
Safe to Talk Dashboard Report 01/02/2021 

Total contacts 29,263 Total service users 15,967 
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Contact volume - Safe to Talk 
Safe to Talk Calls 

Safe to talk Chat 

Safe to talk Email 

Safe to talk SMS 

Calls offered 

Call outcomes reasons for calling Reasons for call 

Caller types Highest % of calls by DHB 
Other 13,337 Canterbury District Health Board 25% 

      

      
      

            
                

              
                  

                     
                  

 

     

         

    
   
   

   

   

 

Service user that has experienced sexual harm 10,515 
Concerned about someone else's that has experienced sexual harm 1,604 
Service provider 351 
Concerned about someone else's harmful sexual behaviors/thought 327 
Service user that has concerning sexual ideation (CSI) 175 

Service user that has completed sexual harm 157 

Overall observations 

Northland District Health Board 11% 
Auckland District Health Board 11% 
Counties Manukau District Health Board 8% 
Waikato District Health Board 6% 
Capital and Coast District Health Board 6% 

Waitemata District Health Board 5% 
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