
Our Key Guiding Principles

Design groups that:

Use a regional approach - integrate with other 
regional services – think as a team

Demonstrate kotahitanga – collective action, 
working together so everyone thrives

Demonstrate our commitment to tikanga in the 
way we behave - MSD, providers and everyone 
involved - how we show up, how we treat each 
other

Are open to new possibilities, learning from and 
respecting each other

Are strengths based – focussed on protective 
factors and building mana

Informed by:

Understanding of dynamics of partner 
and family violence

Tikanga Māori Principles

Kia takatu tātou - the whānau voice at 
the centre

A mechanism for continual 
improvement

Services that:

Keep everyone safe - we must do no 
harm

Are whānau centered

Promote mana manaaki – trust, mana 
enhancing for all

Are for long term support that is 
flexibly available

Which aim to:

Get services to identify where they are 
most needed

Be data informed, evidence based on 
what works

Have autonomy (nationally supported, 
locally delivered - building mana 
motuhake)

Close the loop - what is the 
accountability to go back

Build cultural competency
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