of older people

• Proposed
am

endm
ents are

progressed
• D

rafting instructions
are provided to
parliam

entary counsel
for drafting of a bill

 D
raft bill com

plete and ready for
introduction
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Justice
Legal recognition of
sam

e-sex and de facto
couples
• R

eview
 all instances of

legislative provisions
(except provisions that
relate to social
assistance) that m

ay
treat sam

e-sex and
heterosexual de facto
couples differently from
m

arried couples

• Identify law
s that need

am
endm

ent to give sam
e-sex

and de facto heterosexual
couples the sam

e rights,
protections and
responsibilities as m

arried
couples

This project generally
relates to all the G

oals,
except G

oal 1, as the
M

inistry of Social
D

evelopm
ent is

review
ing the law

relating to social
assistance

• Analysis of legislation
requiring am

endm
ent is

com
pleted

• D
irections sought from

Associate M
inister of

Justice on next steps
• D

rafting instructions
go to Parliam

entary
Counsel O

ffice

 Analysis of legislation com
plete

 Policy directions sought from
 Cabinet,

including approval to prepare drafting
instructions

Justice
M

isuse of enduring
pow

ers of attorney
• R

eview
 the law

s
relating to enduring
pow

ers of attorney: Part
IX of the Protection of
Personal and Property
R

ights Act 1988

• Am
end Part IX of the

Protection of Personal and
Property R

ights Act 1988 to
provide additional safeguards
for donors of enduring pow

ers
of attorney

K
ey Action 5.1:

Prom
ote and im

plem
ent

safety aw
areness

program
m

es for older
people

K
ey Action 5.3:

D
evelop policy options

that facilitate ageing in
place

K
ey Action 6.3:

Identify issues of
specific concern to older
people from

 ethnic
com

m
unities and

develop options for
addressing these

• M
inisterial approval

on policy principles is
sought
• Cabinet paper is
drafted to obtain policy
approval
• D

rafting instructions
go to Parliam

entary
Counsel O

ffice in 2002

 D
raft Cabinet paper developed and

governm
ent agencies consulted

 M
atters arising from

 the consultation
process resolved

 W
ork form

ally transferred to O
ffice for

Senior Citizens in June 2003
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Justice
N

ew
 Zealand N

ational
S

urvey of Crim
e V

ictim
s

2001
• Com

plete report on
survey

• M
easure the prevalence of

victim
isation, fear of crim

e,
im

pact of crim
e, crim

e
prevention activity, and
perceptions of victim

 services 

G
oal 5:

O
lder people feel safe and

secure and can 'age in
place'

• D
ata is obtained via

household survey
• Statistical frequencies
produced by age group
in relation to areas
identified 

 R
eport published and released M

ay
2003

Justice
P

rotections relating to
use of coercive orders
• R

eview
 of section 10

of the Protection of
Personal and Property
R

ights Act 1988, and
safeguards for the use
of pow

ers granted
under this section

• R
eview

 and possibly am
end

the Personal and Property
R

ights Act 1988 to clarify
pow

ers and provide additional
safeguards for people subject
to coercive orders under
section 10, and those involved
in their care

K
ey Action 5.1:

P
rom

ote and im
plem

ent
safety aw

areness
program

m
es for older

people

K
ey Action 5.3:

D
evelop policy options that

facilitate ageing in place

K
ey Action 6.3:

Identify issues of specific
concern to older people
from

 ethnic com
m

unities
and develop options for
addressing these

• D
evelopm

ent of policy
advice on Law
Com

m
ission report,

P
rotections Som

e
D

isadvantaged P
eople

M
ay N

eed
• Cabinet approval of
G

overnm
ent response to

Law
 Com

m
ission report 

 G
overnm

ent response to Law
Com

m
ission report, P

rotections Som
e

D
isadvantaged People M

ay N
eed,  tabled

in H
ouse in February (extended

tim
efram

e due to general election and
Christm

as break)

Justice
P

ublic survey on
attitudes to crim

e and
crim

inal justice

• Identify public attitudes to
crim

e and crim
inal justice

• R
eview

 differences in
attitudes of different age
groups

G
oal 5:

O
lder people feel safe and

secure and can 'age in
place'

Takes into consideration
the voices of older persons
in crim

inal justice policy
developm

ent

• H
ousehold survey is

analysed
 R

eport being prepared for publication
by 31 D

ecem
ber 2003
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D
epartm

ent of
Labour

Connecting
Com

m
unities:

Com
m

unity A
ccess to

Inform
ation and

Com
m

unications
Technology (ICT)
• Im

plem
ent a

com
m

unity ICT strategy
to ensure all N

ew
Zealanders have the
opportunity to access
and effectively use
current and em

erging
inform

ation and
com

m
unication

technologies

• Increase com
m

unities'
participation in and ability to
access and efficiently use ICT

G
oal 10:

Increasing
opportunities for
personal grow

th and
com

m
unity

participation

O
lder people are

identified as one of the
relatively
disadvantaged groups
in this policy area

• Access to
com

m
unication

technologies is
im

proved
• There is an increase in
interest and a reduction
in the num

ber of older
people w

ithout access
to com

m
unication

technology

 ICT R
elationship M

anager appointed June
2002 to im

plem
ent the Connecting

Com
m

unities Strategy
 The Connecting Com

m
unities Strategy

piloted in O
tara, Tokoroa and Southland;

includes com
m

unity involvem
ent from

 senior
citizen groups

 ICT com
m

unity planning group, M
aking the

N
et W

ork, engaged w
ith the pilot

com
m

unities to highlight their Inform
ation

and Com
m

unications Technology needs
 W

ork is ongoing to increase interest in, and
im

prove access to, ICT

3
4
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Labour 
Equal Em

ploym
ent

O
pportunities (EEO

)
Trust

• H
elp em

ployers adapt to and
em

brace the diversity of the
w

orkforce through the use of
EEO

 principles and best
practice

G
oal 8:

P
eople of all ages have

positive attitudes to
ageing and older people

G
oal 9:

Elim
ination of ageism

and the prom
otion of

flexible w
ork options

V
aluing diversity in the

w
orkplace through EEO

benefits both em
ployers

and their em
ployees by

m
aking w

orkplaces
m

ore effective

• Production of
resources, including
research publications,
best practice guides,
and educational
m

aterials (videos,
booklets, CD

 R
O

M
s)

• Im
plem

entation of the
D

iversity Index, an
annual m

easure of
diversity in N

ew
 Zealand

w
orkplaces and places

of influence
• R

esearch and liaison
w

ith key N
Z researchers

(includes w
ork on

ageing issues)
• W

ork and Life aw
ards

presented

 O
ngoing production of resources

 2002 D
iversity Index published in

N
ovem

ber 2002
 Liaison continuing w

ith researchers
w

orking on ageing issues
 2002 W

ork and Life Aw
ards presented in

August 2002
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Labour 
Future of W

ork P
roject

• Focus on future trends
in w

ork, both globally
and in N

Z, and their
im

plications for the
w

orkplace, the
w

orkforce and
em

ploym
ent

opportunities (the
im

pact of an ageing
population and an
ageing w

orkforce w
ill be

a key issue along w
ith

new
 technology and

changing w
orking

arrangem
ents)

• To help answ
er the follow

ing
questions: W

hat m
ight the

nature of w
orking life be like in

the future, and how
 w

ill job
opportunities change in N

ew
Zealand?
• People should be able to
better foresee the im

plications
of em

erging trends, and adapt
to opportunities and
challenges
• Provide inform

ation to the
public about the im

plications
of long-term

 social and
econom

ic trends for the labour
m

arket

G
oal 9:

Elim
ination of ageism

and the prom
otion of

flexible w
ork options

Em
erging Issues for

Em
ploym

ent:
P

articipation in paid
em

ploym
ent is likely to

increase for older
w

orkers w
ith the

abolition of a
com

pulsory retirem
ent

age and the rise in the
age of eligibility for
universal
superannuation

The grow
ing older

w
orker population

highlights the need for
new

 hum
an resources

strategies to address
attitudes, recruitm

ent,
retention, perform

ance
and training issues

• R
esearch on future

trends in w
ork is

produced and
dissem

inated
• G

reater public
aw

areness of the
im

plications of long-
term

 labour m
arket

trends, including
population ageing;
assessed through a
m

edia survey

 Future of W
ork w

ebsite launched, w
ith

content highlighting the potential benefits
of flexible w

ork options
 Future of W

ork R
esearch Fund launched

N
ovem

ber 2002
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Land
Transport
S

afety
A

uthority
(LTS

A
)

A
ustR

oads project on
highw

ay design for
older drivers
• D

evelop guidelines
and recom

m
endations

for use by traffic and
road engineers on
design solutions to help
facilitate im

proved
safety outcom

es for
older drivers

• Provide guidelines to road
designers and m

anagers
G

oal 4:
A

ffordable and
accessible transport
options for older people

• LTSA prom
ulgates

final AustR
oads report

to Territorial Local
Authorities (TLAs)
• TLAs use guidelines

 Pilot project in conjunction w
ith K

apiti
Coast D

istrict Council to determ
ine w

hat is
involved in applying the Austroads guidelines
in practice
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LTS
A

A
ustR

oads project on
older driver m

odel re-
licensing
In association w

ith
AustR

oads, the LTSA
w

ill continue
investigative and
research w

ork on:
• developing and
validating an off-road
test as a screening tool
for potentially at-risk
drivers
• further w

ork on
developing a tool for
G

Ps to help them
 assess

a person's functional
fitness to drive
• developing a
com

m
unity-based

referral process to
identify at-risk older
drivers
• investigating the
safety im

plications,
im

plem
entation issues,

costs and benefits of a
possible introduction of
som

e or all of the
AustR

oads m
odel in N

Z

• W
ork w

ith AustR
oads to

develop an alternative m
odel

for driver licensing for older
drivers
• Assess w

hether som
e or all

of the AustR
oads m

odel could
be applied in the N

Z
environm

ent

G
oal 4:

A
ffordable and

accessible transport
options for older people

K
ey Action 4.2:

R
eview

 driver re-
licensing provisions for
older drivers to ensure
they are based on
ability, not age

• Contribution to the
project reflects the
needs of N

Z's older
drivers and road safety
concerns
• Participation in current
pilot study of screening
devices

 Analysis of AustR
oads m

odel com
pleted

 Advice provided to M
inister of Transport in

M
ay 2003 on preferred options for future of

older driver re-licensing system
 V

alidation trial of off-road screening test
com

pleted; report produced by M
onash

U
niversity
 LTSA com

m
itm

ent of $200,000 to further
investigate and, if appropriate, develop paper
or com

puter-based off-road screening test
 LTSA funding and involvem

ent in validation
trial w

ith 41 Auckland G
Ps of H

ealth Screen
for D

rivers (G
P assessm

ent tool) for G
Ps to

provide a functional assessm
ent of fitness to

drive
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LTS
A

Land Transport (D
river

Licensing) R
ule 1999

consultation
• Consult on possible
changes to the D

river
Licensing R

ule

• Ensure the D
river Licensing

R
ule m

anages road safety risks
appropriately and is responsive
to the needs of drivers

G
oal 4:

A
ffordable and

accessible transport
options fro older people

• Consultation includes
a proposal to allow
older drivers to sit a
conditional older driver
test, and, if passed, to
obtain a licence w

ith a
locality-based condition

 R
ule continuation and analysis com

pleted
 G

overnm
ent is considering advice on

changes to D
river Licensing R

ule

LTS
A

R
eview

 of S
afe W

ith
A

ge Course
• R

eview
 and revise Safe W

ith
Age course as appropriate, to
assist older drivers to keep
driving safely on the road for
as long as possible

G
oal 4:

A
ffordable and

accessible transport
options for older people

If progressed, indicators
of success could be:
• Increased num

bers of
older people w

ho attend
the course
• Support and
prom

otion by older
stakeholder groups
• Course evaluation
show

s satisfaction of
m

eeting older people’s
needs

 Evaluation of course com
pleted

 Funding of $185,000 for strategic review
of course structure and content.

 Funding is for support and developm
ent of

infrastructure for the establishm
ent of

courses in additional areas

M
inistry of

M
äori

D
evelopm

ent
Te P

uni K
ökiri

Capacity building
• B

uild the infrastructure of
M

äori com
m

unities to lay the
foundations for econom

ic
developm

ent

G
oals: 2, 5, 9

P
ositive benefits for the

com
m

unity should
im

pact on w
hänau

w
ithin that com

m
unity 

• N
um

ber of projects
funded

 Projects funded in 2002/03 have positive
benefits for all M

äori, including older M
äori
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M
äori

D
evelopm

ent
M

onitoring m
ainstream

policy that im
pacts on

M
äori

• Ensure all
governm

ent-level
m

ainstream
 policy that

im
pacts on M

äori is
m

onitored via outputs
and/or outcom

es

• Identify barriers that m
ay

exist for elderly M
äori 

G
oal 7:

O
lder people living in

rural com
m

unities are
not disadvantaged
w

hen accessing services

• Te Puni K
ökiri w

ill
inform

 agencies about
perform

ance in term
s of

positive outcom
es for

M
äori

 O
ngoing role in im

plem
enting the Positive

Ageing Strategy m
aintained by providing

ongoing advice and relevant inform
ation to

governm
ent agencies across the state sector

to im
prove outcom

es for M
äori

N
ew

 Zealand
P

olice
Flexible em

ploym
ent

opportunities (FEO
)

• R
em

oval of four year
tim

e lim
it.

• Create greater flexibility for
staff w

ishing to w
ork part tim

e
G

oal 9:
Elim

ination of ageism
and the prom

otion of
flexible w

ork options

• Analysis of staff
retention figures
against benefits of m

ore
flexible em

ploym
ent

opportunities.

 R
em

oval of four year tim
e lim

it on Flexible
Em

ploym
ent O

pportunities approved by
Executive Com

m
ittee 30 June 2003
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P
olice

Com
m

unity
partnerships

• Prom
ote com

m
unity safety

and crim
e prevention

G
oal 5:

O
lder people feel safe

and secure and can 'age
in place'

K
ey Action 10.4:

P
rom

ote and support
volunteer organisations

Com
m

unity liaison aim
s

to prom
ote com

m
unity

safety and prevention of
crim

e.  O
ne of the w

ays
this can be achieved is
to encourage older
people to participate in
N

eighbourhood
Support and Com

m
unity

Patrols.  These activities
reinforce the notion that
there is som

ething
constructive m

em
bers

of the public can do
about their ow

n safety
and security, and to
support local police to
reduce crim

e in their
com

m
unities

• N
eighbourhood

Support and Com
m

unity
Patrol are independent
organisations
• N

Z Police does not
m

easure or report on
their outcom

es, but
provides support on an
ongoing basis

 Com
m

unity Patrol N
ational conference

held M
ay 2003

 12 new
 Com

m
unity Patrols established

 Introductory folders, fact sheets and signs
printed and published for the com

m
unity

N
eighbourhood Support program

m
e

 D
evelopm

ent of an electronic database
available through the internet
w

w
w

.com
m

unitypatrols.org.nz
for Com

m
unity Patrols giving inform

ation on
their incidents and special services
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M
inistry of

P
acific Island

A
ffairs

Consultation w
ith O

lder
Pacific People and their
Fam

ilies
• Support the O

ffice for
Senior Citizens in
undertaking a
consultation w

ith older
Pacific people.  The
consultation w

ill be
inclusive of positive
ageing issues for older
Pacific people and their
fam

ilies

• Provide inform
ation on

positive ageing issues for older
Pacific people and their
fam

ilies

G
oals: 2,3,6,7

Em
erging issues for

Cultural D
iversity:

G
reater ethnic diversity

in the older population
requires different
opportunities for
participation

• A sum
m

ary report of
the consultation
findings is subm

itted to
the M

inister for Senior
Citizens and the
M

inister of Pacific Island
Affairs
• The report is
distributed to
consultation
participants and other
key stakeholders

 The M
inistry supports the O

ffice for Senior
Citizens in consulting w

ith Pacific peoples
 The consultation w

ill continue in 03/04

P
acific Island

A
ffairs

Intergenerational
Linkages
• W

ork in partnership
w

ith the O
ffice for

Senior Citizens tow
ards

intergenerational
linkages betw

een young
and older Pacific people

• Foster and preserve inter-
generational linkages betw

een
young and older Pacific people

G
oals: 1, 2, 3, 4, 6, 7

• A report is sent to the
M

inister for Senior
Citizens and the
M

inister of Pacific Island
Affairs on the
involvem

ent of Pacific
com

m
unities in

identifying appropriate
strategies to prom

ote
intergenerational
activity

 This w
ork is in progress w

ith the O
ffice for

Senior Citizens
 R

eport to be com
pleted by the end of 2003
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P
acific Island

A
ffairs

P
acific Capacity

B
uilding S

trategy
• M

onitor Pacific
Capacity B

uilding
Strategy

• Strengthen the
capabilities and capacity
of Pacific fam

ilies and
com

m
unities to achieve

their ow
n aspirations,

w
hich are consistent w

ith
the G

overnm
ent's

objectives

G
oals: 1, 2, 3, 6, 7

Em
erging Issues for Cultural

D
iversity: O

lder Pacific
people:
The increasing proportion of
P

acific people in the older
population requires health
and social services that m

eet
their needs

Im
proving outcom

es for
younger M

äori and P
acific

people is essential to prevent
m

aterial disadvantage
extending into old age

P
roviding services that

im
prove the health and w

ell-
being of older M

äori and their
w

hänau, and older P
acific

people, w
ill increase the life

expectancy of these groups

• An evaluation strategy
is developed by an inter-
agency advisory group
to evaluate the
effectiveness of the
Pacific Capacity
B

uilding Strategy.  This
includes an indicator to
evaluate the Strategy's
effectiveness for older
Pacific people and their
fam

ilies

 Finalisation of the evaluation criteria for
Pacific Capacity B

uilding w
ork is continued

w
ith input from

 other governm
ent agencies

 Continued m
onitoring and evaluation of

Pacific Capacity B
uilding effectiveness for

older Pacific people and their fam
ilies
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P
acific Island

A
ffairs

S
trategies for P

acific
peoples
• M

onitor strategies

• W
ork collaboratively

and in partnership w
ith

other governm
ent

agencies on Pacific
strategies

G
oals: 1, 2, 3, 6, 7

Em
erging Issues for Cultural

D
iversity: O

lder Pacific people
Im

proving outcom
es for

younger M
äori and P

acific
people is essential to prevent
m

aterial disadvantage
extending into old age

P
roviding services that

im
prove the health and w

ell-
being of older M

äori and their
w

hänau, and older P
acific

people w
ill increase the life

expectancy of these groups

• Criteria and m
easures

are developed for each
strategy and m

onitored
by responsible agencies
• M

PIA m
onitors

strategies against
agreed m

ilestones from
the Pacific Capacity
B

uilding Strategy

 O
ngoing w

ork w
ith governm

ent agencies
to ensure m

ilestones from
 the Pacific

Capacity B
uilding Strategy are beneficial for

older Pacific peoples
 W

ork w
ith the M

inistries of Social
D

evelopm
ent and of Foreign Affairs and Trade

to progress governm
ent strategies on

superannuation for older Pacific peoples
 In co-operation w

ith the O
ffice of D

isability
Issues, M

inistry of H
ealth and M

inistry of
Econom

ic D
evelopm

ent, w
orking on strategic

policy issues that affect older Pacific people

P
acific Island

A
ffairs

V
olunteer Com

m
unity

Co-ordinators (V
CCs)

• Participate in O
ffice for

Senior Citizens policy
forum

 for V
CCs

• Provide input into
O

ffice for Senior
Citizens' report on tasks
com

pleted by V
CCs in

2002/03

• Provide inform
ation and

policy advice to the O
ffice

for Senior Citizens on the
V

CCs program
m

e

G
oals: 1, 2, 3, 4, 6, 7

Em
erging issues for Cultural

D
iversity:

G
reater ethnic diversity in the

older population requires
different opportunities for
participation

A
s the ethnic diversity of our

population increases, cultural
influences on attitudes to
ageing w

ill becom
e m

ore
apparent

• R
egular feedback to

the O
ffice for Senior

Citizens on issues
pertaining to older
Pacific people and their
com

m
unities

 In O
ctober 2002 the M

inistry participated
in the O

ffice for Senior Citizens policy forum
for V

CCs, providing advice on Pacific policy
issues
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M
inistry of

R
esearch,

S
cience and

Technology

R
esearch, science and

technology (R
S

&
T)

sector
• Provide advice to the
R

S&
T sector

• M
anage overall governm

ent
funding for R

S&
T and provide

advice to the R
S&

T sector

G
oals: 1-10

K
ey Action 8.3:

Foster collaborative
relationships betw

een
central and local
governm

ent, business,
non-governm

ent and
com

m
unity sectors that

prom
ote positive

ageing

• The R
S&

T sector
underpins the Positive
Ageing Strategy w

ith
high-quality research

 In 2002 Prof. John Cam
pbell U

niversity of
O

tago w
as aw

arded $309,877 from
 the

H
ealth R

esearch Council for a project
involving 265 interventions to prevent falls
and injury in elderly people w

ith im
paired

vision
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R
ural A

ffairs,
M

inistry of
A

griculture
and Forestry
(M

A
F)

P
rovision of policy

advice concerning rural
residents and rural
com

m
unities

• Provide inform
ation,

analysis and policy
advice to the M

inister
for R

ural Affairs,
governm

ent agencies,
com

m
unity

organisations, and the
general public on issues
and policies as they
affect rural com

m
unities

• In the 2002/03 year,
key w

ork areas include
telecom

m
unications

(broadband roll-out),
com

m
unity Inform

ation
Com

m
unications and

Technology (ICT)
access, e-governm

ent,
H

eartland Services and
O

utreach, rural health,
rural education and
prim

ary sector
em

ploym
ent initiatives

• Provide tim
ely,

objective and
quality
inform

ation,
analysis and
advice on rural
policy issues
• Encourage other
agencies to
consult effectively
w

ith rural groups
• W

here
appropriate,
ensure the
perspectives of
rural com

m
unities

are taken into
account in policy
developm

ent, and
m

ake these know
n

to Cabinet
• Enhance social
and econom

ic
inclusion for rural
com

m
unities

G
oals: 2-10

K
ey Actions: 2.2, 3.1,3.4, 4.2, 5.4,

6.1, 6.3, 7.1 - 7.4

Links to Em
erging Issues:

H
ealth - com

m
unity and hom

e
support services to assist older
people to age in place

H
ousing - affordable housing

options; support Statistics N
ew

Zealand's intention to survey
housing stock; support other
research connecting housing and
health

Transport - specific road safety
strategies for older drivers; local
access to driver-licensing facilities

R
ural - research opportunities to

counter the declining num
ber of

volunteers in rural com
m

unities;
contribute to the developm

ent of
com

m
unity ICT access, enhanced

telecom
m

unications and broadband
Internet services; raise aw

areness
and uptake of e-governm

ent
services; contribute to developm

ent
of additional H

eartland Service and
O

utreach centres throughout the
country

• Attainm
ent of

perform
ance criteria as

set out in the M
AF

Purchase Agreem
ent

2002/03 betw
een the

M
inister for R

ural Affairs
and the D

irector-
G

eneral of M
AF

• Specific perform
ance

criteria include quality,
coverage and tim

eliness
of policy advice

 Supported establishm
ent of new

 H
eartland

Service and O
utreach centres in several

locations
 W

orked w
ith the relevant central and local

governm
ent agencies and regional groups in

planning the roll-out of broadband Internet
to schools and rural com

m
unities

 Tw
o rural pilot program

m
es (Southland

and South W
aikato) established under the

Connecting Com
m

unities ICT Access Action
Plan

 W
ith M

inistry of H
ealth, achieved

dispensation from
 new

 driver and vehicle
licensing requirem

ents for those providing
hom

e health support services
 Created a rural Internet portal designed to

provide ready access to central,  local
governm

ent, and governm
ent-funded

research inform
ation pertaining to rural

residents and agriculture
 Provided rural com

m
unities perspective

w
hen com

m
enting on health issues; eg,

proposed new
 Public H

ealth B
ill, patient

transport assistance, and the proposed new
H

ealth (D
rinking W

ater) Am
endm

ent B
ill

 Final draft report com
pleted on volunteers

providing em
ergency fire and am

bulance
services in rural com

m
unities
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O
ffice for

S
enior

Citizens,
M

inistry of
S

ocial
D

evelopm
ent

Interdepartm
ental

netw
ork on policy

developm
ents affecting

older people
• H

ost quarterly
m

eetings of officials
interested in positive
ageing and older
people's issues

• Provide an established forum
for officials to share
inform

ation and discuss policy
developm

ents affecting older
people

G
oals: 1-10

N
etw

ork m
eetings

increase inform
ation

sharing and know
ledge

about ageing issues
am

ong governm
ent

officials

• Survey undertaken of
netw

ork m
em

bers,
seeking feedback on
netw

ork m
eetings 

 Q
uarterly m

eetings provided useful forum
s

for exchange of inform
ation on current

projects.
 A satisfaction survey w

ill be undertaken in
August 2003

Senior Citizens
Intergenerational
initiatives
• Provide inform

ation to
schools and older
people's organisations
on developing inter-
generational
program

m
es

• W
ork w

ith M
inistry of

Pacific Island Affairs to
identify appropriate
strategies for prom

oting
intergenerational
activities in Pacific
com

m
unities

• Prom
ote inter-generational

initiatives, particularly G
reats

and G
rands M

onth during
O

ctober 2002 

G
oals: 3, 4, 5, 6, 7

A
ttitudes about ageing

start developing in
childhood

• Feedback is received
from

 schools
• Pacific com

m
unities

are involved in the
developm

ent of Pacific
resources

 Flyer prom
oting G

reats and G
rands M

onth
to approxim

ately 2,900 prim
ary, interm

ediate
and secondary schools in the Education
G

azette July 2002
 W

ork com
m

enced w
ith W

est Auckland
Pacific com

m
unity to identify strategies for

prom
oting intergenerational activities

Senior Citizens
P

ositive A
geing

S
trategy

• M
onitor and review

2002/03 action plan
• D

evelop 2003/04
action plan

• Assess progress on the
im

plem
entation of the Positive

Ageing action plan
• D

em
onstrate G

overnm
ent's

ongoing com
m

itm
ent to the

Positive Ageing Strategy

G
oals: 1-10

O
ngoing m

onitoring,
reporting and review

 of
action plans w

ill ensure
effectiveness of
Strategy

• Annual report on
2002/03 Positive
Ageing action plan is
published
• Positive Ageing action
plan for 2003/04 is
approved

 Annual R
eport on 2002/03 Positive Ageing

Action Plan com
pleted

 2003/04 Positive Ageing action plan
drafted 30 June 2003
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Senior Citizens
P

rovision of policy
advice
• Provide policy advice
on older people and
ageing issues for the
M

inister for Senior
Citizens, governm

ent
agencies, com

m
unity

organisations, older
people's advocacy
groups and the general
public

• Provide accurate and relevant
inform

ation and advice
• Ensure that older people's
perspectives and any particular
im

plications for older people
are taken into account in policy
developm

ent

G
oals: 1-10

A
dvice on older

people's perspectives
and the identification of
im

plications for older
people is im

portant in
ensuring the
developm

ent of robust
policy

Consultation w
ith

com
m

unity groups
enhances the O

ffice's
capacity to give w

ell-
rounded policy advice

• R
equirem

ents of the
Purchase Agreem

ent
betw

een the M
inister for

Senior Citizens and the
Chief Executive of the
M

inistry of Social
D

evelopm
ent are m

et
• Letters from

 the
M

inister for Senior
Citizens confirm
satisfaction w

ith the
quality of advice
received

 R
eporting requirem

ents m
et and quality

m
easures exceeded

Senior Citizens
R

esearch on ageing and
ageing issues
• Participate as a
m

em
ber on the board of

 the N
ew

 Zealand
Institute for Research on
Ageing (N

ZiR
A)

• Participate as an
adviser to N

ZiR
A on

research and
developm

ent projects

• Provide advice to N
ZiR

A
G

oals: 1-10

W
ill contribute to the

developm
ent of

research on older
people's issues

• O
ngoing effectiveness

of N
ZiR

A B
oard

• Provision of robust
advice to N

ZiR
A

 Advice provided on research and
developm

ent projects
 Advice provided on appointm

ent of Tow
er

fellow
 M

em
bership of N

ZiR
A confirm

ed for
second term
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Senior Citizens
R

etirem
ent villages

legislation
• Provide advice to the
Select Com

m
ittee and to

the M
inister for Senior

Citizens during the
progress of the B

ill
through the Select
Com

m
ittee and

reporting stages

• Progress the R
etirem

ent
V

illages B
ill

G
oal 3:

A
ffordable and

appropriate housing
options for older people

K
ey Action 3.3:

Strengthen legal
protection for
retirem

ent village
residents

To protect the consum
er

and financial interests
of residents and
intending residents of
retirem

ent villages

• R
etirem

ent V
illages

B
ill progresses through

the Select Com
m

ittee
and H

ouse stages
• Subject to the
tim

efram
e for the

passage of the B
ill, the

B
ill is enacted and

im
plem

entation
package developed

 The Justice and Electoral Select Com
m

ittee
presented their report on the R

etirem
ent

V
illages B

ill on 2 M
ay 2003

 Further w
ork in 2003/04 associated w

ith
the B

ill's enactm
ent is identified in the

2003/04 Positive Ageing Strategy Action Plan

Senior Citizens
O

lder P
eople's

Transport S
napshot

• A co-operative project
w

ith Land Transport
Safety Authority and
M

inistry of Transport,
w

ith N
ZiR

A as research
contractor

• Provide baseline know
ledge

on the current public and
private transport usage and
transport-related issues facing
older people
• Identify a num

ber of key
projects at central, local,
governm

ent and com
m

unity
level that are addressing
transport issues for older
people

G
oal 4:

The provision of
affordable and
accessible transport
options for older people

G
oal 7:

O
lder people living in

rural com
m

unities are
not disadvantaged
w

hen accessing services

• Scoping paper
com

pleted M
ay 2003

 O
lder People and Transport  scoping  paper

com
pleted M

ay 2003
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Senior Citizens
V

olunteer Com
m

unity
Co-ordinators (V

CCs)
• M

aintain the
nationw

ide netw
ork of

VCCs established during
the International Year of
O

lder Persons 1999
• W

ork w
ith V

CCs on
specific projects, as
identified by the
M

inister for Senior
Citizens
• M

eet w
ith the Pacific

V
CC in Auckland to

provide support, in
consultation w

ith the
local office of the
M

inistry of Pacific Island
Affairs, for an inter-
generational
program

m
e for Pacific

peoples

• Facilitate com
m

unity input
into policy developm

ent
• Prom

ote local positive ageing
initiatives
• Facilitate user input into
operational policy/service
enhancem

ent
• Assist older Pacific people to
pass on their know

ledge and
expertise to young Pacific
people

G
oals: 1-10

The V
CC netw

ork
provides an effective
conduit betw

een local
com

m
unities, the

M
inister for Senior

Citizens and the O
ffice

for Senior Citizens

R
eport to the M

inister
for Senior Citizens on
the tasks undertaken by
V

CCs on:
• com

m
unity view

s on
Enduring Pow

ers of
Attorney provisions
• developm

ent of best
practice guidelines for
the V

CC program
m

e
• com

m
unity view

s on
services provided to
older people

 V
CC policy forum

 w
ith M

inister and
officials, O

ctober 2002
 V

CC w
orkshop to develop best practice

guidelines for V
CCs, O

ctober 2002
 R

eport to M
inister on w

ork undertaken by
V

CCs, February 2003
 Four regional m

eetings w
ith V

CCs, their
nom

inating organisations and W
ork and

Incom
e R

egional Com
m

issioners, M
arch

2003
 V

CC program
m

e protocol m
anual

developed and distributed to V
CCs and

nom
inating organisation, N

ovem
ber 2002

 V
CCs distributed 6,000 survey

questionnaires in April 2003 as part of M
SD

's
survey to enhance services for older people
in W

ork and Incom
e offices

 Initial discussions held w
ith the M

inistry
of Pacific Island Affairs on an inter-
generational program

m
e for Pacific peoples.

Further w
ork on the program

m
e deferred

until early 2004
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M
inistry of

S
ocial

D
evelopm

ent,
N

ational O
ffice

A
geing in P

lace
• R

eview
supplem

entary
assistance for ageing in
place as part of
proposals for im

proved
com

m
unity- and hom

e-
based services

• Ensure the range of
entitlem

ents and delivery of
supplem

entary assistance to
superannuitants m

eet the
needs of current and future
cohorts of older people
• Ensure access to care and
support is appropriate to the
assessed needs and personal
choices of older people
through a range of com

m
unity-

 and hom
e-based services

K
ey Action 5.1:

D
evelop a w

ide range of
services that support
ageing in place

K
ey Action 5.2:

D
evelop policy options

that facilitate ageing in
place

• O
lder people receive

assistance that enables
them

 to rem
ain in the

com
m

unity
• Supplem

entary
assistance for
superannuitants m

eets
the needs of older
people

 D
ue to resource constraints this project

has not been undertaken in the 2002/03 year
 W

ork w
ill begin in the 2003/2004 year

S
ocial

D
evelopm

ent
H

eartland S
ervices

• Establish rural and
provincial service
centres for co-delivery
of governm

ent services
• D

eliver com
bined

O
utreach services to

rem
ote settlem

ents
once or tw

ice a m
onth

• R
eturn services to provincial

and rural N
ew

 Zealand and
provide support for services
w

ithin com
m

unities
• Enhance social inclusion for
rural com

m
unities, including

support for older volunteers

G
oal 7:

O
lder people living in

rural com
m

unities are
not disadvantaged
w

hen accessing services

K
ey Action 7.2:

Im
prove service delivery

to rural areas

K
ey Action 10.4:

P
rom

ote and support
volunteer organisations

• R
ural com

m
unities

have increased access
to governm

ent services
• Establishm

ent of
service centres

 13 H
eartland Service centres established,

taking the total num
ber of centres to 25
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S
ocial

D
evelopm

ent
H

um
an R

esources
• R

eview
 and update

policies and procedures
• Investigate flexible
em

ploym
ent

arrangem
ents for staff

as part of the H
R

strategy by D
ecem

ber
2004
• Investigate retirem

ent
planning inform

ation
and/or training options
for staff
• Provide retirem

ent
planning inform

ation for
staff in the orientation
pack
• Continue to provide
access to a
superannuation schem

e
w

ith subsidised fees
• Continue to provide an
Em

ployee Assistance
Program

m
e (EAP)

• Ensure H
R

 policies and
practices reflect the aim

s of the
Positive Ageing Strategy
• R

ecognise the im
portance of

appropriate superannuation
provision to staff, and the need
to encourage staff to save for
their retirem

ent
• Ensure EAP is provided to
support staff and dependants

G
oals: 1, 3, 4, 7, 8, 9, 10

P
ositive A

geing
em

ploym
ent conditions

recognise caring
responsibilities,
support preparation for
retirem

ent and enable
older people to rem

ain
in the w

orkforce

• Policies are updated
and reflect principles
• Staff continue to use
the superannuation
schem

e
• Inform

ation is
provided to staff as part
of induction
• Inform

ation in
induction m

aterial is
kept up-to-date
• O

ther inform
ation is

provided w
hen required

• Appropriate training
opportunities are
im

plem
ented for staff

 M
inistry policies and procedures updated

 
 Com

pleted new
 M

inistry Code of Conduct
and a draft secondm

ent policy that align w
ith

the objectives of the Positive Ageing Strategy
 W

ork initiated on a new
 W

ork/Life balance
policy, including flexible em

ploym
ent options

 Leave provisions in the new
 collective

agreem
ent for W

ork and Incom
e and

Specialist Services staff am
ended to include

extended leave w
ithout pay for the care of

dependants w
ho require long-term

 hom
e

assistance. This includes the care of children,
partner, parents or grandparents

 Investigated option to provide staff w
ith

access to inform
ation about retirem

ent
planning; this is in addition to inform

ation
on the M

inistry Intranet
 Training for m

anagers on the H
um

an
R

ights Act by H
R

 consultants rem
inds them

of their H
R

A responsibilities, including the
need to ensure there is no age-based
discrim

ination of staff or clients
 Induction pack for staff provides

inform
ation and brochures from

 the
R

etirem
ent Com

m
ission and the M

SD
subsidised G

lobal R
etirem

ent Trust Fund
 M

SD
 m

eets establishm
ent, adm

inistration
and m

anagem
ent fees for em

ployees w
ho

choose to join the G
lobal R

etirem
ent Trust

retirem
ent saving schem

e
 M

SD
 provides EAP services for all staff
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S
ocial

D
evelopm

ent
Living standards
research
• Publish data from

 the
supplem

entary survey
of older M

äori
• R

eport on
developm

ent of a living
standards scale for the
general population
using data draw

n from
existing surveys
• Report on the situation
of the general
population in term

s of
this scale

• Report on the applicability
of the m

easure of living
standards for older people
to older M

äori, and report
on their situation in term

s
of this m

easure to inform
policy developm

ent and
advice
• D

evelop living standards
m

easure for the general
population
• R

eport on the situation of
the general population in
term

s of this m
easure

K
ey Action 1.3:

M
onitor changes in living

standards for all people

• Living standards of
older M

äori are
described based on the
older persons scale,
including analysis of
relevance of this scale
to older M

äori.
• Existing survey data is
used to develop a living
standards m

easure
applicable to the
general population
• The situation of the
general population is
described in term

s of
this scale, allow

ing
com

parison betw
een

the situations of older
people and the general
population

 N
gä A

huatanga N
oho o te H

unga P
akeke

M
äori: Living Standards of O

lder M
äori

published Septem
ber 2002

 D
irect M

easurem
ent of Living Standards:

The N
ew

 Zealand ELSI Scale published
N

ovem
ber 2002

 N
ew

 Zealand Living Standards 2000
published N

ovem
ber 2002

S
ocial

D
evelopm

ent
M

ature em
ploym

ent,
m

entoring and
com

m
unity

participation
• D

evelop policy options
for m

ature em
ploym

ent,
m

entoring and
com

m
unity

participation

• Ensure m
ature-aged

people and older people
have opportunities to
participate in the w

orkplace
and com

m
unity

K
ey Action 9.3:

W
ork w

ith local
governm

ent and the
business sector to prom

ote
m

entoring program
m

es
that harness the skills and
experience of older people

K
ey Action 10.3:

Encourage utilisation of the
experience and skills of
older people

• Policy options for
m

ature em
ploym

ent,
m

entoring and
com

m
unity

participation are
identified and
developed, based on
preferences

 M
ature Em

ploym
ent, M

entoring and
Com

m
unity Participation project

incorporated into the m
ature job seekers

w
ork program

m
e

 O
ptions are being developed as part of the

new
 budget initiatives and the w

ork services
review

 W
ork services review

 considering how
services are delivered to clients to m

eet their
specific needs

5
3
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S
ocial

D
evelopm

ent
M

ature job seekers
• Investigate the
characteristics of
m

ature job seekers and
barriers experienced in
the N

Z labour m
arket

• Inform
 policy developm

ent
for m

ature job seekers
G

oal 9:
Elim

ination of ageism
and the prom

otion of
flexible w

ork options

• Investigation is
com

pleted
• Advice is provided to
the M

inister

 Internal scoping paper prepared, findings
reported to M

inister for Social D
evelopm

ent
and Em

ploym
ent

 O
ptions for assisting m

ature job seekers
into em

ploym
ent identified for Cabinet

consideration July 2003

S
ocial

D
evelopm

ent
R

esidential Care
S

ubsidy - clothing
allow

ance
• R

eview
 rates of

clothing allow
ance

• Ensure adequacy of clothing
allow

ance for recipients of
R

esidential Care Subsidy 

G
oal 1:

Secure and adequate
incom

e for older people

• Em
pirical basis

developed for rates of
clothing allow

ance

 W
ork to reconsider Clothing Allow

ance
provisions w

ill be undertaken jointly by
M

inistry of H
ealth and M

SD
, com

pleted by
30 N

ovem
ber 2003

 W
ork on rates of Personal Allow

ance has
not as yet been included in the w

ork
program

m
e

S
ocial

D
evelopm

ent
R

etirem
ent

Com
m

ission
• Educate general public
about planning and
saving for retirem

ent
• Educate young people
about good financial
m

anagem
ent practices

• Encourage
developm

ent of
em

ployer-based
superannuation
schem

es
• Investigate possible
financial and other
incentives to encourage
private provision

• Increase the level of private
provision for retirem

ent m
ade

by N
ew

 Zealanders

G
oal 1:

Secure an adequate
incom

e for older people

• O
ffice of the

R
etirem

ent
Com

m
issioner

perform
ance targets as

set out in the purchase
agreem

ent are m
et 

The M
inistry m

onitors the O
ffice of the

R
etirem

ent Com
m

issioner, w
hich is charged

w
ith educating people about, and

encouraging saving for, retirem
ent.  The

O
ffice has m

et its perform
ance targets w

ith
initiatives such as:

 the Sorted w
ebsite: w

w
w

.sorted.org.nz
 research and advice to the 2003 Periodic

R
eporting G

roup
 analysis of the 2002 Survey of N

et W
orth

and Savings
 education and inform

ation program
m

es
targeting specific population groups (retired
people and M

äori)
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S
ocial

D
evelopm

ent
R

etirem
ent Incom

e
P

olicy - P
eriodic R

eport
G

roup
• Im

plem
ent the

R
etirem

ent Incom
e Act

requirem
ent for six

yearly reports on the
retirem

ent incom
e

policies of the N
ew

Zealand G
overnm

ent  

• Ensure Periodic R
eport G

roup is
established to com

plete the report
on retirem

ent incom
e policies by

D
ecem

ber 2003

G
oal 1:

Secure and
adequate incom

e
for older people

K
ey Action 1.2:

R
eview

 incom
e

support provisions
to ensure they
provide an
adequate standard
of living

• Agreem
ent to term

s of
reference
• M

em
bership of

Periodic R
eport G

roup is
confirm

ed
• Secretariat is
established

 M
em

bership of Periodic R
eport G

roup
established and Secretariat appointed

 Term
s of reference approved and Periodic

R
eport G

roup convened

S
ocial

D
evelopm

ent
R

eview
 of asset-testing

for R
esidential Care

S
ubsidy

• Provide advice to the
M

inistry of H
ealth on

adm
inistrative and

legislative requirem
ents

• D
evelop and introduce legislation

to rem
ove asset testing for long-

term
 care based on Cabinet

decisions on the preferred
approach

G
oals: 1, 3, 4, 5, 7

• D
raft legislation is

introduced in 2002
(contingent on Cabinet
decisions)
• Adm

inistrative
guidelines developed
and im

plem
entation

pathw
ays identified

 In line w
ith G

overnm
ent's decision to

rem
ove asset testing (announced 2 April

2003),  w
ork com

m
enced on am

endm
ent to

the Social Security Act 1964
 M

SD
 including the O

ffice for Senior
Citizens provided input into policy proposals
to rem

ove asset testing that w
ere developed

by the M
inistry of H

ealth

S
ocial

D
evelopm

ent
Te R

ito, N
Z Fam

ily
V

iolence P
revention

S
trategy

• Im
plem

ent Te R
ito

• D
evelop project plans for m

ost of
the areas of action identified in
Te R

ito
• Establish a m

echanism
 to

prom
ote cross-sector com

m
itm

ent
and consistency to m

onitor
progress
• Com

plete areas of action due to
be fully im

plem
ented by June 2003

G
oal 5:

O
lder people feel

safe and secure and
can 'age in place' 

• Prelim
inary m

easures
are achieved as set out
in Te R

ito (lead agencies
including M

SD
, Child,

Youth and Fam
ily,

Police, Te Puni K
ökiri

and M
inistry of Pacific

Island Affairs)

 Project plans for m
ost of the actions

identified in Te R
ito com

pleted
 Te R

ito N
ational Executive established in

June 2002 as a m
echanism

 to prom
ote cross-

sector com
m

itm
ent and consistency, and to

m
onitor progress
 Areas of action due to be fully im

plem
ented

by June 2003 on track for com
pletion
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S
ocial

D
evelopm

ent
V

oluntary savings
• Educate the general public
about planning and saving
for retirem

ent
• Educate young people
about good financial
m

anagem
ent practices

• Encourage developm
ent of

em
ployer-based

superannuation schem
es

• Investigate possible
financial and other incentives
to encourage private
provision

• Increase the level of
private provision for
retirem

ent m
ade by N

ew
Zealanders

G
oal 1:

Secure and adequate
incom

e for older people

• Policy options are
identified for
encouraging voluntary
savings

This w
ork is being undertaken by the Periodic

R
eporting G

roup

S
ocial

D
evelopm

ent
W

hänau D
evelopm

ent
P

roject
• Support 8 services for
w

hänau, designed and
delivered w

ithin M
äori

com
m

unities

• Strengthen w
hänau

structures and develop
w

hänau self-reliance,
including affirm

ing inter-
generational support
netw

orks and the role of
kaum

ätua, kuia and
koroua

K
ey Action 6.1:

Increase the num
ber of

quality services
provided by and for
M

äori

• M
äori com

m
unities

develop successful
services to m

eet the
needs of their w

hänau
• Services lead to
successful outcom

es for
w

hänau, including
kaum

ätua, kuia and
koroua

 12 sites received  funding and support
under the project as follow

s:
- Te Iringa and W

aim
a Taitokerau

- M
anuku South auckland

- Tuhoe B
ay of Plenty (five sites)

- W
aitara Taranaki

- R
aetihi W

anganui area
- Arow

henua South Canterbury
- W

estport and U
pper B

uller
 Funding for the project has been extended

for an additional year to 30 June 2004
 Exam

ples of w
hänau developm

ent
initiatives include: m

arae-based te reo and
tikanga M

äori courses, com
m

unity skills
courses, youth program

m
es,  w

hänau
m

entoring and counselling services, business
and em

ploym
ent support, and organic

gardening
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W
ork and

Incom
e,

N
ational O

ffice

R
egional P

lanning for
W

ork and Incom
e

services
• Identify issues for
m

ature w
orkers, m

ature
beneficiaries and
superannuitants

• Ensure appropriate services
and provisions for m

ature
w

orkers, m
ature beneficiaries

and superannuitants

G
oal 1:

Secure and adequate
incom

e for older people

G
oal 9:

Elim
ination of ageism

and the prom
otion of

flexible w
ork options

• All regional plans
identify issues for
m

ature w
orkers, m

ature
beneficiaries and
superannuitants

 W
ork and Incom

e regional plans 2002/03
contain references to service delivery
initiatives for m

ature w
orkers; copies of these

plans are available for view
ing on the W

ork
and Incom

e w
ebsite:

w
w

w
.w

orkandincom
e.govt.nz

W
ork and

Incom
e,

R
egional

O
ffices

A
uckland

M
ature w

orkers
• U

ndertake research to
evaluate w

hether
existing services are
m

eeting the needs of
over 40-year-olds

• Increase understanding of
the situation facing m

ature
w

orkers

K
ey Action 9.2:

Ensure those providing
services to older people
have an understanding
and aw

areness of older
people's issues

• Analysis com
pleted for

developm
ent of

appropriate responses

R
esearch com

pleted w
ith the follow

ing
findings:

 m
ature job seekers aged 40 and older w

ere
not disproportionately represented as
registered job seekers (41%

 of the
population, but only 32%

 of job seekers)
 the num

ber of m
ature job seekers in the

region fell betw
een 31 M

arch 2000 and 31
M

arch 2003
 m

ature clients w
ere satisfied w

ith the
service they received from

 W
ork and Incom

e

W
ork and

Incom
e

A
uckland

P
rofessional advice on

accounting issues
• Investigate creating an
accountancy position
for com

plex accounting
cases (eg, fam

ily trusts,
self-em

ploym
ent)

• Ensure com
plex accounting

cases are considered
G

oal 1:
Secure and adequate
incom

e for older people

• Pilot undertaken
 Tw

o staff em
ployed nationally to provide

professional advice

W
ork and

Incom
e

A
uckland 

R
etirem

ent services
inform

ation pack
• D

evelop a retirem
ent

services inform
ation

pack

• Provide an inform
ation pack

to cover issues such as tax,
going overseas and disability
allow

ance, and to store papers
and receipts

G
oal 1:

Secure and adequate
incom

e for older people

• Inform
ation pack

developed
 W

ork has not been carried out due to
resource constraints
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W
ork and

Incom
e

A
uckland

R
enew

al process for
over 80-year-olds
• R

esearch the w
aiving

of D
isability Allow

ance
renew

als for those
clients over 80 years
w

ho have disability
costs

• Provide inform
ation on the

w
aiving of D

isability Allow
ance

renew
als for those clients over

80 years w
ho have disability

costs

G
oal 1:

Secure and adequate
incom

e for older people

• R
esearch com

pleted
 Forum

 held w
ith staff to discuss

stream
lining options for clients.

Issues included stress experienced by clients
and difficulty in com

pleting form
s

 Stream
lining process recom

m
ended

W
ork and

Incom
e

A
uckland

S
takeholder sem

inars
• Provide sem

inars to
stakeholders

• Provide inform
ation on

support provisions and
services available through
incom

e support

G
oal 1:

Secure and adequate
incom

e for older people

K
ey Action 8.2:

Foster collaborative
relationships betw

een
central and local
governm

ent, business,
non-governm

ent and
com

m
unity sectors that

prom
ote positive

ageing

• Sem
inars [R

G
26]

provided on dem
and to

rest hom
es, proprietors,

retirem
ent villages,

G
rey Pow

er, Age
Concern and other
com

m
unity

organisations providing
services to older people

 Sem
inars are being held on an ongoing

basis

W
ork and

Incom
e

Canterbury

B
asic training for

M
ethodist M

ission staff
• Strengthen links w

ith
a com

m
unity-based

organisation

• Enable a w
ider audience that

is not norm
ally seen to learn

m
ore about their possible

entitlem
ents

G
oals: 1, 9

W
ill enable staff to

ensure that full
entitlem

ents are m
et

Training delivered 
 Training Com

pleted
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W
ork and

Incom
e

Canterbury

Com
m

itm
ent to

developing a
relationship w

ith N
gäi

Tahu
• W

ork w
ith N

gäi Tahu
on the W

arm
er H

ouses
initiative to provide
assistance and
inform

ation on energy-
efficient m

easures in
housing to reduce
pow

er usage

• Im
prove quality of life for

older M
äori by ensuring they

are receiving their full and
correct entitlem

ent

G
oals: 1, 9

W
ill enable staff to ensure

that full entitlem
ents are m

et

• W
ork and Incom

e case
m

anagers are aw
are of

energy-efficiency issues
• W

arm
er H

ouses
initiative com

pleted
• M

arae visits
undertaken O

lder M
äori

receive correct
entitlem

ents 

 Currently w
orking through options to

hold m
arae visits

W
ork and

Incom
e

Canterbury 

Com
m

unity liaison role
• Ensure the needs of clients
are m

et by having a full
know

ledge of w
hat is available

in the com
m

unity, and w
orking

in co-operation w
ith

com
m

unity groups to inform
 a

w
ider client audience of their

entitlem
ents

G
oals: 1, 9

W
ill enable staff to ensure

that full entitlem
ents are m

et

• Inform
ation delivered

to clients through
com

m
unity groups

 Com
m

unity liaison role increased
 4-6 external talks per m

onth provided
 H

om
e visits for the 90+ initiative

undertaken
 V

isits to rest-hom
es and hospitals

undertaken

W
ork and

Incom
e

Canterbury 

H
om

e visits
• Conduct visits to the
blind, house-bound and
recently out of hospital
• V

isit four Christchurch
rest-hom

e com
plexes

• Increase the ability of clients
to access our services
• Im

prove accuracy of
entitlem

ents for clients

G
oal 1:

Secure and adequate incom
e

for older people

G
oal 9:

Elim
ination of ageism

 and
prom

otion of flexible w
ork

options

Enabling staff to ensure that
full entitlem

ents are m
et

• H
om

e visit service
m

aintained
• Four rest-hom

e
com

plexes visited to
m

eet w
ith clients w

ho
are independently living
to ensure they are aw

are
of their entitlem

ents
• N

eeds identified by
visiting appointm

ent
w

hen clients call

 V
isits to four rest-hom

e com
plexes

com
pleted and requests from

 other rest
hom

es scheduled
 N

ew
 service introduced at Princess

M
argaret H

ospital for a once a w
eek

review
 to ensure clients receive full and

correct entitlem
ent on leaving hospital
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W
ork and

Incom
e

Canterbury

M
ature job seekers

em
ploym

ent initiative
• D

evelop existing
partnership w

ith
Canterbury
D

evelopm
ent

Corporation, including
Third Age Centre Trust,
to further assist m

ature
job seekers into paid
em

ploym
ent

• Change em
ployer attitudes

to m
ature job seekers

• Change m
ature job seekers'

attitudes to seeking
em

ploym
ent

• D
evelop the capacity w

ithin
W

ork and Incom
e to service the

needs of m
ature job seekers

G
oal 9:

Elim
ination of ageism

and prom
otion of

flexible w
ork options

• Successful
developm

ent of
partnership objectives
for 2002/03 (still being
developed)
• K

now
ledge of W

ork
and Incom

e staff
developed
• Appropriate
program

m
es developed

and delivered w
ithin

Third Age Centre
• Appropriate
contracted services
secured
• Appropriate training
options identified

 Litm
us survey com

pleted, highlighting
specific issues in relation to m

ature w
orkers

 Positive results from
 R

egional Industry
M

arketing U
nit (R

IM
U

) team
 w

orking w
ith

em
ployers to address their concerns about

em
ploying m

ature w
orkers

 Security vacancies specifically targeted
m

ature clients
 Em

ployer sem
inars held at CD

C inform
ed

em
ployers of the w

ealth of skills and talent
available in the m

ature age groups

W
ork and

Incom
e

Canterbury

90+
 years hom

e visits
• Conduct hom

e visits
• Ensure older superannuitant
clients are receiving their full
and correct entitlem

ent,
including changing tax codes
on N

Z Superannuation to
appropriate rate, establishing
Living Alone paym

ents,
D

isability Allow
ance paym

ents,
other supplem

entary
assistance, and Com

m
unity

Service Cards

G
oal 1:

Secure and adequate
incom

e for older people

G
oal 9:

Elim
ination of ageism

and prom
otion of

flexible w
ork options

• 90+ years clients
identified
• M

ail-outs sent to
clients regarding
entitlem

ents
• Appointm

ents m
ade

for hom
e visits

• N
eeds identified at

hom
e appointm

ent

 All 90+ clients identified
 W

eekly m
ail-out to clients on list alm

ost
com

pleted
 N

um
ber of hom

e visits are increasing
 Analysis is being done on trends
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W
ork and

Incom
e

Canterbury

S
pecialised case

m
anagem

ent to N
Z

S
uperannuitants

• Proactively case
m

anage all N
Z

Superannuitants
receiving
supplem

entary
assistance
• Facilitate m

eetings to
provide inform

ation to
N

Z Superannuitants

• Co-ordinate services for
superannuitants at a
specialised processing unit
(specialised interview

ers at 5
urban sites; 2 rural sites
serviced by Ashburton and
R

angiora service centres;
m

onthly O
utreach service at 3

other rural sites and 1 urban
site)
• Provide personal services to
older people through
specialised Superannuation
staff, to ensure they receive the
respect and dignity they
deserve
• Co-ordinate m

eetings for
Probus groups, senior citizen
groups, w

ar pensions’ clinics
and housing com

plexes (local
council and H

N
ZC)

G
oals: 1-9

W
ill enable staff to

ensure that full
entitlem

ents are m
et

• Custom
er satisfaction

indicated through
M

SD
's K

ey Perform
ance

Indicator results

 K
ey Perform

ance Indicator results indicate
98%

 of clients satisfied w
ith services

W
ork and

Incom
e

Canterbury

Training for staff
• Provide specialist
training to m

eet the
needs of older clients

• Provide opportunities for
staff to learn skills for m

eeting
the needs of older people
• Participate w

ith public
relations person on external
talks
• Age Concern approached to
talk to staff on elder abuse

G
oals: 1-9

W
ill enable staff to

ensure that full
entitlem

ents are m
et

• Im
proved staff

understanding of issues
for older people

 Staff training provided on Alzheim
er's

D
isease and on elder abuse and neglect

prevention
 R

egular m
eetings w

ith external clients to
exchange inform

ation
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W
ork and

Incom
e

Central

Explore initiatives to
increase N

Z
S

uperannuitants'
participation and safety
in their com

m
unities

• H
old K

IN
 (K

eeping
Independent N

ow
)

sem
inars in conjunction

w
ith health agencies,

Police, Fire Service and
neighbourhood support

• Increase involvem
ent by

superannuitants in their local
com

m
unities

G
oal 10:

Increasing
opportunities for
personal grow

th and
com

m
unity

participation

K
ey Action 9.2:

Ensure those providing
services to older people
have an understanding
and aw

areness of older
people's issues

• Im
proved client

satisfaction, and
positive com

m
unity

feedback

 Six K
eeping Independent N

ow
 (K

IN
)

sem
inars com

pleted in local com
m

unities,
30 June 2003

W
ork and

Incom
e

Central

Intensive case
m

anagem
ent for

m
ature unem

ployed
people

• Provide a service tailored to
the specific needs of m

ature
unem

ployed people

K
ey Action 9.2:

Ensure those providing
services to older people
have an understanding
and aw

areness of older
people's issues

K
ey Action 9.3:

W
ork w

ith local
governm

ent and the
business sector to
prom

ote m
entoring

program
m

es that
harness the skills and
experience of older
people

• Im
proved client

satisfaction, and
positive com

m
unity

feedback
• Staff training provides
a m

ore supportive
environm

ent for m
ature

job seekers

 Alliances developed w
ith Levin Local

Em
ploym

ent Coordinator (LEC), Palm
erston

N
orth M

ature Em
ploym

ent Service (contract
for m

entoring), and M
asterton (contract for

CV
s)

 H
ousehold Labour Force Survey for

D
ecem

ber show
ed increased participation of

m
ature w

orkers in labour force
 W

ork Action sem
inars for approx 48 older

people, w
ith 40%

 placed in w
ork by June

2003
 43 older people attended W

ork Action
sem

inars, 31 M
arch 2003
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W
ork and

Incom
e

N
elson 

M
ature job seekers

• Analyse needs and
issues facing m

ature job
seekers

• Increase the ability of m
ature

job seekers to access services
and w

ork tow
ards econom

ic
independence

G
oal 9:

Elim
ination of ageism

and the prom
otion of

flexible w
ork options

• Inform
ation gained on

needs and issues facing
m

ature job seekers

 W
ork com

pleted 30 June 2003

W
ork and

Incom
e

Taranaki,
W

anganui and
K

ing Country 

B
etter H

om
es R

etrofit
P

roject
• Subsidise registered
job seekers in
em

ploym
ent retrofitting

low
-incom

e people's
houses, carrying out
insulation and other
energy-efficiency tasks
in selected hom

es

• Ensure local houses are
energy efficient
• Increase skills for local
unem

ployed people

G
oal 3:

A
ffordable and

appropriate housing
options for older people

K
ey Action 5.2:

D
evelop a w

ide range of
services that support
ageing in place

Em
erging Issue for

H
ousing:

To be responsive to the
ageing population,
housing interventions
m

ust be developed in
conjunction w

ith
policies for health and
social services

• Increase in energy-
efficient housing in the
com

m
unity, including in

older people's houses
• Continued
involvem

ent of N
gäti

Apa iw
i in M

arton in
retrofitting houses in
R

angitikei
• H

ouses in South
Taranaki are retrofitted

 123 low
-incom

e households, including
older people's hom

es  throughout W
anganui,

K
ing Country and Taranaki, have been

retrofitted w
ith further  70 planned to be

com
pleted June 2003
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W
ork and

Incom
e

Taranaki,
W

anganui and
K

ing Country

O
peration P

riority P
lus

P
roject

• Identify long-term
unem

ployed and
provide intensive case
m

anagem
ent for long-

term
 job seekers to

access opportunities in
the labour m

arket

• Ensure long-term
 registered

job seekers are prepared for
em

ploym
ent and appropriate

opportunities are sourced w
ith

em
ployers

(In Taranaki in M
arch 2002, of

those registered as
unem

ployed for 26 w
eeks or

m
ore, 37%

 w
ere aged 40 years

and over.  O
f those registered

as unem
ployed for 2 years or

m
ore, 37%

 w
ere aged 40 years

and over.)

G
oal 9:

Elim
ination of ageism

and the prom
otion of

flexible w
ork options

Continued long-term
periods of
unem

ploym
ent for

people entering 'm
ature

w
orker' status im

pact
on their ability to earn
and on quality of life in
retirem

ent.  This
indicates the
im

portance of policies
aim

ed at retaining older
w

orkers and m
aking

em
ploym

ent a realistic
goal for unem

ployed
m

ature w
orkers

• R
educed flow

 of
registered job seekers
into the 4-year plus
duration band, and
reduced num

ber of
clients in the 4-year plus
band

 Intensive case m
anagem

ent practice for
very long-term

 unem
ployed job seekers

 'Experience Express' project helping
m

ature job seekers into w
ork established in

N
ew

 Plym
outh w

ith Job Club facilities
com

m
enced January 2003

W
ork and

Incom
e

Taranaki,
W

anganui and
K

ing Country

R
egional com

m
unity

inform
ation services for

older people
• Identify inform

ation
gaps and link these w

ith
appropriate
groups/agencies
• D

eliver proactive and
targeted presentations
of inform

ation 

• Ensure m
ature beneficiaries

and superannuitants are fully
inform

ed of services available
in their com

m
unities, to allow

them
 to rem

ain independent
for as long as they w

ish

G
oal 1:

Secure and adequate
incom

e for older people

G
oal 5:

O
lder people feel safe

and secure and can 'age
in place'

• W
ork and Incom

e
service centres have up-
to-date links w

ith
groups such as G

rey
Pow

er, Age Concern and
G

randparents R
aising

G
randchildren Trust

 R
egular contact m

aintained w
ith local

groups and their advocates
 Senior m

anagem
ent participate in positive

ageing forum
s

 W
ork undertaken w

ith grandparents
groups

 Inform
ation presented to invited

com
m

unity groups, M
P's electoral offices

and advocates regarding policy changes and
“extra help” updates
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W
ork and

Incom
e

W
ellington 

Com
m

unity liaison
• Provide inform

ation on
com

m
unity

program
m

es
• W

ork w
ith com

m
unity

groups

• Ensure client needs are m
et

by having a full know
ledge of

com
m

unity program
m

es and
w

orking w
ith com

m
unity

groups

G
oal 1:

Secure and adequate
incom

e for older people

Enable staff to ensure
clients are receiving
their full entitlem

ents in
a m

anner com
fortable

for the clients.  Joint
visits from

 staff and
com

m
unity groups,

ensuring com
plete

service

• Custom
er satisfaction

indicated through
M

SD
's K

ey Perform
ance

Indicators
• Inform

ation is
provided to com

m
unity

groups

 W
ellington region exceeded the 90%

standard for achieving senior client
satisfaction, w

ith 96.3%
 satisfied as at M

ay
2003

W
ork and

Incom
e

W
ellington 

H
om

e visits
• V

isit older clients in
their hom

es

• Increase aw
areness of

entitlem
ents and assistance

available

G
oal 1:

Secure and adequate
incom

e for older people

• Custom
er satisfaction

indicated through
M

SD
's K

ey Perform
ance

Indicators
• V

isits m
ade to older

clients

 H
om

e visits conducted on a m
onthly basis

by superannuation specialists in the region

W
ork and

Incom
e

W
ellington 

P
rogram

m
e K

eeping
O

lder P
eople S

afe
(K

O
P

S
)

• Participate in a joint
H

utt V
alley initiative

w
ith other agencies to

keep ageing clients safe
and inform

ed
• Attend com

m
unity

m
eetings w

ith Police
and the Fire Service

• Inform
 the com

m
unity about

personal safety issues,
prevention of burglary, fire
safety in the hom

e and W
ork

and Incom
e services and

entitlem
ents

• B
ring people together,

through hom
e-based

m
eetings, w

here possible, for
peer support and to get to
know

 other people w
ithin the

com
m

unity

G
oal 1:

Secure and adequate
incom

e for older people

K
ey Action 5.2:

D
evelop a w

ide range of
services that support
ageing in place

• Custom
er satisfaction

indicated through
M

SD
's K

ey Perform
ance

Indicators
• Com

m
unity m

eetings
held

 W
ellington region exceeded the 90%

standard for achieving senior client
satisfaction w

ith 96.3%
 satisfaction as at

M
ay 2003
 Com

m
unity m

eetings held in local service
centre areas on a regular basis w

ith
com

m
unity groups including CAB

, Super
G

rans, Age Concern
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W
ork and

Incom
e

W
estern B

ay of
P

lenty

W
orking relationships

• W
ork m

ore closely
w

ith the 50+ clients

• Encourage 50+ clients to seek
further em

ploym
ent, w

ith the
aim

 of increasing their financial
base prior to retirem

ent

G
oal 1:

Secure and adequate
incom

e for older people

• W
orking relationships

address health issues,
care issues w

ith
partners and lifestyle
issues
• Im

proved services for
m

ature job seekers,
including one-to-one
interview

s
• Increase ongoing
w

orking relationships
w

ith these clients

 Contracts for 320 m
ature clients to

participate in W
ork Confidence program

m
es,

particularly focusing on re-entering the w
ork

force
 Additional 34 m

ature clients attended a
Job Search / W

ork Placem
ent program

m
e

S
port and

R
ecreation

N
ew

 Zealand

K
iw

iS
eniors P

hysical
A

ctivity P
rogram

m
e

• Provide opportunities for
older N

ew
 Zealanders to

increase activity levels at the
regional level through ongoing
program

m
es and events,

including w
alking, exercise to

m
usic, w

ater activities, line
dancing and sit dancing

G
oals: 1, 3, 4, 10

The sedentary nature of
m

any lifestyles m
akes

increasing activity
levels a priority for
present and future older
N

ew
 Zealanders

• Core K
iw

iSeniors
program

m
es

operational in each of
the 17 regional sports
trusts

 All regional sports trusts  are involved  w
ith

 physical activity program
m

es for older adults

S
port and

R
ecreation 

O
lder volunteers in

sporting and physical
activity

• Collect data on involvem
ent

by older adults in coaching/
adm

inistration (unpaid) for
sporting and physical activity
organisations

G
oal 10:

Increasing
opportunities for
personal grow

th and
com

m
unity

participation

K
ey Action 10.4:

P
rom

ote and support
volunteer organisations

• U
p-to-date data is

available on older
volunteers in sports and
physical activity

 Inform
ation available on num

bers of older
volunteers as coaches, referees,
adm

inistrators and parent helpers
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S
tate S

ervices
Com

m
ission

P
ublic service

em
ploym

ent practices
• Support practices by
chief executives and
departm

ents to achieve
the goals of the Positive
Ageing Strategy
through liaison w

ith
deputy com

m
issioners

and their team
s

• Report on trends in the
em

ploym
ent of older

w
orkers in the public

service

• Ensure that public service
em

ploym
ent practices are not

ageist

G
oal 9:

Elim
ination of ageism

and the prom
otion of

flexible w
ork options

K
ey Action 9.1:

Im
plem

ent hum
an

resources policies in the
governm

ent sector that
support em

ploym
ent of

older w
orkers; provide

fam
ily-friendly

w
orkplaces by

recognising those w
ith

caring responsibilities
and allow

ing flexible
and reduced hours of
w

ork; and ensure
entitlem

ents for training
are provided to all
w

orkers, including older
w

orkers

• N
on-ageist

em
ploym

ent practices
m

aintained

 Inform
ation collected from

 departm
ents on

fairness in em
ploym

ent as part of the EEO
assessm

ent process
 R

eport to the M
inister of State Services on

public service em
ploym

ent flow
s by age

group, providing inform
ation relating to the

ageing of the public service
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S
tatistics N

ew
Zealand (S

N
Z)

D
ata collection

• Provide interview
ing

training, including a
m

odule on interview
ing

older people
• Collect date of birth or
age in SN

Z social
surveys, w

here relevant
• H

ousehold Labour
Force Survey (H

LFS)
uses special letter and
shortened interview

 for
respondents over 65
years w

ho are not in
paid w

ork

• R
ecognise older people as a

particular group of
respondents w

ith their ow
n

special needs
• Encourage good-quality data
collection from

 older people

K
ey Action 10.3:

Encourage utilisation of
the experience and
skills of older people

• Acceptable levels of
response from

 older
people
• G

ood-quality
inform

ation collected
• M

inim
al num

ber of
com

plaints from
 older

people or their relatives

 M
onitoring of responses to H

LFS and
Survey of Fam

ily Incom
e and Em

ploym
ent

(SoFIE) indicates a very low
 level of refusals

or com
plaints from

 people in the 65+ age
group in 2002/03

 Special introductory letter, shortened
interview

 for H
LFS, and interview

er training
for all surveys are effective in reducing
respondent burden for 65+ age group

 B
irthdate question now

 included in all
Statistics N

ew
 Zealand social surveys

S
tatistics

D
ata integration

• Acknow
ledge date of

birth as a key
integrating variable,
and evaluate its quality
as m

ajor social
adm

inistrative data sets
are evaluated
• Im

prove consistency
betw

een adm
inistrative

data sets across central
governm

ent agencies

• Im
prove the quantity and

quality of statistical
inform

ation available on older
people from

 central
governm

ent's adm
inistrative

data sets

G
oals: 1-10

• Im
plem

entation of
data integration w

ork
program

m
e (as

approved by the
M

inister of Statistics
and M

inister of Social
Services and
Em

ploym
ent in July

2000)

 B
irth date question evaluated in recent

data integration projects
 Source agencies are inform

ed of quality
issues in data sets, including any problem

s
related to key integrating variables. This has
raised aw

areness of the necessity for
consistency in key variables
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S
tatistics

H
um

an R
esources

policies
• M

onitor usage of
SN

Z's fam
ily-friendly

policy specifically for
caring for older people
• U

ndertake any
necessary training for
m

anagers on the
equitable application of
 the policy
• D

evelop a range of
standard reports in new
H

R
M

IS (H
um

an
R

esources M
anagem

ent
Inform

ation System
) on

the age of applicants
and appointees, age
profile by gender/
ethnicity, and sim

ilar
reports on term

inations
• D

evelop user-friendly
w

ays of providing
inform

ation on fam
ily-

friendly policies 

• Ensure the fam
ily-friendly

policy as it relates to older
people is understood, utilised
and applied equitably w

ithin
SN

Z
• M

onitor EEO
 aw

areness in
relation to older people

K
ey Action 9.1:

Im
plem

ent hum
an

resources policies in the
governm

ent sector that
support em

ploym
ent of

older w
orkers; provide

fam
ily-friendly

w
orkplaces by

recognising those w
ith

caring responsibilities
and allow

ing flexible
and reduced hours of
w

ork; and ensure
entitlem

ents for training
are provided to all
w

orkers, including older
w

orkers

• R
eport on usage of the

fam
ily-friendly policy

and identify cases not
approved
• Training and further
inform

ation is provided
w

here it is identified
that policy is not w

ell
understood or not used
to the best effect
• D

ata is collected and
analysed for em

erging
trends
• Inform

ation on fam
ily-

friendly policies is
produced

 Statistics N
ew

 Zealand H
ealth and

W
ellbeing policy incorporating care of older

dependants is currently being evaluated
 Training for m

anagers in the equitable
application of this policy is planned for
inclusion in the H

R
 m

anager training plan
 W

ork in progress designing reports on the
age profile of applicants and appointees

 Pam
phlet is being developed for staff

explaining the 'fam
ily-friendly' policy

including its application to the care of older
dependants
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S
tatistics

Publication of statistics
• Publish an analytical
report on older people
• Produce data on older
people as part of the
standard output from
sam

ple surveys, w
here

sam
ple size perm

its
• Produce population
estim

ates and
projections by age, sex
and ethnicity
• Continue the policy of
not using the w

ord
'elderly' in published
output
• R

ecognise the need to
dissem

inate data to
users via a variety of
m

odes

• Provide a com
prehensive

picture of older people in N
Z,

built around the them
es of

diversity and change
• M

ake available good-quality,
relevant data on older people
• Provide older people w

ith
access to official statistical
inform

ation

K
ey Action 10.1:

Im
prove opportunities

for education for all

K
ey Action 8.1:

Ensure governm
ent

agency advertising and
publicity cam

paigns
portray positive im

ages

K
ey Action 7.2:

Im
prove service delivery

to rural areas

• An analytical report on
older people in N

Z is
produced, built around
the them

es of diversity
and change
• D

ata on older people
is included as standard
output for SN

Z's social
surveys (note: this w

ill
be subject to SN

Z's data
confidentiality
provisions)
• Population estim

ates
and projections are
provided by age, sex
and ethnicity and based
on 2001 Census data
• The w

ord 'elderly' is
not used in SN

Z
publications or
published output
• Alternatives to
w

ebsite used for
dissem

ination of data
including hard copy

 M
ajor analytical report on older people to

be published late 2003
 Produced 2001 Census of Population and

D
w

ellings, quarterly population estim
ates

by age, sex and ethnicity (M
äori and non-

M
äori); the latest published series relates to

31 D
ecem

ber 2002
 Population projections for the four m

ain
ethnic groups com

pleted and released during
M

ay and June 2003
 Publications regularly checked for

com
pliance w

ith the departm
ental Style

G
uide so that the term

 'elderly' is not used
in Statistics N

ew
 Zealand publications

 Inform
ation regularly dissem

inated
through the W

eb, books in public libraries,
com

m
unity new

sletters and at sem
inars

7
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M
inistry of

Transport
N

ew
 Zealand Transport

S
trategy

• D
evelop Strategy

• D
evelop a Transport Strategy

that incorporates the needs of
users and providers, and
priority strategies to address
these needs

G
oal 4:

A
ffordable and

accessible transport
options for older people

• Identification of the
role transport has to
play in achieving the
objectives of positive
ageing
• Identification of
actions that can
respond to transport-
related needs for
positive ageing

 N
ew

 Zealand Transport Strategy released
D

ecem
ber 2002 im

proving access and
m

obility, including for vulnerable users, is
one of five priorities

 Land Transport M
anagem

ent B
ill

introduced, expanding the role of transport
agencies in line w

ith the objectives of the N
Z

Transport Strategy
 Initial research undertaken on Indicators

of A
ccessibility: Transport Factors A

ffecting
A

ccess to Econom
ic and Social Services

Transport
O

lder P
ersons and

Transport S
napshot

project, stages 1 &
 2

Collaborative project
betw

een M
O

T, LTS
A

,
and O

S
C

• U
ndertake research

(literature review
 and original

research) on perceptions of
barriers to m

obility using
transport other than private car

G
oal 4:

A
ffordable and

accessible transport
options for older people

• R
esearch reports 

 Stage 1 and 1(a) com
pleted and planning

for Stage 2 in progress on a collaborative
research project betw

een the O
ffice for

Senior Citizens, M
inistry of Transport and

LTSA to assist older persons w
ith alternative

transport options

The Treasury
D

eterm
inants of the

living standards of
older N

ew
 Zealanders

• Analysis of the
association betw

een
living standards and
current incom

e,
accom

m
odation

expenses and other
factors

• Im
prove understanding of the

relative im
portance of incom

e
and other factors in
determ

ining living standards in
retirem

ent, to inform
 policy

advice

G
oal 1:

Secure and adequate
incom

e for older people

K
ey Action 1.3:

M
onitor changes in

living standards for all
people

W
ill inform

 policy
developm

ent relating to
m

aintaining adequate
living standards for
older people

• Policy advice
incorporates new
inform

ation and
perspectives from

 the
Survey of O

lder N
ew

Zealanders

 Analysis com
pleted and prelim

inary results
obtained
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Treasury
Econom

ic
consequences of
ageing
• An analysis of the
econom

ic and fiscal
consequences of
population change

• Provide inform
ation for policy

form
ulation

• Provide basis for extending
the Long Term

 Fiscal M
odel for

incorporating stochastic
projections of population and
social expenditures

G
oal 1:

Secure and adequate
incom

e for older people

K
ey Action 1.3

M
onitor changes in

living standards for all
people

W
ill inform

 policy
developm

ent relating to
m

aintaining adequate
living standards for
older people

• Im
proved estim

ates of
econom

ic im
pacts of

population ageing on
savings, investm

ent, the
current account
balance, fiscal costs,
capital flow

s, labour
force participation and
econom

ic grow
th and

productivity

 W
orking paper on projections of social

expenditure due to population ageing
published W

orking Paper 02/28
 D

raft w
orking paper com

pleted on the
m

acroeconom
ic consequences of population

ageing and its im
plications for the optim

al
national saving rate; W

orking Paper 03/10
published June 2003

Treasury
Transitions to
retirem

ent
• Estim

ation of the
effect on the
em

ploym
ent patterns of

older people of changes
in N

Z Superannuation
eligibility age, 1976-
2001

• Produce robust estim
ates of

size of the effect 
G

oal 1:
Secure and adequate
incom

e for older people

K
ey Action 1.3

M
onitor changes in

living standards for all
people

W
ill inform

 policy
developm

ent relating to
m

aintaining adequate
living standards for
older people

• Estim
ates help inform

public understanding
and international
com

parisons

 Analysis com
plete and prelim

inary results
obtained
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Treasury
U

nderstanding
household saving
behaviour
• U

ndertake an analysis
of the H

ousehold Saving
Survey (joint study w

ith
the O

ffice of the
R

etirem
ent

Com
m

issioner)

• Im
prove understanding of the

life-tim
e patterns and

adequacy of household saving
for retirem

ent 

G
oal 1:

Secure and adequate
incom

e for older people

K
ey Action 1.3

M
onitor changes in

living standards for all
people

W
ill help ensure older

people have
appropriate levels of
retirem

ent incom
e to

support their lifestyle
choices

• Effect of age,
dem

ographic and
household
characteristics on the
determ

inants of net
pension w

ealth is
estim

ated

 First stage of analysis com
pleted based on

the results for non-partnered individuals
 

 Conference paper presented to R
etirem

ent
Com

m
ission Sym

posium
  June 2003 w

ith
paper available on O

R
C w

ebsite
 Sem

inar presentations to the R
etirem

ent
Com

m
ission June 2003

V
eterans'

A
ffairs N

ew
Zealand

A
ccess to Inform

ation
• W

ork w
ith the M

inistry
of Social D

evelopm
ent

to im
prove the w

ays in
w

hich veterans receive
inform

ation on
program

m
es,

entitlem
ents and

benefits
• Provide inform

ation
and training to
representatives from
veterans' organisations

• Im
prove the w

ay inform
ation

is delivered
K

ey Action 5.4:
Im

prove delivery of
inform

ation about
provisions and services
that enable older
people to age in place

K
ey Action 10.4:

P
rom

ote and support
volunteer organisations

• V
eterans are able to

access inform
ation on

the range of services
available to them

 W
ork w

ith the M
inistry of Social

D
evelopm

ent on an outreach program
m

e to
provide inform

ation on access to and
availability of veterans’ program

m
es and

services
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V
eterans'

A
ffairs N

ew
Zealand

A
cknow

ledge and
Com

m
em

orate
• Com

m
unity

acknow
ledgem

ent of
the role veterans played
and continue to play in
developing N

ew
Zealand as a nation

• Prom
ote understanding of

the role veterans played in
developing N

ew
 Zealand as a

nation

K
ey Action 8.2:

P
rom

ote
intergenerational
program

m
es in schools

and com
m

unities

K
ey Action 10.4:

P
rom

ote and support
volunteer organisations

• M
aterial is provided to

schools and cadet units
to prom

ote the
recording of veterans
stories and experiences

 M
aterial provided to schools to prom

ote
understanding of veterans' experiences

 Students and Cadets taken to El Alam
ein

w
ith the official party as part of the

com
m

em
oration of the 60th Anniversary of

the B
attle of El Alam

ein

V
eterans'

A
ffairs N

ew
Zealand

H
ealth care

• Investigate options for
the care of an ageing
veteran population

• W
ork w

ith M
inistry of H

ealth
and com

m
unity-based health

care providers on options for
im

proved access to services

G
oal 2:

Equitable, tim
ely,

affordable and
accessible health
services for older people

K
ey Action 5.4:

Im
prove delivery of

inform
ation about

provisions and services
that enable older
people to age in place

K
ey Action 6.3:

Identify issues of
specific concern to older
people from

 ethnic
com

m
unities and

develop options for
addressing these

• V
eterans are able to

access the health care
they need

 Coordination of case m
anagem

ent service
to veterans facilitating access to cross agency
health care services

 Support and assistance to allow
 older

veterans to m
aintain their independence and

rem
ain in their ow

n hom
es
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M
inistry of

W
om

en's
A

ffairs

W
om

en's S
trategy

• Facilitate a
consultation process to
confirm

 an agreed
strategy
• Integrate specific
policy priorities for
w

om
en w

ith the
G

overnm
ent's overall

vision for N
Z

• W
ork w

ith the M
inistry

of H
ealth to ensure a

gendered approach is
taken w

ith the N
ew

Zealand H
ealth Strategy

toolkits

• D
evelop a W

om
en's Strategy

w
ith priorities for w

om
en and

actions to address these
• The consultation process w

ill
identify specific priorities for
the W

om
en's Strategy -  M

W
A

anticipate that the Strategy w
ill

identify specific policy
priorities for older w

om
en

• M
W

A w
ill w

ork w
ith the

M
inistry of H

ealth to ensure the
N

ew
 Zealand H

ealth Strategy
toolkits identify policies,
program

m
es and services that

are m
ore responsive to the

health needs of older w
om

en

G
oals: 1-10

• Consultation is
com

pleted
• Further criteria are set
• The second phase of
the Strategy
developm

ent w
ill

include the
developm

ent of an
action plan for
im

plem
entation,

m
onitoring of progress

and evaluation of
success

 Inform
ation from

  consultation hui and
from

 subm
issions received on the W

om
en's

Strategy Action Plan is being analysed
 Preparations underw

ay for the second
phase developm

ent of the W
om

en's Strategy
Action Plan
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p
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d
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1. 
Secure and adequate incom

e for older people
• 

N
ga A

huatanga N
oho o te H

unga P
akeke M

äori: Living Standards of O
lder M

aori published Septem
ber 2002

• 
W

orking Paper 03/10 on Econom
ic Consequences of Ageing published June 2003

2. 
Equitable, tim

ely, affordable and accessible health services
• 

H
om

e-based rehabilitation 'packages of care' im
plem

ented by ACC
for older people

• 
Thirty four Prim

ary H
ealth O

rganisations established w
ith 1 m

illion enrolled

3. 
Affordable and appropriate housing options for older people

• 
R

ural H
ousing Program

m
e developed to address substandard housing affecting M

äori com
m

unities
• 

Fifty-one unit com
plex for m

ainly older tenants opened in Lynfield, Auckland
• 

O
ne hundred and ninety three low

-incom
e households benefited from

 retrofit project in W
anganui,

K
ing Country and Taranaki through subsidisation of registered job seekers

4. 
Affordable and accessible transport options for older people

• 
N

ew
 Zealand Transport Strategy released D

ecem
ber 2002

• 
Inter-agency collaborative project initiated in M

arch 2003 to research older people's transport needs and issues

5. 
O

lder people fell safe and secure and can "age in place"
• 

'Fall Prevention' program
m

es w
ere expanded to include eleven districts in the N

orth Island and six districts in 
the South Island.

• 
Com

m
unity Patrol N

ational conference held M
ay 2003 and tw

elve new
 Com

m
unity Patrols established

• 
Approxim

ately 6000 sm
oke alarm

s program
m

e had been installed by June 2003

6. 
A range of culturally appropriate services allow

s choices
• 

Ethnic P
erspectives in P

olicy launched M
arch 2003

for older people
• 

The Pacific H
ealth W

orkforce Advisory G
roup form

ed to provide strategic advice on Pacific w
orkforce planning 

and appropriate services for older Pacific people

7. 
O

lder people living in rural com
m

unities are not
• 

Thirteen H
eartland Service Centres established taking the total to tw

enty-five centres
disadvantaged w

hen accessing services
• 

Com
m

unity O
rganisation G

rants Schem
es (CO

G
S) m

ade grants of over $700,000 to over 200 com
m

unity 
organisations focusing on sm

aller, rural com
m

unities and culturally specific groups and projects supporting 
older people
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8. 
People of all ages have positive attitudes to ageing

• 
G

reat and G
rands m

onth (O
ctober) prom

oted to prim
ary, interm

ediate and secondary schools through 
and older people

inform
ation to encourage the developm

ent of intergenerational initiatives
• 

Inside Stories a collection of interview
s w

ith prisoners of w
ar published Septem

ber 2002
• 

The official party to com
m

em
orate the 60th Anniversary of the B

attle of El Alam
ein included students and cadets

9. 
Elim

ination of ageism
 and prom

otion of flexible w
ork options

• 
Future of W

ork w
ebsite and Future of W

ork R
esearch Fund launched N

ovem
ber 2002

• 
R

egional Industry M
arketing U

nit (R
IM

U
) team

 achieved positive results through addressing em
ployers concerns

about em
ploying m

ature w
orkers

10. Increasing opportunities for personal grow
th and

• 
Archives N

ew
 Zealand provided free access to the public at their four offices

com
m

unity participation
• 

Adult Literacy Achievem
ent Fram

ew
ork draft H

andbook com
pleted w

ith 6-m
onth trial begun in M

arch 2003 w
ith

tw
enty providers involving six hundred learners

• 
Adult Com

m
unity Education (ACE) funding fram

ew
ork approved M

arch 2003 w
ith encouragem

ent of life-long 
learning as one of several national priorities for ACE

• 
Population Projections for the four m

ain ethnic groups w
as released M

ay/June 2003




