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Purpose
This report presents the findings and conclusions from research undertaken by Gravitas Research and Strategy and partners (commissioned by the Ministry of Social Development) to inform the development of the Government’s positive parenting strategy Strategies with Kids – Information for Parents (SKIP).

Background
The research programme has included a review of relevant literature, key informant interviews with key strategy stakeholders, a national population survey of parents and caregivers caring for children aged five years and younger, and in-depth interviews with members of the identified priority audience for the strategy. 
The current report integrates the findings from the research in order to provide detailed assessment of parents and caregivers who use physical discipline. Particular attention is given to:

· influences on parenting and caregiving

· cultural issues
· the use of physical discipline
· engagement with organisations and professionals who could influence parenting practices

· readiness to engage with SKIP
· other identified issues that usefully inform strategy development.
The report also presents a series of demographic profiles of parents and caregivers who use physical discipline. Drawn from the survey findings and using cluster analysis, these profiles identify distinct target groups for SKIP and provide further understanding of how best to reach and influence parents and caregivers within each group.

Findings

Influences on parenting and caregiving
Parenting and caregiving is shown to be greatly influenced by personal experience. Key influences are typically either “internal” or closely involved with both parents and caregivers, eg immediate and extended family members, friends and other parents and caregivers. 

Personal experience is influential through a person’s upbringing and through the experience of what discipline strategies and practices work best. 

The extent to which personal experience and influential others are key influencers implies that SKIP must reach and work through channels such as immediate and extended family in order to influence parent and caregiver behaviour. The influence of personal experience also reinforces for parents the belief that there cannot be a “one size fits all” approach to parenting solutions, particularly as what works in parenting can be strongly influenced by individual context. This implies the importance of SKIP providing options for parents (rather than definitive “solutions”) and enabling the parents to explore the efficacy of these within their specific situation/environment. 

The desirability of learning about parenting from others and not necessarily through formal groups is particularly emphasised by parents where the informal passing on of information is an important parenting influence. This particularly includes Māori and Pasifika parents. 

“External” influences are generally shown to be less common than “internal” influences. The only clear exception to this is parenting books and magazines, which offer particular potential in reaching some groups of parents and caregivers. Child health/development professionals, early childhood education professionals, television and the newspaper are also influences that may be useful channels for SKIP to use. 

Cultural issues 
The research reinforces the importance of SKIP working within the cultural context of parenting. While the fundamental goals of the strategy may be the same for all cultural groups, the research reinforces the importance of understanding where process, content and delivery may need to be different. A balance will be required between acknowledging and responding to cultural difference while also recognising what is common in relation to bringing up children within Aotearoa New Zealand. 

In particular, SKIP must recognise that western models of parenting are not the norm for all and that parenting can also be about cultural retention. 

Key issues identified for Māori

· SKIP strategies need to understand and affirm important Māori cultural values in relation to parenting, particularly whakapapa, the concept of taina/tuakana and whakawhanaungatanga.
· SKIP needs to recognise and embrace the fact that parenting occurs within a whānau context. Support and affirmation of the role of whānau and whānau responsibilities in providing family and parenting support will be important. SKIP should also reinforce positive outcomes from positive parenting for the wider whānau as well as for the biological parents. 

· SKIP needs to appreciate that, for Māori, parenting advice and expertise tends to come from within the whānau. Māori appear to be less likely to attend formal parenting groups and less attuned to receiving parenting advice or information through sources outside the family or community. 

· SKIP needs to recognise that Māori may have more informal or “naturalistic” approaches to parenting and that adoption of positive parenting strategies need to be considered within this general parenting style.
· Māori diversity needs to be recognised, as does the likely need for different levels and types of parenting support. For example, there may be differences in the extent to which whānau have access to whānau support and the extent to which they are living in a nuclear or extended whānau situation. 
· There is also a need to recognise that Māori face additional “cultural responsibilities” to ensure their tamariki are exposed to and learn their culture. The different context in which parenting occurs may also impose different cultural demands. For example, living within an urban setting or outside of tribal areas potentially adds further pressure on parents to fulfil cultural responsibilities. 

Key issues identified for Pasifika peoples 

· The context for Pasifika parenting is complex and involves a convergence of cultural values, intergenerational tensions, the increasing dilution of Pacific cultural parenting practices, and conscious and unconscious dislocation of children from the island cultures of their parents in order that they “succeed” in New Zealand. 

· Pasifika parents in New Zealand face particular challenges in achieving a satisfactory balance between the retention of cultural identity, value and practices and their desire to further their children’s social and economic mobility in the New Zealand context. 

· The environment within which Pasifika parenting takes place can also be complex. This can involve extended family involvement in child rearing, ethnically mixed marriages, intergenerational living arrangements and childcare responsibilities undertaken by older siblings. 

· Delivery of parenting information, advice and support to Pasifika parents will need to respond appropriately to the context of complexity described. One way SKIP can respond to these challenges and deliver SKIP strategies is to utilise community services that are already embedded in and accepted by the community.

· Whether raised in the islands or New Zealand, Pasifika parents interviewed in-depth note it is quite common for the extended family to assist in raising other people’s children as their own. This provides exposure to a range of family and community level influences that inform parenting styles. Within smaller communities, there may be even more reliance on receiving parenting information through family and community networks as there may be few appropriate and trusted delivery channels available. These findings reinforce that access to Pasifika parents will be achieved through a range of family and community networks and not necessarily through established parenting organisations. SKIP should utilise community initiatives that affirm the contribution Pasifika parents make and the responsibility they have to the next generation. Supporting community-driven initiatives that are based on community solutions for community issues will be important for active engagement with the Pasifika community.

· In working within Pasifika communities, SKIP should also recognise that variance exists between families and communities in the strength of cultural maintenance efforts, languages and cultural idioms. Further diversity exists in geographical spread and capability within each of the Pacific ethnic groups and between regions. 
Use of physical discipline 
In total, 51% of all parents surveyed and 21% of all caregivers surveyed are identified as either using physical discipline as part of their discipline strategies or having used physical discipline in the last three months. Approximately half these parents and most of these caregivers also report not using physical discipline in the last three months. These findings show that many parents and caregivers do not use physical discipline or use it relatively infrequently.

These findings are consistent with the qualitative findings that suggest that physical discipline is typically considered and used as a “last resort” discipline strategy. A “pathway” to the use of physical discipline is commonly described by parents in which physical discipline is eventually used after trying other discipline approaches and/or because of the continuation or escalation of inappropriate behaviour. These findings suggest that the experience of other discipline strategies not working in particular situations may be one reason why physical discipline is eventually used. 

Comparison between survey respondents who do and do not currently use physical discipline enables examination of the extent to which differences can be explained by variables such as the number of children, location, gender, age, and so on. 

Where statistically significant associations exist, the strength of association is weak or moderate in most cases. These include:

· a moderate association between age and the use of physical discipline – with increasing age, the parent or caregiver is more likely to use physical discipline
· a relationship between the number of children in a household and the use of physical discipline; however, the relationship is not linear – families with three or more children are more inclined to use physical discipline compared to those with only two children
· a weak association between the use of physical discipline and whether the parent or caregiver have children who live with them – those who do not have children living with them are more likely to use physical discipline compared to those who parent or care for children living with them, although, if those who have children living with them are looked at separately, the more time a child lives with the respondent, the more likely they are to use physical discipline
· a weak association between the age of the child, the sex of the child and the use of physical discipline – boys at almost every age are more likely to be physically disciplined than girls
· respondents in rural areas are more likely to use physical discipline than those in cities or provincial areas; similarly, those in Auckland and the South Island are slightly more likely to use physical discipline than those in the North Island overall, although the differences are not significant
· actively physically disciplining children is positively and moderately strongly associated with an active interest in finding out more about alternative methods of discipline. 

Gender and ethnicity are shown not to be statistically associated with the use of physical discipline. 

Reasons for using physical discipline
Physical discipline is commonly used because parents and caregivers consider it to be a required and/or justified response to the child’s behaviour. Addressing this belief will be a key challenge for SKIP. Others reasons identified for use include:

· to achieve short-term outcomes (eg stopping the behaviour immediately)

· to teach about safety and danger
· because other forms of discipline are considered ineffective.

Parents also report using physical discipline to regain control of the child’s behaviour, to maintain authority and control, to teach about rules and boundaries and to provide certainty and consistency on boundaries. Some also see physical discipline helping them to manage and prevent further stress, eg by preventing further escalation of inappropriate behaviour.

Reasons for not using physical discipline 
A number of reasons identified for not using physical discipline stem from the experience of physical discipline being ineffective and/or through the experience of trying alternative discipline strategies. These findings again reinforce the importance of personal experience in influencing parenting behaviour and the need for SKIP to focus on supporting parents and caregivers to implement and actually experience new parenting strategies and appropriate behavioural responses from children. 

Target group profiles
A series of parent and caregiver target group profiles are presented to further assist with targeting the strategy. The profiles were developed using statistical tests such as t-tests, correlations and tests of significance. They identify those characteristics (eg parenting influences, reasons for using physical discipline, and use of alternative methods of discipline) that are similar for members of each profile group. Understanding these commonalities provides further understanding of key messages and support to target to each group and strategies to reach and influence them. 

Readiness to engage with SKIP
A range of indicators of the likely readiness of parents and caregivers to engage with SKIP are examined. The high proportion of parents (who use physical discipline) who report having thought about and/or using other methods of discipline in situations where they might normally use physical discipline are positive indicators of likely engagement. However, many parents are less interested in finding out more about other discipline strategies, a finding that implies a particular challenge in moving parents from existing behaviour to becoming actively engaged with SKIP. This reinforces the importance of SKIP initially working to raise “parenting consciousnesses” in order to engage parents in the strategy. For example, encouraging parents to initially re-examine what they hope to achieve as parents is likely to be an important first stage in motivating them to consider the need to change existing behaviour. 

Compared to parents, caregivers appear less ready to engage with SKIP. Approximately only a quarter of those using physical discipline are interested in finding out more about other discipline methods to use in situations where they might normally use physical discipline. Compared to parents, fewer also report either thinking about and/or using other methods of discipline in situations where they might normally use physical discipline. These findings suggest possible differences in the use of physical discipline by caregivers, in particular, less propensity to use other methods prior to the use of physical discipline. Caregivers may also see physical discipline as less of an issue to be addressed, for example, because of less contact overall with children and fewer opportunities to use or consider physical discipline and alternatives. 

These findings supports the decision to focus SKIP on positive parenting and the need to take a broad, “whole of life” approach to the strategy. Clearly a narrow focus on just providing alternatives to physical discipline will potentially limit the number of caregivers (and parents) who will be open to engaging with the strategy. 

Qualitative interviews with parents provide further understanding of how engagement with SKIP will be supported. Key issues include:

· raising consciousness about parenting
· reducing any stigma associated with seeking parenting information or support

· adopting a positive, empowering approach
· positioning SKIP in line with parenting roles and goals valued by parents as well as existing motivations for disciplining children
· showing that children’s safety is not compromised through positive parenting and the discontinuation of physical discipline. 

Engagement with community organisations and other professionals
Respondents were asked, without prompts, what groups and organisations providing parenting and caregiving advice or services they had had contact with.

Survey respondents identify a wide variety of groups and organisations from which they have received advice or services as parents or caregivers. The groups and organisations that were identified cover a wide range of child and family service providers, parent support groups, parenting programmes, and other community and social service providers.

One of the commonly cited organisations that both parents and caregivers identified as having had contact with was Plunket. While, as discussed, this finding cannot necessarily be read as supporting a significant level of Plunket involvement with SKIP, Plunket are identified as an important stakeholder. A key issue will be if, how and when Plunket is most appropriately involved within the strategy. Given that Plunket commonly works with new parents, it may by particularly appropriate for them to work with new parents around parenting “consciousness raising”, the need for which has been previously discussed. 

Playcentre is another organisation identified by both parents and caregivers. In-depth discussions with parents who also value this organisation as a source of parenting advice identify a number of reasons for this, eg:
· users know and trust the organisation
· an environment is provided that normalises the seeking of parenting support and advice

· opportunities are provided to learn from other parents in similar parenting situations
· sources providing information and advice (often other parents) are perceived as relevant and credible
· ongoing support is provided to trial, discuss and further develop new behaviours and strategies within the home.
These attributes may have some general application when identifying other organisations and channels through which to deliver SKIP strategies. 
The provision of culturally safe and appropriate learning opportunities will also be important. This will include both strategy content and the processes and channels through which context is delivered (eg groups, media, educational resources). Culturally safe and appropriate delivery will support, accept and understand the cultural context in which parenting can take place. 

It is notable that 21% of parents and 44% of caregivers surveyed report not having received advice or services from any group or organisation in relation to their parenting or caregiving role. These findings reinforce the need for SKIP to gain access to, and potentially work through, personal and community networks as a means to influence parents and caregivers. They also demonstrate that SKIP will need to work with a range of delivery channels and not just those traditionally associated with the delivery of parenting and caregiving services. 

Strategy fundamentals
Overall, the SKIP strategy should be based upon a number of fundamental elements.
A positive empowering approach
There needs to be a positive, empowering approach that: 
· affirms the role of parents and caregivers as well as the place and value of children within the family and wider society
· builds from where parents and caregivers are at
· acknowledges that parents and caregivers generally seek to do their best for the children in their care
· normalises the provision and seeking of parenting support
· builds the confidence and self-belief of parents and caregivers that they can successfully undertake desired actions and behaviour
· acknowledges and reinforces the existing use of appropriate non-physical discipline strategies.

Work within cultural context 

SKIP needs to acknowledge and work within cultural context, particularly in recognising that parenting can also be about cultural retention and in ensuring that positive parenting messages are not read to undermine the validity of parenting practices that may not follow western models of parenting. 

A whole-of-life approach
SKIP needs to take a whole-of-life, or ecological, approach. Strategy elements need to address the causal factors leading to physical discipline and work at multiple levels (eg child, family/parents, community, society). Simply presenting strategies as isolated or one-off alternatives to the use of physical discipline is unlikely to achieve long-term change.

Understanding readiness to change 
SKIP needs to recognise that individuals, families and even communities will be at different points of readiness to change their behaviour in respect to parenting and caregiving practices. These differences will in turn require different types of intervention. The Stages of Change model provides a useful tool for ensuring that the interventions provided by SKIP are matched to the needs of different target groups. 

Supporting adoption of positive parenting 
SKIP strategies need to consider five key areas to support the adoption of positive parenting strategies:

1 consciousness raising
2 preparation for implementation
3 supporting implementation
4 acknowledgement and reinforcement
5 demonstrating outcomes and benefits. 

Building a supportive environment 
It is important to build a social and cultural environment that is supportive of the behaviour change being asked of parents and caregivers. This will include efforts to build a societal culture that normalises and supports parents in their decision to use positive parenting. It also requires the need to target beyond just parents and caregivers. For example, influencing the views and attitudes of influential others will also be important in assisting parent and caregivers to make change.
� It should be noted that the unprompted question is likely to have resulted in an under-reporting of some groups and organisations and particularly frequent identification of others (ie those groups likely to be “top of mind” in relation to parenting and caregiving). Plunket and Playcentre are identified as two such groups. The reader should note that parents and caregivers are likely to have broader points of engagement in the community than those suggested through the survey findings and that the findings should not be singularly used to determine targeting decisions. 






